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Get Started

Mobile Device, Wearable Device & Browser
Compatibility

Login

Activating Your Account

Setting up Your Organisation

Constructing Your Organisation Architecture
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Mobile Device, Wearable Device & Browser Compatibility

A) Device Model & 0S: B) Wearable Device: C) Browser:
« iPhone 7 (i0S - 15.4) + Fitbit + Chrome
+ iPhone XR (iOS - 14.8, 15.4) + Apple Watch + Microsoft Edge

« iPhone 11 Pro (i0S - 16.4)

« iPhone 11.1213 Simulators (i0S - 15.4)
+ iPhone 13 pro max (i0S - 15.6.1)

« iPhone X (i0S - 15.4)

+ Galaxy Note 9 (Android 10)

+ Google Pixel 6 (Android 13)

« Vivo V21 (Android 13)

+ Galaxy Note20 (Android 13)

+ Redmi Note 11S (Android 12)

+ One Plus 6T (Android 11)

This is a list of mobile devices, browsers & wearable devices that are best
suited for Wellness Plus.

We encourage users to check this list to ensure their mobile devices,
browsers & wearable devices are compatible with the app before using it.
Customers using Fireball may experience some compatibility issues while
using the app.
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| Login

Sign in

Mobite number

[

Customer Logo

Password

(Standalone/ Ente nord N
Sole Enterprise)

Remomber me forgot Password?

« Enter your email address and password

Vo0




I Login (cont.)

Customer Logo

(Standalone/
Sole Enterprise)

Verify OTP

Please enter the 6 digit OTP sent via SMS
1o your registered mobile number.

otp
123456

s

verify OTP
Please enter the € 03t OTP ser 10 your
regiiered erall aodress,

Customer Logo

{Standalone/ 12056
Sola Enterprise)

e e

<1 Enter your OTP sent to your registered
phone number or email address (whichever
applicable).

@



I Login (cont.)

Customer Logo

(Standalone/
Sole Enterprise)

Verify OTP

Please enter the 6 digit OTP sent via
Email & SMS to your registered maobile
number.

Email OTP

123456 Verified

SMS OTP

. Resend (112)

LG

« There may be a scenario where you have
to retrieve your OTP through both phone
number and email address for security
reasons.

@



Facilities and Departments

Assign Facilities and Departments admins
Adding Facilities and Departments

Editing Facilities and Departments
Deleting Facilities and Departments
Assigning Users

Assigning Support team members
Assigning facility administrators

Assigning Users, Support team members &

Facility admins to Department



| Facilities and Departments

Facilities and Departments

Total 3 Showar © - perpare

Frontier Healthcare Holdings

Facilities and Departments

Facility Administrators

Department Administrators

7 You may access the Facilities and
Departments page through the
“Organization” tab at the top navigation bar.

« The Facilities and Departments screen
shows a list of Facilities under your
organization which you can view each
facilities and department information.

« You can manage each list by adding,
editing and deleting.

10



| Assign Facility and Department admins

Franties Healthcare Holdings

Of

o X " . ; X w
-~ : |
A * |
« You may assign a Facility administrator or
U a Department administrator (Specific
department) by selecting the assign icon on
. the right side of the facility row.

1



| Assign Facility and Department admins

Assign Facility Administrators to Frontier Medical @ Ang Mo Kio

V) Al Abbie Jensen

) LG Lina Gibhs.

v n lerry Boyd

W SA Samuel Abbott

vl FT Fatima Tate

v PS Penelope Sutton

Vi M Keenan Morris

‘e namea

10 Facility Administiators Selected (max 12)
Abbie Jensen
Lina Gibbs
Jerry Boyd
Samuel Abbott
Fatima Tate
Penelope Sutton

Keenan Marris

Assign Dppartmant Administrators 1o Anaesthesiology

At ieraen

St Atbstt

1 Ties Tate

Furwcnie Satton

Krenan Mocr.

¥4 e rmmeer Agmendanators Sebset oo 1)

Abhiie evaen

(U AT T

UL ey e

Saried Atbet

12

<71 You may either scroll the list list of
admin your organization has or you may
search directly through the search box.

«71 Once you have selected the admin you
like to add, press the confirm button assign.

