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| Mobile Device, Wearable Device & Browser
Compatibility
| Login
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Mobile Device, Wearable Device & Browser Compatibility

A) Device Model & 0S: B) Wearable Device: C) Browser:
« iPhone 7 (i0S - 15.4) + Fitbit + Chrome
+ iPhone XR (iOS - 14.8, 15.4) + Apple Watch + Microsoft Edge

« iPhone 11 Pro (i0S - 16.4)

« iPhone 11.1213 Simulators (i0S - 15.4)
+ iPhone 13 pro max (i0S - 15.6.1)

« iPhone X (i0S - 15.4)

+ Galaxy Note 9 (Android 10)

+ Google Pixel 6 (Android 13)

« Vivo V21 (Android 13)

+ Galaxy Note20 (Android 13)

+ Redmi Note 11S (Android 12)

+ One Plus 6T (Android 11)

This is a list of mobile devices, browsers & wearable devices that are best
suited for Wellness Plus.

We encourage users to check this list to ensure their mobile devices,
browsers & wearable devices are compatible with the app before using it.
Customers using Fireball may experience some compatibility issues while
using the app.
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| Login

Customer Logo

(Standalane/
Sole Enterprise)

Sign in

Nabite numbes

Fassword

[rre

Rerembermé

/10,0

< Enter your email address and password
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| Login (cont.)

Customer Logo

(Standalone/
Sole Enterprise)

Verify OTP

Please enter the & digit UT? sentvia SMS
to your registered mobile number.

ore

123456

e w0

Customer Logo

(standatone/
Sole Entarprise)

Verify OTP

Hlease entes the & digt OFF sont 1o your
fegistered i s0dress.

ury

123456

R

<1 Enter your OTP sent to your registered
phone number or email address (whichever

applicable).
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I Login (cont.)

Customer Logo

(Standalone/
Sole Entarprise)

Verify OTP

Please enter the 6 digit OTP sent via
Email & SMS to your registered mobie
number.

Emall 0T

123456 Verified

M5 orp

. Resend (112)

Submit Back to Sign in

« There may be a scenario where you have
to retrieve your OTP through both phone
number and email address for security
reasons.

@



Managing Users
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| About My Users

— P ———
Assigned to Me
My Users ) m Pending Onboarding Users
e B m —— « In the “Users” panel, you will be able to
3 e @ . e = e ‘ see an overview of all the users under your
o B ® mm T care. Users are arranged by alert level
_— ° = severity, with the users displaying the
s e e = = highest alert type at the top of the list.
£3 ® == o +
S mm e « Each user has their own detailed page that
e . PR : you can view to see details on a more
- e e . individual level. Features such as
e (-] oo I » . . .
geolocation, medication adherence and
£ [] n .
schedule would be under the individual User
]
page.
«1 Users assigned to you are displayed by
, . . . default. To view “Pending Onboarding Users”,
T Hover over user’'s name to view 1 Hover over to view Medical
the gender, age and onboarding Condition (Known case of) of click on the “Assigned to Me” to view the
date of the User. the user. drop down menu and select “Pending

Onboarding Users”.

10 (b‘)



| About My Users (cont.)

My Users

- -
g 20- R - U « Your organisation administrator may
— 20 O 575 T maIL T TSR TT . o
_ e iy — 0 restrict your access to personal identifiable
FETIE . 2’;“: el e emisr e — information (PII). Your admin may
Wemipee o — ﬂ enable/disable your access at any points in
. e 4 AL P e
?..f?.,. il oY proiiborediiosrs - - time.
* Pll enabled B s B o O mere ) o
S - iy : < Note that if your Pll access is disabled, you
oty F o
will not be able to view your users’ names
(which will be fully blurred) or edit their
il = . . .
S sy e information. You can refer to their User ID as
- — o BTN Lo e | R e T T required.
lear Q‘ ° e————
G 0 © P L
. e 4 - h - S e
——rnnt 00 © it e Wi mae: ket = -
LY pene - b i - —to = - -
9 S vemee B ot O vl vl
+ PIl disabled e - i sicvey
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| Pending Onboarding Users

12

Cusmarer

g

My Users

Tuts 34

Svaning

e

o ¢ 6 ¢ o o o o

z
i
o

« In this panel, you will be able to view the

list of Pending Onboarding Users, where their

facility & department will be shown.

« Users who are in the list of Pending

Onboarding Users are user who selected a
facility but has not selected any Support

Team members during registration.

«1 To assign a user yourself, you look for

the user in this list, and onboard the user,

and assign them to your care.

@



| Onboarding Users

13

My Users

........

Find the User you want to onboard in the
pending onboarding list under the “My
Users” Tab. Click on the “Onboard” button. a

poaooonnnt

o

Edit the basic information for the User. Click
“Next” to continue.

@



| Onboarding Users (cont.)

14

Onboard a New User

Step 3: Click on the “

Mrticat History

Poevious disnoses f Lomments 4

| Typs 2 Dbty

Zorgal histeey

Faenily methicn history

T Mot

anhnti

Drug Allvegy |

) Catacce sumsry

“

@" button to add

medical history for the User. Click “Next” to

continue.

Tboa 4 New Usee

Check the general readings. Click “Next” to

continue.

@



| Onboarding Users (cont.)

15

Onboeard a New Usel

Yie Sleps i ont

Nabilo Onboardirg
Profile completed

Bask nformation
Confirm user details

Medcal story
Coocerns & poat ocurmencnt

General Heaclings
witai heatth & condition

Lifestyio

Sevaking B drinking histary

Lifestyle
Smoking History

Smaking history

Not Currently

Titne siece Lt Decked

2 years & months

Alcahal Drinking History

Freguency of drinking Alconct
Qance in a week

Aopraximite wnies of alcohul drir at « time

4% beer, 250ml | 2 units; 13% wine, 76ml | 1 unit

« Check the lifestyle. Click “Next” to continue.

@



16

Onboarding Users (cont.)

Onboard a New User

Uses's grolocation status
)

A oy

Goalocation aodress

e ()

Cesrmndll e
SPSR—— H e

Set gealocation rdis

- 1080m

Enable f the user needs 1o be sta o%

-

Patent’'s Consent on Location Sharing

Request Consent from Patient

Patient’s Consent on Location Sharing

ON

Geolocation Setting.

« If User’s geolocation status is ON, you are
required to set geolocation address and
geolocation radius.

« “User’s Consent On Location Sharing” is
set by the User when creating their account.

+ If the location sharing setting is “OFF”, you
can request Users to turn on the location
sharing by clicking on “Request Consent
from User”. The User will receive a request in
the mobile app.

v If a User’s location sharing is "ON”, you can
turn off their location sharing, by clicking on
the “Stop Using GPS data” without User’s
consent.

@



| Assign Users

17

My Users

Totside  Showseg 10 - par page

o 6 o o

e © o o

TERRNEE NN

Assign Users to Support Team

o
- -
st -
==

« Under “My Users”, click "Assign Users”.

™ Assign User for the member by selecting

through the list of Users or search the User

through the search box.

@



| Editing a User’s Profile

My Users & - You may choose to edit the User’s

3 Showeg 10 - par pge finwr = Soa Scant

information by clicking on the edit icon

- 4 button

° -]
What can be added/edited:
° [ ]
° o  Basic Information
- — o Medical History
— o General Readings

° .

o Lifestyle
° =3 ) )

o  Geolocation Settings
° om e
° .

Note: “General readings” are editable within
o 7 days from the onboarding date.