@



| Adding Facilities and Departments

Facilities and Departments

Add New Departmernt

Oncology
Totil % Showag © - gorare

Fromtier Medical (5 At Mo Kin

Frontier Healthcare Hoidings

Add New Facility

Frontier Medical @ Bukit Batok

Blk 440, Bukit Batok West Avenue 8, #01-05, Singapore 630840

13

« To add a new facility or department, click
on the “Add New Facility” or “Add New
Department” button at the top right of the
facility list.

¢ For New Facility: Key in the relevant
information for the name and address of the
facility and press “Add Facility” to proceed

~ For New Department: Key in the relevant
department name and select the appropriate
facility to be added to and press “Add
Department” to proceed. You may add more
than one department at a time by clicking on
the “+Add New” to generate a new row



| Editing Facilities and Departments

Facilities and Departments Edit Department

Wai% Powag s o e [ ——
Anaesthesiology

Frantier Healthcare Hoidings Pooent Facifay
Frontiar Medical @ Ang Ma Kio

5.& ]
Edit Facility
ik N ~ To edit facility or depart, click on the edit
— icon on the desired facility/department you
alk sl}d.Anq Ma Kio West Avenug B, 701-05, Singapare 650440 like to edit.
<1 Make the appropriate changes and click
on “Save Changes” button to finish editing.

14



| Deleting Facilities and Departments

O

Unable to to delete the facility “Frontier Family
Tolal % Showng - oorpage sarch Medicine Clinic”

Facilities and Departments

Please unassign all the patients, care team mombers & facility administrators,
and delete all the depanments under it before delete the facility
Frontier Healthcare Holdings

Note:

+ Facility and department can only be

deleted if it is empty. ie. no User, Support

Team members, facility admin and
B department- (department admin for

aeeNedia G @ department) under it.

Are you sure you want to delete the facility "Frontier < To delete a new faCIlIty or department’
Family Medicine Clinic"? click on the Delete icon on the desired
This action cannat be reversed facility/department you like to delete.

m ¢ Confirm your action by clicking on the
“Delete Facility/Department” button

15



| Assigning Users

16

Facilities and Departments

Tolal % Showne

Frontier Healthcare Holdings

Frontier Family Medicine Clinic

f
Support Team Members

Facifity Administrators

« Select the Facility you would like to add
user to.

+ Click on the drop down beside the facility
title and select “User”

+ Click on the “+Assign User” located below

Note: +Assign User” feature is currently not
available, admin could only change user’s
facility via “Edit user detail” flow.

o



| Assigning Support Team Members

17

Frontier Family Medicine Clinic

o0

[

« Select the Facility you would like to add
Support Team to.

+ Click on the drop down beside the facility
title and select “Support Team Members”

+ Click on the “+Assign Support Team
Members” located below

o



| Assigning Support Team Members

Assign Support Team Member to Frontier Family Medicine Clinic

7 Abram George
v Martin Vetrovs

7 Madelyn George
o Chance Dorwart
~ Roger Bothman
~ Cristofer Herwitz
7 Nelan Ekstrom

10 Support Team Membets Selected (Mar 20)

Abram Georgs

Martin Vetrovs

Madelyn George

Chance Dorwart

Roger Bathman

Cristofer Hervtz

Nelan Ekstrom

18

©

Support Team Member assigned successfully

Message wili automatically dismiss in S seconds

« You may either scroll the list of Support
Team Members or search directly through the
search box.

<1 Once you have selected the Support

Team Members you like to add, press the
confirm button to assign.

@



| Assigning Facility Administrator

19

Frontier Family Medicine Clinic

(-]
-]
(-]
(-]

« Select the Facility you would like to add
Facility Admin to.

+ Click on the drop down beside the facility
title and select “Facility Administrators”

* Click on the “+Assign Facility
Administrators” located below

o



| Assigning Facility Administrator

Assign Facility Administrators to Frontier Family Medicine Clinic

7 Abhie Jansen

v Lina Gibbs

v Jerry Boyd

7 Samuel Abbott
< fatima Tate

~ Penelope Sutton
7 Keenan Morris

10 Faciiity Adminisuators Selected (Max 20)

Abbig Jensen

Lina Glbbs

Jerry Boyd

Samuel Abbott

Fatima Tate

Penelope Sutton

Keenan Morris

Facility administrators assigned successfully

| Nsmiss )

Messago wili automatizally dismiss in 5 seconds

< You may either scroll the list of Facility

Administrators or search directly through the
search box.

7 Once you have selected the Administrators
you like to add, press the confirm button to
assign.

20
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| Assigning Users, Support Team Members, Department Admins for Department

Anaesthesiology

Support Team Members

| Department Administrators

Facilities and Departments

Frontier Healthcare Holdings

= « Assigning Users, Support Team Members,
Department Admins for Department is the
8 oW same steps as assigning for facility.

{ «10nly different is selecting the specific
S & department of a facility to assign them to
= and the change in facility administrator to
department administrator

Note: Assigning Users for Department is
available

21 (&




| Configure PII Access (coming soon)

Frontier Fami

Frontier Family Medicine Clinic

Enal

22

« If you do not want your facility or
department administrators or support team
members to be able to view your user names
and their general readings, you can configure
their Personal Identifiable Information (PIl)
access. Enabling access means they can view
the names and associated readings, and vice
versa.

¢ Click on the toggle button to enable/disable
access. A pop up will show up accordingly to
confirm the change.

¢ Configure Pll access in bulk by doing a
multiple select of the admins and clicking on
the eye icons (enabled icon for enabling
access, disabled icon for disabling access).

¢ You can also access these features under the
Facility / Department Administrator and
Support Team Member pages.

o



Facility Administrators

About Facility Administrators
Adding Facility Administrators
Editing Facility Administrators

Deleting Facility Administrators



| Facility Administrators

Facilities and Departments

Facility Administrators

Department Administrators

=l 3
Fscility Admilistratons ) <1 You may access the Facility
2 e i " Administrators page through the
- ' o o “Organization” tab at the top navigation bar.

v ¥
0o o 2% « The Facility Administrators screen shows a
o B list of Facility Admin under your organization
[ ¥
[ 1=l 1
—" = « Each Facility Admin may manage multiple
pove A ¢ % facility
[ Ia- 18
o0 ]

« You can manage each list by adding,

editing and deleting.

24



| Adding Facility Administrator

25

Facility Administrators

o0

« To add a new Facility Administrators, click

on the “Add New Facility Administrator”.

3y



| Adding Facility Administrator

26

Addd & New Facility Administrator

ety

Prcfte Piesure (Opoanal)
P Aty

Step up an account for the facility admin by
filling in the username and uploading a

profile picture (optional)

Add a

New Facility Administrator

romsne (3

R mrorbiohl wiade

Assign new administrator to a facility

Add a New Facility Admimistrator

Siegaporn Gertern| Mositad; Fronbier Famiy Medicire Clinc

Key in the basic information about the

administrator.

@




| Editing Facility Administrator

Facility Administrators m

« You may choose to add or edit the facility

administrator information by clicking on the

edit icon button
« What can be added/edited:

o Profile picture (clicking on the

profile icon)

o  Basic Information

o  Facility

27 oY



| Deleting Facility Administrator

28

Facility Administrators

e 0 0 ©6 0 06 0 0 0 o
© © © © © © © © © o

®

Are you sure you want to delete the facility administrator
"Abram George"?

This actian cannot be reversed.

Delete Facility Admin

< You may choose to delete the facility

administrator information by clicking on the

delete icon button

3y



| Configure PII Access (coming soon)

« If you do not want your facility
administrators to be able to view your user
names and their general readings, you can
configure their Personal Identifiable
Information (Pll) access. Enabling access means

m they can view the names and associated

Facility Administrators

sl Showieg

. ) - readings, and vice versa.
©:0 e @
® S « P = ¢ Click on the toggle button to enable/disable
e = access. A pop up will show up accordingly to
confirm the change.
=2 =
=] o 32 e 2 e : ¢ Configure Pll access in bulk by doing a
° — - 3 ¥ multiple select of the admins and clicking on
= . B ¢ the eye icons (enabled icon for enabling
S access, disabled -« icon for disabling access).
P =
©:0 ; ; & : v You can also access these features under the
. Facilities & Departments, Department
“ Administrator and Support Team Member
000 ‘ 2 pages.