18 68)



| Sending broadcast message to user(s)

Sending message to 3 users

Please sync your wearable device with the mobile app

1600 characters left

p—— -
@

My Users

P ) it e T « Select the user(s) you want to send
e e p message to on the “My Users” screen.
° o .
= = i < You are able to send a broadcast message
° . _ to your user(s) by clicking on the “Speaker”
° G e e o > icon
- - - ) 1 Once you have type out the message you
° B s W e y wish to send to the user(s), click send
° @@ e o o ‘ message to send it out to your user.
° .

You may send your user message containing

links as well.

19



| Schedule broadcast message to user(s) (cont.)

20

Sending message t0 3 users

Please sync your wearable device with the mobile app|

1500 characters left

@ { Sand message

Searcn

Plaze complete tho qumbiennaies by fallowing this Sok. ittesdimetoblic-sndrome-salungrite
ez0a.con! ife.a.

Plazse 13k @ PHUEDL0 MEALNg 308 NPt it 1050 1ha IPR
Flazse take 0 ECG roading on your wrarabln dtice and siosd 1 1o tha agp.
Piaye Lkt 4 bompesature badiog 4od mpyl It oo 1he ap

Fluxse tahn 4 welght reading sod inpt it inta the upp.

Pluose t3kn & waist cinsmfenmico resding aud inpot it info the spa.

Create-scheduled message

You may create and send a scheduled

message to your Users if need be.

= Click on this icon and a popup
containing pre-created scheduled message

template for you to choose from.

< ¢ You may create your own custom
message to send to your User. Otherwise, you
can select the existing message template and

press “Next”.

@



| Schedule broadcast message to User(s) (cont.)

Search |

Please complete the questionnaire by following this link, hitps://metabolic-syndrome-solongevity-
acoaconnectedlife.ol

Please take a glucose reading and input It into the app.

Pleass take an ECG reading an your weamble davice and upioad 1o the spp.

Please tzke a temperature reading
Schedute Message

Please take a weight reading and i

Please take an ECG reading on your wearable device and upload it to the app.

Please take a walst circumference | 4 Apr 2022 ] End Date w 30 May 2072 5]

[

Create scheduled message PRERRTAY

=2 UMeSaday ) (uaduee

Tivy Ty
9a0am o &0 pm

et el prvare roevbar b e3ate st 100 satiarts

7 ema

o

21

Schedule the message.

Set Start Date and End Date
Set Recurrence

Set how many times a day (maximum
7) the message will be sent to the user

Set Timing

Set if the user will receive the
message via email/phone number,
other than in-app message

Click “Next” to set the scheduled
message

@



| Viewing User’s Alerts

My Users

TotE3e  Showeg 10 - par page

=
(-] =5
®
(]
(-] o
[0 S
(-] =3
o ==
(-] =3
-]

22

= %0a

® 0 9 o o 0o o & ® 0o 0 0 0

« The Alert column displays a label
summarising the User’s status.

<1 You can view the details of the User's
self- reported status by hovering your cursor
over the alert label.

+ Different alert colours will help you to
identify the conditions that need to be
addressed on priority. They range from red
being Severe, to yellow being Mild.

* The severity label depends on the User’s
data such as PMCC, Sp02, body temperature,
blood pressure, resting heart rate, and
respiratory rate. The severity displayed for
each User is the data with highest alert.

@



| Viewing User’s Key Parameter

= : - @ N R R R
SPO2 N N
My Users RHER N 1
e s 10 prpoge
ma— Blood Prassure
° =3
Breathing Rate 16 = ale
L] -]
Sleeplhrs) R P
° =
° =3 Steps G000 =» 14Tl 20z
° [Sau) Temperature 37 = lew R
(] o=
HRy 23N Wi
e ° =3
MNausea W A Wi
° &= v
° = Vomiting 10+ times < 1afen 2
L =3 L

The Key Parameter column displays a summary of the users health condition and improvement. You can view the details of the user’s
self-reported conditions by hovering your cursor over the dot.

Different colours of the numbers will help you to identify if the numbers are within/outside the normal range; green being within the normal
range, red being outside the normal range.

Different direction of the arrows will help you to identify if the condition is in a good trend or bad trend. Arrow pointing up shows improving
condition, arrow pointing down shows worsening condition.

You can view the key parameter information by hovering your cursor over the “ () " icon.

23



| Viewing User’s Compliance percentage

isers o - Compliance (%) on 14 Feb 2022
g —— y—— Status Report b
° - ]
e == Medication N
o =3
= Exercise 10 N
° o=
° =3
° = Hydration >
L] =3
e = Last sync Over 72 hours

The Overall Compliance column displays a summary of the user's daily schedule adherence. You can view the detailed schedule of the user by
hovering your cursor over the dot.

The overall completion rate is calculated based on the average of medication schedule adherence, exercise schedule adherence, hydration goal
completion rate and completion of condition report (at least once a day, where 1time = 100%).

Different colours of the numbers will help you to identify if the percentage is in a good or bad range. Green being range of 61%-100%, yellow being
41%-60%, orange being 21%-40%, red being 0%-20%.

You will receive an alert message if the user's overall compliance drops below 61%.

The direction of the arrows will help you to identify if the percentage is in a good trend or bad trend compared to the day before. Arrow pointing
up shows improving adherence, arrow pointing down shows worsening adherence.

24
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Profile

| Edit Personal Profile
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| Edit Personal Profile

Q Welcome, Support Team

Personal Profile
Patients

C* Logout

Notification (Dashboard & SM3)

Ciinical Norts

@) rnabled

Wallnass Alarts

@) rrabled

tomplinnce Alzrts

(@) trabled

{) misabiod
() misabicd

(:J Disebled

= In the top navigation bar, click on the
avatar.

~Click “Personal Profile”

« Update your profile, notification settings
and unit preference, and then click “Save
Changes”.

Note: Once select “Disabled”, you will no
longer able to receive any SMS & Dashboard
message from the User.

Koy



User’s Dashboard

| Overview o Blood Glucose
| Analysis o Self-reported SpO2 & PR bpm
o Wellness Score o Weight
o Activity and Sedentary Classification o Steps, Distance, Floors Climbed &
o General Symptom Tracker o Stride Length
o Medicine Intake o Water Intake
o Geolocation o Sleep Analysis
o Heart Rate | AICVD
o Cholesterol o AICVD Score
o Blood Pressure o Sending eCOA AICVD link to User

| Sending Private Messages/eCOA Links to a User

| Sending Scheduled Messages to a User

Last update: August 10, 2023



| Overview

Basic Information
The data is filled up by the
user while onboarding

Reported Data
Shows the average values of
conditions reported by the user

Schedule adherence

The overall completion rate is
calculated based on the average
of medication schedule
adherence, exercise schedule
adherence, hydration goal
completion rate and completion

of condition report (at least 1 per

day, 1time = 100%).

Lipids
Shows the data of the user’s
lipids from their most recent
report.

Manual log of symptoms
throughout the day with input
from the watch or the mobile
application

28
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General Readings
The data is filled up by the user while
onboarding

Parameter Widget

Shows a list of the users health
parameters you are monitoring. You can
show hide/ show parameters as per your
requirement.

Wellness

The data is gathered from Fitbit Sense
device

Wellness Score

Shows the long term wellness score
based on users daily data. The data is
gathered from Fitbit Sense device and
user’s status report.

Activity Classification
Shows the activities that the user has
done

Vital Signs from Most Recent Sleep

Shows the data of the user’s vital signs
from their most recent sleep gathered
from their Fitbit device

Geolocation
Shows the location of the user and
their geolocation address

@



29

| Overview

Customer Logo fylivers

Overview Analysis Schedule

Basic Information
The data is filled up by the
user while onboarding

Document

Specialist

Weicome, CLH Clinician

G
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| Overview
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Parameter Widget
This widget can be used to see all the

o health parameters of the user & can also e
be used to switch on / switch off
parameters as per your requirement.
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| Overview
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Parameter widget

- Press on the button.