29



Department Administrators

About Department Administrators
Adding Department Administrators
Editing Department Administrators

Deleting Department Administrators



| About Department Administrators

31

Department Administrators

Tirl 30

Sty

o pagy

o0

o9

Facilities and Departments

Facility Administrators

Department Administrators

<1 You may access the Department
Administrators page through the
“Organization” tab at the top navigation bar.

« The Department Administrators screen

shows a list of Department Admin under your

organization

« Each Department Admin may manage

multiple facility and department

You can manage each list by adding, editing

and deleting.

Y



| Adding Department Administrator

32

Department Administrators

®0
[ -]
29
o9
29
%9
[}
29
© 0
-]

< To add a new Department Administrators,

click on the “Add New Department

Administrator”.

oY



| Adding Department Administrator

Add a New Department Administrator

Department Administritor Detait
acwtsen (L)
Sy rbe orrvion; O

Pratile Hizture (Dptonal)

000

Step up an account for the department
admin by filling in the username and

uploading a profile picture (optional)

Add a New Department Administrator

Basic Informatior
st ()

o v s & Surrases oot e

Yorrml
fsar wisemsmse
sevenrny maan N

Yousellurezigmail com

Key in the basic information about the

administrator.

Add a New Department Administrator

lepartment

Fiarmer family Nedicise Qinie

Crthgaedic Surgery, Nowalody: infectios Dieise

] =i
s vty L (=) Feantine pwedice € Canbevrn

Crihingrst Sy

Assign new administrator to a facility and
department

You may assign the admin to multiple facility
and department by clicking on the “+Add
Facility” button located below.

@

33



| Editing Department Administrator

34

Department Administrators

@0
[ -]
29
o9
o9
%9
[}
o9
© 0
-]

< You may choose to add or edit the

department administrator information by

clicking on the edit icon button
What can be added/edited:

o Profile picture (clicking on the
profile icon)
o  Basic Information

o  Facility & department

3y



| Deleting Department Administrator

Department Administrators m

LT E T

® 00 © o © © ©6 o o ©
1

35

®

Are you sure you want to delete the department
administrater “Abram George"?

This actian cannot be reversed.

Delete Department Admin

<7 You may choose to delete the

department administrator information by

clicking on the delete icon button

3y



| Configure PII Access (coming soon)

« If you do not want your department
administrators to be able to view your user
names and their general readings, you can
configure their Personal Identifiable
Information (Pll) access. Enabling access means
they can view the names and associated

Facility Administrators

sl Showieg

. ) - readings, and vice versa.
©:0 e @
® S « P = ¢ Click on the toggle button to enable/disable
e = access. A pop up will show up accordingly to
confirm the change.
=2 =
=] o 32 e 2 e : ¢ Configure Pll access in bulk by doing a
° — - 3 ¥ multiple select of the admins and clicking on
= . B a the eye icons (enabled icon for enabling
S access, disabled “ icon for disabling access).
P =
©:0 ; ; & : v You can also access these features under the
. Facilities & Departments, Facility Administrator
“ and Support Team Member pages.
[N

36



Support Team

Support Team

Adding Support Team Member

Editing Support Team Member

Deleting Support Team Member
Assigning User to Support Team Member



| About Support Team

Support Team < You may access the Support Team page

through the “Support Team” tab at the top

° i ‘ ¢ navigation bar.

« The Support Team screen shows a list of

‘a c health professionals under your organization
@ o u

& _ < Each Support Team Members may manage
oo r ‘ ‘ oo multiple facility and department

o0 -

° i ‘ ¢ W You can manage each list by adding, editing

» and deleting.

38



| Adding Support Team Member

Support Team o

39

Add a New Support Team Member

Use na,

I

Account Setsp o

Prafile Picture (Optional}
PIl Access

<7 To add a new Support Team Member,

click on the “Add a New Support Team

Member”.

3y



| Adding Support Team Member

40

Add a New Suppart Team Member
f e steps 16 add & sew SUpPRON team membe
Support Team Member Details

Accoun Setsp .

User naime & Mrmissions n
Email 1D

3 45 PN FoCauNL, KRN EWANONY 3 TONPGERTY passans whl by e

Prafile Picture (Optional)

Jpicasd 4 iesure 0 (1 YUNEOM T mEwber of Sedect w Wt for-essier idmsifitation
Pll Access |

Set up an account for the Support Team
Member by filling in the E-Mail and
uploading a profile picture (optional)

Add a New Support Team Member

Basic Infarmation

St Setup (::,

Usesr nure & ety . Fm e
John
Basie Informution
. . Lt Mo
£nte Suppan Team Wity
detals Arkins

tisclatiition

Docor

Ctinbey,

Singagore X w

sy Wt

W65 . B394 4532

Key in the basic information about the

Support Team Member.

@




| Adding Support Team Member

Zou & i SUppkt T, e #idd @ Wew Support Team Mermber

— Alert Kotification Preference
S B b
o it - o yovs rrimm
- ot () tatl  onaMe
r—— e
- s
o a
e -

Assign the preferred “Unit Preference” the Set your Support Team preferred alert

Support Team Member would like to view notification

with.

41

Add a ew Support Team Member

Facliity & Daganment

aewtens ()
v & e ’ ot
=) Frostier Tamiy Medcine Uine
Betwmmes () .
Orthopardic Sugery; Mrwelogy, Mool Diseese

o Fuuetior Mol i Zastiona

@ Cettipaintic Sy

mmsmene @)

. e

Assign new Support Team Member to a

facility and department

You may assign the admin to multiple facility
and department by clicking on the “+Add

Facility” button located below.

@



| Editing Support Team Member

Support Team

Tenary gy

. u a

= = o=

- - < You may choose to add or edit the Support Team Members
- _

= Y information by clicking on the edit icon button

- : : 7 What can be added/edited:

& =

. R B - o Profile picture (clicking on the profile icon)

oo e oo o  Basic Information

° e - ¢ o Unit Preference

o o  Facility & department

o ‘S



| Deleting Support Team Member

43

Support Team

®

Are you sure you want to delete the Support Team Member “Abram
George"?

This action cannot be reversed

Delete Support Team Member

<7 You may choose to delete the Support

Team Member information by clicking on the

delete icon button

3y



| Assigning User to Support Team Member

Support Team

44

< You may assign Users to a Support Team
Member by navigating to the member’s User
page by clicking on the Support Team

Member.

3y



| Assigning User to Support Team Member

ASSIGN pelients 1o Abram George

o mamy Aikies

aralis wrptiey

Luks Owens

N Coarmaine Tan

45

You may only assign User that is under the
same facilities with the Support Team

Member.

¢« On the Member's User page, you may

assign User to the member by clicking on the

“+Assign Users” button.

* Assign User for the member by selecting

through the list of Users or search the User

through the search box.

@



| Configure PII Access (coming soon)

« If you do not want your support team
members to be able to view your user names
and their general readings, you can configure
their Personal Identifiable Information (PII)
access. Enabling access means they can view

m the names and associated readings, and vice

Facility Administrators

sl Showieg

i 3 : versa.
©:0 E @
® S « P = ¢ Click on the toggle button to enable/disable
e = access. A pop up will show up accordingly to
confirm the change.
=2 =
=] o 32 e 2 e : ¢ Configure Pll access in bulk by doing a
° — - 3 ¥ multiple select of the admins and clicking on
= . B ¢ the eye icons (enabled icon for enabling
S access, disabled “ icon for disabling access).
P =
©:0 ; ; & : v You can also access these features under the
~ Facilities & Departments, Facility and
“ Department Administrator pages.
[N

46



Users

About Users

Inviting New Users

Onboarding Users

Editing assigned users

Sending broadcast message to user(s)

Deleting Users



| Users

48

5] (<] o o -] (<] o 2}

(3]

Assigned Users
Unassigned Users
Pending Onboarding Users

Pending Activation List

¢ You may access the User page through the
“Users” tab at the top navigation bar.

¢ The Users screen shows a list of User
under your organization care.

¢ Each Support Team Members may manage
multiple facility and department.

You can manage each list by adding, editing
and deleting.