- A drop down menu with all user health
parameters will appear.

O =203

= Al

4 Resting Heart Rate

& steep

= waik

(4 floors Cimbed

[ Blood Pressure

[ Vlocd Glucose and HuAle

[ wellness score

5 trom Most

Visal 5:

Recent

A ¥ and Sedantary
cation

Schedule

[ Body Shape

& upids

Gealacaton

[ Status fepon Tacker

@ Sleep-teported Sp02, Self

reportod 5 PR bpm E
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| Overview

Parameter widget

- Press on the button.

- A drop down menu with all user health
parameters will appear.

- You can deselect a parameter that is
not required.

&) wetlnes e

[ Vital Sigrss from Most
fecant Siap

4 Activity and Sedentary
lasaificating

{3 schedute

@



| Overview

e. .}
3T
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Parameter widget

- Press on the button.

- A drop down menu with all user health
parameters will appear.

- You can deselect a parameter that is
not required.

- The deselected parameter will
disappear from the dashboard.

- A new wellness score will be calculated
as per the selected parameters by the
support team member

o Wellness Score

4 “

4

i

€ POULEE 1O KTl O 8 Magatwe Contntadios
74% 26%

® Cause for concem » Hegds improvement
attention ® Good

@



| Analysis

Posithe Cantiibation

Overdes Anatysin Sthedule Document
hu an 2 3 Jan 202
&) Wetoes Sond | 2 Dag
O owniew
- T us n
4 RS
‘ 06 =
. o ) T
L4 J' |

£ Exercise

4 » ceavhnid B84
§ s8% ‘ .

87% Completos

FENterne ) BN | Tewe waariog Ooie L%

Negstive Cemritution
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< The analysis section includes the user’s
information, plotted into a graphical report
format for easy viewing.

« The data is mapped out in a format that
allows you to see trends and understand the
evolution of symptoms throughout the day.

« You can use this information to track the
user’'s recovery and update their treatment if
required.

«You can choose to see the analysis of a
particular day or week by changing the date
range on top left corner.

@



| Analysis o Wellness Score

35

O Waliness Score | 7 Days

) S

7132 ’
a

* Tntical = Reky
Atontion ® Good

Positive Contribution

Resting Heart Rate =

Frolt & Vogatable Intaki Target  Yes

78 boor

Stress. Mo of the time

Happiness

W the tine

Depression Neae = e timw

Heart Rate Variadliity

2220
24 m

Honic 92 mevsiimal

Total Sedentary Time ©
Actrdty Secentary Time
Owerall Sedentary
8lood Glucose:

435 mm
219 mene.
Y683 %

S mmoui

Negative Contribution
Sleep | A4 s
Processed Food Yos
Staps 2904
Exercise
BMI and Waist Circumference 70,1
Blood Pressure.

Diet & Nutrition

Vitals
Wellness
Exercise

Stress

¢ To view the parameters in a

specific category, tap on the
dropdown marked ‘All’ to filter.

= You can have an overview of the user’s health and wellness from the ‘Wellness Score’ chart. The wellness data is retrieved from the activities

recorded via the smartwatch device and the information they enter from their schedule screen.

Each sector on the chart represents one parameter that contributes to the Wellness Score. The colours marked on the sectors will help you
identify the parameters that need to be addressed on priority. They range from orange being critical, to green reflecting good condition.

A total wellness score is generated by calculating the hazard ratio for each parameter, and adding or subtracting the number for each positive or
negative contribution respectively. The green (Good) and blue (Attention) conditions give a positive contribution, while the yellow (Risky) and
orange (Critical) conditions give a negative contribution. The total wellness score indicates how well the user is doing.

@



| Analysis o Wellness Score (cont.)

36

% Steps

Onboarding Average Target

average

15,873 15,362 18000

Reference range

Target :
3K SKS5.8K
| I

18000

Average : 15362

Long term wellness indicator 100%
St
06 i
20k
.......... " —l ———" -
10k
a | H

— Target; 18000 steps

- 30 days Avg: 16,005 steps

To view a specific parameters
details, tap on its name in the
contribution list.

Positive Contribution

All =

~ Fruit & Vegetable Intake Target Yes

~ Processed Food No
~ Resting Heart Rate 60 bpm
< Steps _ 15362
~ Exercise 92 mins
~ Happiness All of the time
~ BMI 26.81

~ BMI and Waist Circumference 100 %

~ Heart Rate Variability 24 ms

7

HbAlc 33.33 mmol/mol

Onboarding average /Average/Target value
Onboarding value shows the value recorded in the
first 7 days of onboarding, average value shows the
average value of the day recorded, while target
value shows the ideal value that the user should
achieve in order to have a better long-term health
condition.

Reference Range

Reference range shows the user’s current
condition. The colours, ranging from orange to
green, help you easily identify if the current value
is within or outside the target range.

Long term wellness indicator
The percentage shows how well the user will be in
the future if they keep up their current condition.

The chart below shows an overview of the user’s
data for the specific parameter over the last 30
days. To view the chart in detail, click on the
expand button on the top right corner of the box.

@



| Analysis o Wellness Score - Edit Targets

(O Wellness Score| 7 Days

7023

* Gitcal  * Ry
¢ Mtention & Good

@  Fruit & vegetable Intake —
Ctoardag mengy g (o L
et s 10 Fruit & Vegotable Intake Target ¥: Hhepinem,
portien pacticn 2 P :plr ssion
Heference arge et -
: ezt 10 purtiens vy s uf s tistn
Areiien § pntines.
[ e L s
fenan
b
3
' J ] J
- 0 et
20 iy Av Spartian

Parameters

vitals

Wellness

Exercise

Diet & Nutrition

T—

Diet & Nutrition

@ Fruits and vegetables intakes

Frus & vegerabiss intake (pomon)

10

Parameters Diet & Nutrition
wats ®  Fruits and vegetables intakes
PO —
Wellness
o
Exercise

@  Fruit & Vegetable Intake

R
(e

Onboan!ing‘ Average Target
== 5 6
portion portion
Reference range

Target - 6 portions
i i
Average 5 portiens
Long term weilness indicator

Portions
®

L

— Tanget & portions
30 days Avg: 5 portions

< You can change the target value of the
parameter based on your user’s condition.
Take “Fruit & Vegetable intake"target potion
as an example:

= On the top right-hand side of the lipids
section, click “ ¢ " and select “Add/edit
values”

« Find “Fruits and vegetables intakes” under
“Diet & Nutrition” category.

« Click “
number.

" to select the new target potion

37
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| Analysis o Activity and Sedentary Classification

Single Day View

A Scuniny e Secmmary Cansficanon

* "‘,.{ 5 - - “-'.—“ -\‘s s
2 joa ~ W s
t “ |y e ! - B3 g
S ———— el -
- i g e - - “ 4 "
Rz
e e « You can view the activities performed by
— e the user, via the activity and sedentary
SR sy oo N classification charts.

« The various activities and sedentary times
Week View are colour coded for quick & easy
identification.

A sedertary Classibeartion
— = s « Fitbit now captures your sedentary score
S —— after 6 minutes.
: - * Wersedestany Miv e
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| Analysis o General Symptom Tracker

Day View

Week View

B Davers Sevromm Seher
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« You can have an overview of all symptoms
reported by the user, using the ‘Symptom
Tracker’ graph.

The colours marked on the symptoms will
help you to identify the symptoms that need
to be addressed on priority. They range from
red being severe, to green reflecting no
indication from the User.