¢ ~You may filter through the different
status of users through the drop down.

An assigned users refers to a support team
assigned to them

Y



| Users List Summary

L This is an explanation summary of the

different Users that can be viewed/filtered

from the “Users” dashboard.

All users refer to the total users found on

this list
Assigned Users Unassigned Users Pending Onboarding Users Pending Activation List Invited Users List
Users who have a support Users who have been New Users who have Users who have not Users who are invited by
team assigned to them onboarded previously - but completed mobile completed mobile admins or support team
(elth.er via self selection or for some reason doesn't have = ©nboarding on mobile app & onboarding procedure members but have not
admin) a support team did not select support team (download app & complete registered.
profile)
(e.g. User Requests a Change This list is the same across all
| Off Duty) dashboard roles.



| Inviting New Users

=D

20
20 = w22 o 17 M 202 . . .
-~ = You may invite a User to start their program under your
N Invite User . facility by clicking on the ‘+Invite User’ button.
20
e e || B « Depending on the organisation setup, invitation code
S0 Ll may be turned off or turned on.
e - Invitation code turned ON: Invited users can have three
e " “« 2D ‘ states - ‘Invited’, ‘Cancelled’ (means invitation is
20 cancelled by administrator), and ‘Expired’ (means code
expired).
- e Invitation code turned OFF: Invited users can have two
e e i states - ‘Invited’ and ‘Cancelled’ (means invitation is
Salley, ek b cancelled by administrator).

« As Organisation Administrator, you can choose to add
manually or in bulk by importing from CSV



Inviting New Users o Add manually

Invite User

Add Manually Import from CSV 2
<Inviter Name>
(inviter@partnerorg.com) has
invited you to join <Partner
o Org.> Wellness Plus. Register
i now at https://ccwec-dev-
microsite.connectedlife.io/
registration /user?id=150.

User's Details

« Select “Add Manually” tab. Fill up the User Name &

Email/mobile number, and mode of invitation.

An emailwill e sont ta the user with the registzabon mutntior

Comtact Humber
.65+ 61234567

+ Upon invitation, users will receive invitation with link
pouse selcithe mode ofmotion to microsite, together with an invitation code if the

O swsonly 0 Email Gnly © sws & Email platform owner has switched on invitation code settings.
The organisation section will be prefilled to that of the
inviting organisation.

@



| Inviting New Users o Bulk invite

Invite User

Add Manually impon fram CsV

Downioad the C3V empiate below 1o uploan your user imdtation detatls in dulk

Orag & drop a LSV Sle to uplead

or

52

users

wN e

7108721 abe@abe.com BOTH
9820098200  abcl@abe.com EMAIL
def@def.com SMS

shekhar garg
shekhar garg IN
Kailesh Sanjava G "12345678

<1 Click ‘Import from CSV’ tab. Download CSV Import

template. Enable macros and fill the columns up with the
relevant information. Save the sheet with users’' contact
info as a .CSV file.

« Click ‘Select a CSV file’ and upload the CSV sheet that

has been filled in with the information. Once successful,
new entries will be added to the invited users list and

respective invitation will be sent.

« Users will receive invitation with link to microsite,

prefilled to that organisation

@



| Inviting New Users o Bulk invite users

53

O

Unable to invite some users
The following user(s} is/are already registered in your system:

Amber Tong (ambert@yopmail.com, +A% 8123 4562)
Linhui Lee (linhui@yopmail.com, +65 8123 4563}
Parag Kudtarkar (paragk@yopmail.com, +65 8111 1123)
Paul Teh (paulteh@yopmail.com, +65 8112 2334)
Shekhar Garg (shekharg@yopmailcom, +65 B123 4567)

Unable to invite users

Please use the csv template provided to upload your invitee list

Please note:

« Users can only be invited if they are not registered yet

in any of the Wellness Plus/Wellness platforms.

Otherwise, an error message will appear accordingly.

« If an existing entry with the same email and mobile

number combination is on the list, it will update the entry
accordingly with the latest updated information provided.
(i.e. if a same email but different number is used, it will
update the record to the new mobile number, and vice

versa).

« If an incorrect template is used, an error message will

appear accordingly.

@



| Inviting New Users o Cancel invite

Users
Toata  showing » searcn
asntssuns < ssssia ancrewsubramaniam@yopmailcon 1200 Pm, aay 2023
46591919191 audreychen@yopmalLcom 11:58 Am, 8 May 2023 ==
— s stoteian avard23@yopmaiLcom 2 5404, 2 Apr 2023 s & W
sss 13 232 Qo estpm, 10492023 canted S Ini

] N

Are you sure you want to cancel the invitation sent to
“Audrey Chen (audreychen@yopmail.com)"?

The invited user will not be able 1o access their invitatian link.

54

« You can cancel an active invitation by clicking on the

W button. A pop up will show accordingly to confirm

your cancellation.

Once an invitation is cancelled, the user will not be able
to access the invitation link sent and/or use the invitation

code provided to register on their mobile app.

The cancel button will be disabled once an invitation has

been cancelled.

o



| Inviting New Users o Delete invite

Users

®

Are you sure you want to remove “Alvita Ard
(alvard123@yopmail.com)” from your list?

This action cannat be reversed

Remove

55

« You can delete an invitation only if it has been

cancelled. Click m to delete the invitation. A prompt

will appear to confirm your deletion.



| Inviting New Users o Resend invite

Resend inyitation
Réiliw the ttnp below i &

56

- B39

R

&l

« Once an invitation has been cancelled, you can resend

their invitation by clicking on the

button.

An invitation can also be resend even if it is still active.

The previous invitation link and/or code will be

auto-expired and a new one will be generated.

A pop up will appear to review/update the invitation

details before resending.

To resend invitation in bulk, click on the checkbox to

select multiple invitations and click on the resend

button after on the bottom of the list.

Please note that updating the invitee’s details is only

available in the single resend feature.

@
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| Onboarding Users

Onboard i

<7 You may onboard a new user who has

registered by clicking on the “Onboard”

button in the Users list

Y
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| Onboarding Users

Onbosrd & New Lser

Lawvens ’

vl

noimn

Isememn

oo

avan

wnrercegrullion

AL B Lot Apt. 38

Onboard a New User
. P p—

Medical Histary

Vs Cusamiby
[T

o ivratee (5
Wed iy Surgieal hiery (3
b

G raiey
o) datanc sty

Famity wedicel bestory (=

; Matte

Athren

) St wrgey

@ Fresinis agnnses & fesments

Check through the information filled by the

users are relevant.

Check and edit User’'s Medical History

information accordingly.

@



| Onboarding Users

59

Onboard 3 Hewher

Check or fill in (when necessary) User’s
general readings, lifestyle and geolocation

settings.

Onboard a New User

sy the steps b on

|::| Frantier Family Medicina Clinic
Sgpn Toaw Wt
Basictonation | (G5) Abram George
Canftmuses
[om—
) ”:-M--m (9 aedic Surgery, Meurology, Infections Diseass

Ganesal oadings ()
¥ ealth b conttion

uresnte ()

e & 01 g Ay

Gevnction sewing ()
Uit iihoed R ridlan

Faciity & Segertment

Assign User to facility, support team

members and department.

Click “Onboard User” to complete

onboarding

@



| Editing assigned users

< You may choose to add or edit the User's

information by clicking on the edit icon
Users

button
What can be added/edited:

o Profile picture (clicking on the
profile icon)

o  Basic Information

o Medical History

o  General Readings

_ o Lifestyle
o  Geolocation Setting
o  Facility, Support Team and

o Department

60 (6)



| Sending broadcast message to user(s)

sending message to 3 patients

Please sync your wedrable device with the mobile app

1500 charactors loft

« Select the Users you want to send message
to on the “Users” screen.

« You are able to send a broadcast message
to your user(s) by clicking on the “Speaker”
icon

7 Once you have type out the message you

wish to send to the user(s), click send

message to send it out to your user.

61

Y



| Deleting Users

62

&3

®

Are you sure you want to delete the user "ABU BOKOR SIDDIQUE"?

This action cannot be reversed.