You will receive the SMSs if the User has
reported body temperature, nausea and
vomiting readings that may need your
interventions.

@



| Analysis o Medicine Intake
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Day View

Wt Wae

>

Week View

& Mwcion itabe

5

429% ON et
. R ——
0.0%
v W% et
S7.1% —
Viow Widication Sctatuls
34,0% 50.0% on tiree
12.8%
.- 0% on T
53.2%
25T on time
——
Wes petication Sche

333% ontine

Il Taken

Delayed

Il Not taken

=« The medicine intake chart will give you a
quick view of the medication prescribed to
the user, as well as their daily intake.

« You can view if a particular medicine has
been taken by the user at the scheduled
time (marked in green), or it was delayed
(marked in yellow) or not taken (marked in
red).

« You can check the user's medication
intake for the entire week as well.

@



| Analysis o Geolocation

8 seolocation

L r—.

3157 m

3155 m

3157 m

3157 m

JEm

Geolocation

“lens Outside designated location
Uslance 3157 m

Q 5 StevenaRd, Singapore 257814

0829 Wed 151
-l

a -
- #
! : b’"’t""lx

&z
:
-4

+

1

abead hamze Waadan 563 Soag'e Liken Fadnetpren ashams  Tovvacf e Aean e wia
—_————

« The geolocation map will help you view
the user’s current location and their
breaches (if any) on any particular day or
through the week.

« All the breach (outside designated
location) records will be show up in the
Geolocation widget.

« The timestamp and breach distance are
captured for each record.

@
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| Analysis o Heart Rate

Day View

¥ HeartRate

Avg. Heart Rate

67 bpm

Week View

¥ Heart Rate

bpm

Avg, Heart Rate

71 bpm

3t

v 12 “
Resting Heart Rate
57 vom

1]

3un ton Tue e

aF

Range
49 - 126 bpm
Resting Heart Rate 58 bpm
Max, Heart Rate 145 bpm
Min. Heart Rate 51 bpm
Wed Dec 152021
Thy
Range
47 =166 bpm

< In this chart, the range of bpm can be
viewed at a glance to track the user’s heart
rate.

« You can switch to the week view to check
the average heart rate through the week.

< You will receive a SMS if the user has

resting heart rate readings that may need
your interventions.

@



| Analysis o Lipids

Day View (Average Record)

%~ Lipids

Total Cho. Range: 250-250 Triglycerides Range: 200-200

250 mg/dL o High 200 mg/dL ® High

VLDL Range: 8-8 Hdl Range: 90-90

8 mg/dL ® Optimal 90 mg/dL ® Optimal

LbL Range: 150-150 APOB Range: 170-170

150 mg/dL ® Borderline High 170 me/dL ® Severe

Total Cho./Hdl Range: 2.8-2.8 Non Hdl Range: 160-160

2.78 mg/dL ® Normal 160 mg/dL ® Borderline High
Updated by ° Testing Date: 12 Jul 2022 diowmare

Week View (Last Record)

% Cholesterol

mmot/L

5

obd Chkestorol W HUL Chillesierol W LOL Cholesicenl W Trigtycesinies

Avg. Cholesteral Range
7.072 ool 7.071 - 7.071 mmal /L
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Cholesteral

Tetal Chotesterol
HOL Chotesterol
LDz Chalesteral
Triglyeddes

8 Jun 2011

911 mmollL
1347 mmol/L
s973mmoliL

1684 mmol)L

< You can view the user’s cholesterol values

here. The status labels are colour-coded to

help you track the user’s status at a glance.

« If the selected time range does not have
any recorded data, you can view the last
recorded cholesterol values along with the
date of record.

@



| Analysis o Edit /Add/Delete Lipids values

%~ Lipids
Total Cho. Range: 250-250 Triglycerides
250 mg/dL ® High 200 mg/dL
VLDL Range: -8 Hdl
8 mg/dL e Optimal 90 mg/dL
LDL Range: 150-150 APOB
150 mg/dL @ Borderlinie High 170 mg/dL
Total Cho./Hdl Range: 2.8-2.8 Non Hdl
2.78 mg/dL ® Normal 160 mg/dL

Updated by ° Testing Date: 12 Jul 2022
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Lipids | 12 jul 2022

waimum 3w S0 a%tea v 0wy

——
20 mgldL =0 mgla

Range: 200-200

® High

Range: 90-90

® Optimal

Range: 170-170

@ Severe

Range: 160-160

® Borderline High

show mare

w nadL g /il

[ o] /oL

There might be times when you need to edit
|/ add /delete the lipids values for your User.

Note: Maximum 3 sets of lipids values can be
added in a day.

= On the top right-hand side of the lipids
section, click“ ; " and select “Add/edit
values”

« Select “Add value” - " 15 "o
add/edit/delete values

@
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| Analysis o Blood Pressure

Day View

18 Blood Pressure

mmhg

ma
'

%0 Blood Pressure
20 _—/_\/\ ”
® Systolic(SBP) 110 mmHg
%0
— ¥ Diastolic (DBP) 72 mmHg
60 St S
Sat 5 Apr 2019, 11:40 AM
30
0
2 4 B 12 4 8 12
am pm am
W Systolic (58P) & Dastole (DR2)
A ic (58P) Avg, Diastolic (DBP
wg. Systolic (SBP) Raighs vg. Diastolic (DBP) r—
128 mmug 112 - 128 mmHg 75 mmHg 64 - B0 mmHg
Week View
18 Blood Pressure
mmhg
150
17 Average Blood Pressure
i _— —— W Systolic (SBP) 115 mmHg
-3
- ® Diastolic (DBP) 74 mmHg
Vied 15 Dec 2021
i Sat San Non Tue Wec T
n 12 14 1
| 9o " Ceuolic (DBF}
Awg. Systolic (SBP) Range: Avg. Diastolic (DBP) Range!
113 mmHg 109 - 115 mmHg 78 mmHg T4 - 85 mmHg

« You can view the average and range of

blood pressure levels in the Blood Pressure
widget.

« Switch to the week view to check the
average blood pressure through the week.

You will receive a SMS if the User has
reported blood pressure readings that may
need your interventions.

@



| Analysis o Edit /Add/Delete Blood Pressure values

19 Blood Pressure

e High Blood Pressure - Stage 2 Hypertension

Average Systolic (SBP) Range: 100-100
100.00 mmHg
Average Diastolic (DBP) Range: 100-100

10 0-00 mm H‘ Blood Pressure | 31 Aug 2022

100 mmbg 100 kg 111840

Add/edit values
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There might be times when you need to edit
[ add /delete the blood pressure values for
your User.

= On the top right-hand side of the blood
pressure section, click “ : " and select
“Add/edit values”

« Select “Add value” /" '] “(“)"to
add/edit/delete values

@



| Analysis o Blood Glucose and HbA1c

Day View

@  slood Glucose

me/dL
20

180

r=a
"N

AN

150
120

Actiyity D P @ @ [}

12 s 8 ) 4 8 2

am pm am

® Glood Glucose . HbhA
Avg, Blood Gl
e, Glucose P

146 mg/dL 81- 182 mg/dL
Week View

@  Blood Glucose

Wied Thy Fri Sat Sun
2 W b 6 k2l

8 Blood Glucoss W Hhaac
Avg. Blood Glucose

147 mgldL

ARRRRRE)

Moa Tue

2 »
Range
89 - 182 mg/dL

Blood Glucose
® Blood Glucose 153 mg/dL
Activity 2 hrs after meal

Sat 5 Apr 2019, 1140 AM

W HbAl 7.8%

Testing Date: 15 Nov 2020

Blood Glucose
O Avg. Blood Glucose 153 mg/dL
W Range 82- 173 mg/fdL

Tue 29 Jan 2021

W HbAIC 82%
Teating Dite: 1 Nov 2020
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« This chart displays the average and range
of blood glucose and HbA1c of the User.

< You can easily identify the activity detail
for each input in the day view through the
icons at the bottom of the graph.

« Switch to the week view to check at a
glance the User’s range of blood glucose
through the week.

@
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| Analysis o Edit /add/delete Blood glucose and HbA1c values

Q Blood Glucose

Min

5.55

Average Glucose

5.55 mmol/L

Max

5.55

Standard
Deviation

0

Add/edit values

HbA1c (A1C)

31.148n

Blood Glucose and HbAlc | 12 jul 2022

200 myiol 160 meglo 100 mgidL

S00% 12 jut 2022

0 mgfal

135 A

There might be times when you need to edit
/ add /delete the Blood glucose and HbA1c
values for your User.

Note: Maximum 1 set of HbA1c value can be
added in a day.

= On the top right-hand side of the lipids

section, click“ : " and select “Add/edit
values”
« Select “Add value” /7 .~ " [ “(=)"to

add/edit/delete values

@



| Analysis o Self-reported Sp02 & PR bpm

Day View

B Sself-reported Sp02 & PR bpm

pur

[ R

Ave Sp02 Range: Avg, PR bpm Range:
99 x 99-99 % 58 bpm 58 - 58 bpm
Week View
&  Self-reported SpO2 & PR bpm
100
o0
8L
70
b0
& Sat Sun Mon Tue Yo Thu
10 17 14 1
WSO W R hpm
Aug. 5p02 ki Avg. PR bpm S
99« 99-99% 58 vpm 58- 50 bpm

Sp02
PR bpm

99.0 %
58 bpm

Thu 16 Dec 2023, 8:25 AM
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& In this chart, you can view the User’s Sp02
and PR bpm levels that they have reported
themselves throughout the day or week.

You will receive a SMS if the User has
reported Sp02 readings that may need your
interventions.

@



| Analysis o Edit /add/delete Self Reported Sp0O2 & PR bpm Values

Sleep-reported Sp02, Self-reported Sp0O2 & PR bpm

® Normal ® Bradycardia

Avg. Sp02 Avg. PR bpm

98.0 % 29 bpm

Range: 98 - 98 Range: 29 - 29  show more

Add/edit values
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Self-reported SpO2 & PR bpm | 31 Aug 2022

w% Hotge 1135 AU

There might be times when you need to edit
| add /delete the Self reported Sp0O2 & PR
bpm values for your User.

Note: Maximum 1 set of HbA1c value can be
added in a day.

= On the top right-hand side of the Self
reported Sp0O2 & PR bpm values section, click
“ " :1d select “Add/edit values”

« Select "Add Value" / ” » ” / u ‘i ” to
add/edit/delete values

@



| Analysis o Body Shape

Day View
@ Bodyshape
Weight Height
73.0 kg 165.0 cm
Warst circumference BMI
81.0 cm 26.81
Week View

Wl Body shape

o kg
& 76 29 Body shape
o * m  Weight 73 kg
82 27
B Waist circumference 81¢m
8 713 2%
a0 5 4 = BMI 26.81
2% 7 g Patient’s height: 165.0 cm
i U hi . .
Bz A e Mon 7 ar 2022 « In this chart, you can view the User's
e W e @ B0 weight inputs throughout the day or week.
Avg. weight Avg BMI Avg. Waist circumference
73.0 ¢ 26.8 81.0 cm

Range: 73.0 - 73.0 kg Range: 27 - 27 Range: 81 - 81



| Analysis o Edit /add/delete Body Shape values

Body Shape

Weight Waist Circumference BMI
620k 50.0 cm 22.77
@® Normal @® Normal @ Normal

Latest updated : 16 Aug 2022

Updated by @
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Body Shape | 31 Aug 2022

ke 200 cm 1200 112984

Add/edit values

There might be times when you need to edit
/ add /delete the Body shape values for your
User.

< On the top right-hand side of the body

shape section, click“ : " and select
“Add/edit values”
« Select “Add value” / n o / “ ‘i "o

add/edit/delete values

@



| Analysis o Steps, Distance & Floors

Day View
LR A Pteee .I-:-n(lr-od
: l_ o P T l |_|J I |_|_. - : || - -_l_l cals I IJ_I | |_l_. - : R PN
36463 vens -t 05972 e P . =
Week View
DLLerte el bonee il | |
=== e | omms e || e e s < ¢« The steps, distance, floors and floors will

- - - help you to monitor their activity, as well as
their average stride length.

« The weekly view will show an average of
the same classifications during the selected
week.

@
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| Analysis o Water Intake

Day View

W Water Intake

300

) I ‘ l I
. i ]
&0 1200

12:00
Total Water Intake £45.0% of the Goal
450 e 450/1000 mL
Week View
W Water Intake
s
ok
i « You can view the water intake level logged
2% by the User.
a | |
a ! « The daily water intake goal can be set in
i Sat Son Man Tae Yoo Thu
L O U the “Schedule Management” screen.
Avg. Water Intake Sk

2417 v 1000 - 4000 ml
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| Analysis o Sleep Analysis

Day View

J  Sleep Analysis

|

‘ ‘ REM

22:00 7, Aug 0200 04:00

ht

Totat Sleep Time

7 1 28 min

Week View

J  Sleep Analysis

1: " " Total Sicep Time
. . | f 7 . 1 7hr 58min
. | V I i ® Awake 9.96%
2 | I I I & REM 15.48% « After seeing the detailed analysis of your
o e e T!E T, ® Light 52.72% User’s sleep pattern, you can suggest the
e e L ® Deep 21.86% necessary treatments or set reminders to
e B Thu Dec 16 2021 make sure they rest well.

Avg, Steep Time

61010 nin




| Logging in Information on User’s Behalf

FENESa LD v | T g el 1

e (eported 3901 S repsnied 5603 b B bom O Wi Semeute

S ", ;
Sovs we ) ‘&'% b?é‘ 0o%
6926 I
&
%'s <z
7 N

w» Heart Rate

Resting Average Active Zone Minutes
63 bpm 78 bpm == min

At 1159 PM, - .. '
Yesterday = AULOIAM  At1:09 AM
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« If your user has not been entering data for a

while you can directly go to a specific
parameter and log in information on behalf of

the user.

@



| AICVD

Ui Srde-Lovel Anilysis

Soeciatist

Rk Soee

Pasitise Contrawion

[ T N —

Megathas Camribation
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« Over on the “Specialist > Analysis” section
on each of your individual User dashboard,
you are able to find the User’s AICVD score.

The AICVD Cardiac Risk Score is a novel
artificial intelligence based risk score system
that provides the individual’s risk of having
Coronary Artery Disease related events in the
next 10 Years.

NOTE: Do click on the “Disclaimer” and learn
more about the AICVD Score.

@



| AICVD Score

Latest clinic
test result

First clinic test result Onboarding

VD rigk

AICYD Reference range

AICVD Graph:
Time range changes based

Taoea.d

1, SR

Currant clinie 1041 fegalt: 8
Lurent graicted msult <6

Latest

predicted . .
result Expansion view of

L, — the AICVD score

graph

1"1“"

on the time period selected
by the clinician.
30 days AICVD results ingicator ]

LIS
Clinic Test:
eCOA links test send to the sy
User. Once they have done i

Predicted Test:
Result auto generated

. every two weeks after the
/ User get his first clinic test
result

the test, a result (0-10) will ~— ——cf e |

+ bredcared tog resis P |

be auto generated and
displayed in the graph

T uCYD Scoee | 38 Days

) movoscan Mish Seces

The AICVD Score is populated based on the AICVD
Risk Questionnaire send out by the Support Team
to the user to do.

The dashboard will also indicate what are the
contributing factors that affect the risk score.

o
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@



| AICVD - Sending eCOA AICVD link to User

Ui Snde-Lovel Anilysis

59

« Click on the chat message button on the
User dashboard

@



| AICVD - Sending eCOA AICVD link to User

Search
1140 AM
Shekhar Garg *
Hi, | have changed your ise schedule. Check your notifications.
1141 AM
TODAY
Lawrence Mullins
| would like to change my medication schedule.
503 PM
@a P Sand links
!hlﬂnhl;" v
", yous
TODWY
Lawmnee Mulliny.
Q | mould Tie to changs my medication schedule.

60

< Click on “Send Links”

« Select the “AICVD Risk Questionnaire”
follow by clicking on this “ [] “ button.

A message, “Please complete the
questionnaire by following this link.” will be
Auto generated once the link is selected and
display in message box.

« Click send once confirming your selection.

@



| Sending Private Messages/eCOA links to a User

61

Overuow Anatysis Scheduim

10 Sep 3020

Aoy Moart Rats

1 st 302
#0013l 204 6 e i

73 hipat 203 s
Aovher ooy
A v AL e 10 o e

Distance

" Tewp

FHbAVen D W 70%

Shaithar Sarg ©

oAy
Larence Metliss

| would ot change my medication achedue.

Selant vt /phoras musTsber 1x sbary with patient

L]

Fhcen srster

LU B

W o

There might be times when you are taking a
look at the User’s report, and the need arises
to contact the User. For eCOA links, missed
medications or notes on any particular
activity, you can send a private message to
the User.

Send eCOA links : Type Send links, select
share with email/ phone number, then click
“Send”.

~ Under the Overview or Analysis tab, click
on the message button “ @ at the top
right of the screen.

« Send message: Type message then click
“Send”.

Your User will receive the message in the
mobile app.

@



| Sending Scheduled Messages to a User

41 1he quamsepbare by Aibombag 1o 114, RIIVLIEROAbUK Satinnie Sbasesty:

Overuiew  Anatesis schmauim

Ao Vot Rate - stepe " Bitance “ Showp 2
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30 May 2022
Tong Xin

Tong has rejected the medication schedule for qwer.
View mndication schadule >

naim
30 May 2022
Tong Xin
Tong has rejected the medication schedule for Dolo 650.

View modication schedule >

115 P4

There might be times when you need to
schedule messages that repeat every day/
week/ month to a User.

~ Under the Overview or Analysis tab, click
on the message button “ [:;] " at the top
right of the screen.

« Send message: Click @  "jcon to view
the list of predefined messages

00 * Select the message : Select the message
you would like to send the User, and click
“Next”

1600 characters left

)

* You can also create your own message in
the box.

@



| Sending Scheduled Messages to a User

Schedule Message

Please measure your breathing rate (breaths per min) and input it into the app.

Start Date Duration Hamber of Days
13 Jun 2022 Number of Days 10 {men 363 days)
Recurrence
< Mon Tue Wed Thu 7L Fri sat
Specific Days e
Frequercy
4 timesaday () (Max7omes)
Timing Timing Timing Timsing
12:00 am 12:00 am 12:00 am 12:00 am
Emai
Phone Number

63

« Schedule the message.
1)  Set Start Date and End Date
2)  Set Recurrence

3)  Set how many times a day (maximum
7) the message will be sent to the
User

4)  Set Timing

5)  Setif the User will receive the
message via email/phone number,
other than in-app message

6) Click “Next” to set the scheduled
message

@



User’s Schedule Management

| Schedule

| Managing Schedule
o Report Condition
o Take Medicine
o Stay Hydrated
o Exercise

o Take a Rest



| Schedule

0wl Anatgsis schodule Documont

Schedule Management

Fepart symptoms
Schodula e e

RpOn syrapeams
W e
Take medication
St hycrated

Eepriive

Take a rest
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« Based on the day’s overview and the
analysis report, you can administer a
schedule for the user.

« Apart from medication, the schedule also
allows you to set reminders for staying
hydrated, reporting symptoms at specific
times per day, or to exercise and rest.

These reminders are set in place to help
nudge the user to perform the required logs.
These logs will help the user better track the
development of their symptoms and help
you better understand how they are
progressing in their recovery.

@



| Managing Schedule o Report Condition

66

Schedule Management

Schadule

Report condition

90 v, 12230 de 3200 B 700 P 1A g 9230

om

Toke mecication
LIyE——

Stay hydrated
00 AR 114N I 500
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W reminders

v
A% prm; 730 pin 7AS e
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22 it 2023 1 Aug 2022 Everyeay
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e vy
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Fxnting Schedule

Take Medicanien
Ao i

Sty Hyrucod
900 1218 o 08

Rwgon Cantition
808 are 1630 s 200 px; 200w
145 pev 436

Rin iy

Take fut
185 pew. 2260 745y

rig ey

Anperme

= On the left-hand side of Schedule screen,
select the tab "Report Condition”.

< Click “Edit” (Pencil Icon).

« Set reminder.

1)  Set Start Date and End Date

2)  Set how many times a day (maximum
6) you want the User to be reminded

3)  Set Timings

4)  Click “save” to update the reminder.

@




| Managing Schedule o Take Medication

67

Owerview Anabysis Schedute Gocement Specisist

Schedule Management
Schedule Medication Zewit 2t
1 mg, Capate
Repart Condition ‘ oot |
500 pm 10E Ganle
St O £ e e—
Medication |pgs| Dalosso 5 Apr 2023 30 Apr 2023 Everyday
450 g Tabiet
B3O8 e 1300, Thwing L
1000
Stay Hydrated R OrTN—— Ll :
815 2 300 pm: 636 pm Lok Upenhad  Agr VY
s
Activity
230am
Take a Rest
1100 pm
< Add New Medication
- - - -
| o “ Wy Cusielge
= mnm - uw fates
= wtrascne v e ne
1ok 65 i L Uit opn e

= On the left-hand side of Schedule screen,
select the tab "Take Medication”.

< Click “Add New Medication”.

« Search or select a medicine in the list.

@



| Managing Schedule o Take Medication

68

< Zathrin 5 mg Capsule (Uguid)

10 5ep 2020 nd Date 10 Sep 2020

Everyday

1 rimes a diy

1200 am as Capuute (Liquidh

Existing Schedide

Take Medication
12145 pr; 200 pn; 4215 pr 0 pen

Sty Hpdrated
1430 we 13AS 2; 1200 g 354G o
*1tam

Roport Symptoms
1015 s 1345 2w, 309 pm

Taki Excercisy
12100 pre 24k g

Taks test
218 pm, 380 pm.

Deug Allersy

e allariges

Medical istory

Start Date End Date Recurrence
25 Aug 2020 30 Sep 2020 Everyday
Timing Dose

12:15 pm 0.50

Last Updated: 25 Aug 2020
Timing Dase

2:00 pm 0.50

tast Updated: 25 Aug 2020

® Approved

® approved

Medicine successfully added

Medication updates will be pushed to patient's app for patient’s approval.

Set Medication.

—

) = Set Start Date and End Date
2) < Set Recurrence

3) = Set how many times a day
(maximum 6) that the User will need
to take the medicine

4) = Set Timing & Dose
5) < Add Notes if any.

6) <1 Click “Save” to update th~
reminder

@



| Managing Schedule o Stay Hydrated

69

Orerview Analysis Schedule Decument Spociaiat

Schedule Management
Schedule Stay Hydrated
Last Updated: 10 Mar 2023
Report Condition
500 pm
———
Medication Lo
12:30 amw; 10:00 pem
—— —- _—
Stiy Wydrated JOMIr2023 0 Xr025  Everay

1S am) 320 p 30 pn
iy

Activity 3 umes aday
230w

Take a Rest
1100 pm

= On the left-hand side of Schedule screen,
select the tab "Stay Hydrated".

< Click “Edit”(Pencil Icon).

Set reminder.

1) ¢ Set a Hydration Goal

*Hydration goal updates will be
reflected on the following day.

2) ¢ Set Start Date and End Date

3) ¢ Set how many times a day
(maximum 7) the User will be
reminded

4)  « Set Timings

5) ¢ Click “Save” to update the reminder

@



| Managing Schedule o Activity

70

Overview Analyss Schedule Docement Specislist
Schedule Management

Schedule Exercise Group
Report Condition Exgreiso Non Walking
=00 pre ¥ias - 100w
Medication
1190 am; 3020 pm
Stay Hydrated

£15 2m; 100 pew; 630 gy

Activity
330 am

Take 3 Rest
1100 pm

Exercise schedule successfully updated

Exercise Non Welking

P Last e 33 Mas 022

[ Snt e [

79 Mar 2023 30 Apr 2023 Every Day
1 Straight Leg Raise I Supine = In the left-hand side of Schedule screen,
s select the tab "Activity”.

< Click “Edit”"(Pencil Icon).

s Toms Farn

s
9:30 am - 10:00 am

Set reminder.

1) ¢ Set Start Date and End Date

2) ¢ Set how many times a day
(maximum 7) you want the User to be
o reminded

ealveyd 3)  « Set Timings

4) e Click “Save” to update the
reminder

@



| Managing Schedule o Take a Rest

Overvew. Analyss Schedule Document Specialist

Schedule Management

Schedule Takea Rest

st Upaated: 10 Mar 2023
oAt < In the left-hand side of Schedule screen,
Wedication 0Mar2021  0Apr2021  Everday select the tab "Take a Rest”
11:30 any; 5000 pm
Stay Hytirated 1times a cay . B o .
S Py < Click “Edit”(Pencil Icon).
Activity 1100 pm

*30am

Take a Rest Set reminder.
1190 pm

1) ¢ Set Start Date and End Date

2) ¢ Set how many times a day
(maximum 7) the User will be
- reminded

= ' 3) ¢ Set Timings

4) ¢ Click “Save” to update the
reminder.
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User’'s Document Management

| About Document
| Managing Document
o Upload Files
o View File
o Share Files with the User

o Sending Messages to the User



| About Document

73

.....

My Documents

« The Document section allows you to view,
upload and share PDF files with the User.

You can also view and download PDF files
shared by the User from their Wellness Plus

app.

K3y



| Managing Documents o Upload Files
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Upload File
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= On the left-hand side of My Documents screen, select
the text "Upload files” under My Documents.

« Then, drag and drop files or click “ &£" to select files
from your computer.

+ Selected files will be listed in the box. You can delete
unwanted files by clicking “Remove” or add new files by
clicking“ & " on the top-right corner. Once you are
ready to upload, click "Upload All". Click “confirm”.
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= Once uploaded, the file will be listed under “My
Documents”. The status will be marked as “ & ”
indicate that the file is uploaded successfully.

to

« Unsuccessful uploads will be listed under “My
Documents”. Click “ Tl ” to delete the file.
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= You can view the file by clicking the file
name. It will be opened in a new tab.

You can also download the file.
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There may be times when you would like to share uploaded files
with the user for them to view or download the files.

~ Select the file you would like to share with the user on the “My
Documents” screen. You can select multiple files at one time. At
the bottom of the screen, click on the Share button “ " .

« Type message then click “Send”.

1 Once shared, the status of the file will be marked as“ & " to
indicate the file is shared with the User successfully.

1 Your user will receive the file with your message on their mobile
app. File status will change to “ <« " if the User has viewed the
shared file.
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| Managing Documents o Archive Files
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Select the file you would like to archive on the “My
L) Documents” screen. You can select multiple files at one
Viwsoms, o time.

©

= On the right-hand side of the list, click on the Archive

Confirm Archive button “ IL% "
Some of the selected files are shared with the patient The patient
will no longer be able to view the files once they are archived. « Click “Confirm” to archive the selected files.
= B 1 You will be able to view the file in the “Archived” section.
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| Managing Documents o Recover Files

My Documents
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Confirm Recover

The selected archived files will be moved back to active files.

Canfirm

Select the file you would like to recover in the
“Archived” section. You can select multiple files at
one time. Note: Files archived for more than 6
months are not recoverable.

= At the bottom of the screen, Click on the
Recover button “ ) ",

1 Click “Confirm” to recover the file. Recovered
files can be viewed in “Files” section.
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Select the document you would like to send a
message with to the User on the “My Documents”
screen. You can select multiple files at one time.
Note that you can only send message to
documents which you have shared.

= At the bottom of the screen, click on the
message button “ 3

7 Type the message then click “Send”.
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The Specialist tab provides more in-depth
information about a user’s wellbeing based on our
unique Al models.

A glimpse of the features can be found below:

« Avg. Stride length: The data is gathered from
Fitbit Sense device.

« Stride-Level Analysis: The data are generated by
JIKU model based on accelerometer and
gyroscope data.

« Stride Duration Analysis Distribution of the
stride duration of the day. The data are
generated by JIKU model.

« Stride Pattern Analysis Average pattern of User
walking session. The data are generated by JIKU
model.

« Discomfort Level: Manual log of discomfort
level by Users.
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| Overview o Stride Level Analysis (ConnectedLife & JIKU Model)
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Biomechanical Model

ConnectedLife has applied multivariate continuum statistics
technologies to provide a variety of novel bio-mechanical metrics which
summarize the spatiotemporal nature of wrist-worn wearable measured
(inc. accelerometer and gyroscope) effects, in terms of both within- and
between-individual variability, and including both continuum asymmetry
assessments, and micro- and macro-scale movement stability.

Sensors and Associated Recording

Accelerometer measures activity against gravity. When we walk, we lift
our foot up, we work against gravity and the work done increases
gradually as we lift our foot upwards. When we gradually put our foot
down, the work done decreases as we are working with gravity.

Hence any walking pattern will have an up and down pattern helping to
determine a step. Please note when we turn, the step pattern will have a
much bigger swing than observed in the normal walk.

Accelerometer and gyroscope data from a consumer health / fitness
tracker can be recorded over time and this time series data can be
analyzed to infer the health of a person’s gait by evaluating walking
pattern and stride duration.
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| Overview o Stride Pattern Analysis

Stride Pattern Analysis

N 5
% & - rvaexrage
S Min Every walking session will have a series of ups and
§ 3 downs, and when we overlap them all we will get
g 2 the average pattern of the walking session. The
5 consistency of this pattern is called Stride Pattern
3 1 Stability which is indirectly proportional to the
- 0 width of the band. Wider the band, less the
0 20 40 60 80 100 pattern stability. This is seen in the widget (Fig 1):
Gait Cycle (%)
There are 3 properties to review:
Strid_e_ Pattern 77 )
Stability 1. Acceleration absolute value

2. Shape of the curve (relative)

) 3. Width of the band
Fig. 1
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| Overview o Stride Pattern Analysis (cont.)
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1. Acceleration Absolute Value

This is dependent on many external factors such
as the height of the person, the environment they
are walking in and the surface they are walking
on, e.g.

(a) Position of the curve

For a clinician both Fig 2 and Fig 3 would mean
the same as the curves looks similar and height of
the curve is also similar.

(b) Start and end points of the curve

For a clinician, Fig 4 is of a person walking
downhill with greater emphasis and extension on
the placement of the foot down working with
gravity, whereas Fig 5 is of a person walking uphill
with greater emphasis and effort on the
placement of the foot up working against gravity.
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| Overview o Stride Pattern Analysis (cont.)

86

Resultant Acceleration (m /s2)

0

Z N\

20

40 60
Gait Cycle (%)

Fig. 6

80

100

Resultant Acceleration (m /s2)

0

20

40 60
Gait Cycle (%)

Fig. 7

80

100

(c) Height of the curve

Greater the height of the person,
greater the swing of the leg and so
the difference between min and max
values will be higher.

An unhealthy or shorter or older
person walking gait will display
smaller steps and will have shorter
height Fig 6, whereas a healthy or
taller or younger person walking gait
will display longer stride and have a
higher resultant acceleration Fig 7.
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| Overview o Stride Pattern Analysis (cont.)
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Resultant Acceleration (m /s2)
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2. Shape of the curve (relative)

Shape of the curve gives a hint about the person’s walking
pattern. For a healthy walking gait, the curve should uniformly
increase and uniformly decrease.

(a) Limping gait

Fig 8 the step down of the foot on the same side of the health
tracker / smartwatch began earlier in the cycle than healthy /
norm implying the person is limping on the same side of the
tracker / watch.

Fig 9 the step down of the foot on the same side of the health
tracker / smartwatch began later in the cycle than healthy /
norm implying the person is limping on the same side of the
tracker / watch.

(b) Dragging gait
Fig 10 the step down after the foot is put down lasts for a
longer time. This implies the person is dragging their foot and

on the same side of the watch. In Fig 11, the person is
dragging their foot on the opposite side of the watch.
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| Overview o Stride Pattern Analysis (cont.)
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3. Width of the band

Width of the band is another interesting factor to observe, the
thinner the band the more confident we are of the quality of
the data, i.e. there is less noise.

Fig 12: the pattern is consistent.

Fig 13: the variation in walking pattern is high.

The width of the band is inversely proportional to the stable
walking data.
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Fig. 14

Stride Duration (Step start time and end time)

If a person has a consistent walking pattern their stride time will more or
less be consistent (same). However, take a scenario of a person who
started walking at an expected pace and then due to discomfort (pain) had
to slow down, monitoring such an occurrence would be useful.

Separately, when a person is making multiple u-turns while walking, the
stride detected would be placed into two clusters.

Fig 14 is of a person that walks with speed 0.8s/ stride 70% of the time.
Stride Duration Stability is how stable the stride time is.

Note: If the chart has just one bar to 100%, stride duration stability = 100%,
the greater the spread of the chart the lower the stride duration stability.
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The analysis section includes the user’s information, plotted
into a graphical report format for easy viewing.

The data is mapped out in a format that allows you to see
trends and understand the evolution of symptoms throughout

the day.

You can use this information to track the User’s recovery and
update their treatment if required.

You can choose to see the analysis of a particular day or week
by changing the date range on top left corner.
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| Analysis o Stride Duration Analysis

Week View

B Stride-Lovel anatuis
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. e s s In the stride-level analysis widget, you can
Day View B : _ Y get, y .
T S N A R R check the stride pattern of a user. The main
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ik ey
g L Hopcim v Stride Pattern and Stride Duration.
2 , % “,f'z , 2 " 13 : In Cycle Comparison, You can make
Sl — = S b o I comparison between individual session or
) e e e R average session of a day. “Session” here
S means a continuous walking session.
i R S N
Wil s o For data collection purpose, you need to
oo oo e assign the exercise “walking” to your Users,
pm————lf il P so they can record their walking on their
i . i I+ \: (=% I smartwatch. The walking data will be
: now e % : Y collected by the smartwatch during the
recording.
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| Analysis o Stride Duration Analysis Cycle Comparison

Cycle Comparison
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Stride Duration
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Stride Duration (s) 3

Comparisons: M 6:32 pm - 6:37 pm, 04 Jun 2021 W 3;49 pm - 34
l

6:32 pm - 6:37 pm

131
108 I

Session 3:

04 Jun 2021

T T T T Ty

Day Average

9:48 am - 9:54 am
10:24 am - 10:31 am
11:47 am - 11:53 am

3:49 pm - 3:50 pm

Cycle Comparison allows for multiple session
comparison and plots.

The latest 2 sessions are shown by default.
You can click on the “ (=) ' button to remove
a session.

You can click on the “Add Compare” button to
add a new comparison. Select a date first,
then select a individual session or ‘day
average’. Day average is average of all the
session of the day.

Note: Maximum comparison allowed is 4.
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© Mild:1-3 e Moderate: 4-6 @ Severe: 7-10

You can check the discomfort levels of the
User in the following charts.

The user will log their discomfort level via the
mobile app or smart watch.
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The discomfort log will reveal the location at
which the User reported a certain discomfort
level.

The timestamp and location are captured for
each record.
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User’s Alerts/Nudges Management
(coming soon)

| View/Edit/Delete Alerts/Nudges
| Adding Alerts/Nudges Template
o Add From Template
o Add Custom Alerts/Nudges
o Configuring the Rules Table
o Configuring the Alert/Nudge Message



| Alerts/Nudges o View/Edit/Delete Alerts/Nudges
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< You can set alerts/nudges for a
specific user under the user dashboard>
Alerts/Nudges tab.

~ Here the organisation administrator
can create templates for alerts/nudges
to be sent out to users, administrators,
or support team members based on
certain scenarios (e.g. if at 3pm, steps
<3000, send nudge to “mnve more”).

= You can edit using the buttorjr
delete the template by clicking on

You can also do a bulk delete by cliTl ing
on the checkbox and selecting the
button below.
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Create Alet/Nudge
Create an alert from an existirg °

template:at from scratch

Set Alert/Nudge Rules

Create alerts/nudges from

) Alerts/Nudges template

Edit existing from the
alerts/nudges templates repository.

® custom
Create an alert from scratch.

= You can set alerts/nudges for a
specific user under the user dashboard >
Alerts/Nudges tab.

= Here you can create alerts/nudges to
be sent out to users, administrators, or
other support team members based on
certain scenarios (e.g. if at 3pm, steps
<3000, send nudge to “move more”).

There are two options to do so:

° Create from template (based on
the organisation’s existing
repository)

° Create custom from scratch

= You can edit alerts/nudges using the
button or delete the template by clicking
on buttd

You can also do a bulk delete by

clicking on the checkbox and selecting
the 17 button below.
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| Adding Alerts/Nudges o Configuring the Rules Table
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| Creating rules

Select the variables you want to include
using the "add" button. Add new
columns to create AND rules and rows
for OR rules. For more info, please

contact your service provider.

Rules i
Inputs Add Qutputs Add
Daily data Valid
steps.dailyDatal... isValid
>10 Enabled
4 Add row

Description

Add a column X
Choose from list

Label
Field

Default Value

Cancel m

Add a column X

Choose from list

User profile Daity data
Steps Minimum steps
Sleep > Maximum steps
Resting heart rate
Submission weekly average

Default Value

]

Add a column
Choose from list

Steps [ Minimum steps

Label

Minimum steps

Field

steps.minimumSteps

Default Value

Cancel m

< Add columns or rows of the parameters (fields) you

want to include in your rules.

Combine different parameters in a single rule (e.g.
when Steps >3000 and heart rate > 100 bpm) by
adding more columns. Add different rules (e.g. Steps
>3000 OR heart rate >100 bpm) by adding more rows.

For more info, please refer to the detailed
documentation here (1) and here (2).
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