<1 You may choose to delete your User by

clicking on the delete icon button

3y



Managing Medicines

About Medicines

Adding New Medicine - Manually
Adding New Medicine - from a CSV File
Editing Medicine Details

Deleting a Medicine
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| About Medicines

w1

=

Physiotherapy

Predefined Messages

Links

<1 You may access the Medicines page

through the “Database” tab at the top

navigation bar.

« The Medicines screen is a list of
medication which can be prescribed for

Users for specific symptoms and conditions.

You can manage medicines by adding,

editing and deleting.

Y



| Adding New Medicine o Manually

65

Medicines

A < To add medicines to database, click on the
i ' ' ' o “Add New Medicine” button under the
; “Medicines” Tab.

+ To create a medicine, fill up the medicine
specifications.

© The medication can be added individually,
orvia a bulk upload from an CSV file. (6)



| Adding New Medicine o from a CSV File (cont.)

66

Add New Medicine

Add Manually

Starnte

Import fram CSV

downlcad the €S template below to upload medications in bulk

1] Banrydemine HC) 0 15% w/s Meuthwass  Difflam

Ligsd

Bulk upload medicines from a CSV file

« Select “Import from CSV” tab. Download a
CSV template.
1 Prepare the CSV file.

1 Open the template file. Select “Enable
Macros” before opening the file.

* Open the 2nd tab “Add Medicine”.



| Adding New Medicine o from a CSV File (cont.)

67

~ Adding data to the template file. Please
use a drop-down menu to input the value for
“Form” and “Unit”

« If there is an error, go back to the 2nd tab.
You will need to enter proper values in the
GREEN highlighted fields, and redo process
(d) to validate again.

© When the data entry is done, open the 1st
tab and click “Validate Medicine List”.

@



| Adding New Medicine o from a CSV File (cont.)

« Validation is completed if you see a
success message. Click “OK".

1 Click “Save & Exit”. The file will be saved to
the original address.

68

@



| Adding New Medicine o from a CSV File (cont.)

69

Add New Medicine
You can add medicines by C5V or with the form below

Add Manually Import from CSV

Get Staned: download the CSY template below to upload medications in bulk

mport femplate

Grag and Drop a CSV fie to upload

~Upload your CSV file.

~Drag and drop a CSV file here, or click
“Select a CSV file”.

« Confirm the file and click “Add Medicine”
to submit.

@



| Editing Medicine Details

Medicines

LT

< In the top navigation bar, click ”
Medicines”.

= Find the medicine you would like to
update, and click the Edit button.

+ Edit the details and click “Save Changes”.

70 (6)



| Deleting a Medicine

71

®

Are you sure you want to delete the medicine “Acetazolamide”?

This action cannot be reversed.

Medicines m
Delete Medicine
a
2 . ;
i =
= = « In the top navigation bar, click ”
Medicines”.
=
« Find the medicine you want to delete, and
_ click the Delete button.
e 1 Confirm the deletion.

3y



Managing Physiotherapy

About Physiotherapy - Exercise
Adding New Exercise

Editing Exercise Details
Deleting an Exercise
Physiotherapy - Equipment
Adding New Equipment
Editing Equipment Details

Deleting an Equipment



| Physiotherapy - Exercise

73

Physiotherapy

« The Physiotherapy screen is a list of
exercises and equipments which can be
assigned for Users.

« You can manage physiotherapy of your
organisation by adding, editing and deleting.

T Exercises are displayed by default. To view
equipments, click on the “Exercise” tab to
open a drop down menu. Select
“Equipment”.

3y



| Adding New Exercise

74

Physiotherapy

Add new exercise

« Click on the “Add New Exercise” button
under the “Physiotherapy” Tab to add to
database.

* Fill up the exercise details to add an
exercise.

oY



| Editing Exercise Details

75

Suzperting Medie

Physiotherapy €«

N Rl o

« In the top navigation bar, click
"Physiotherapy”.

< Find the exercise you would like to update,
and click the Edit icon.

+ Edit the details and click “Save Changes”.

3y



| Deleting an Exercise

®

Are you sure you want to delete the exercise *Lying Kicks'"?

This action can NOT ba reversed

Delete Exercise

Physiotherapy [ - s ]
g < In the top navigation bar, click
"Physiotherapy”.
« Find the exercise you would like to delete,
and click the Delete icon.
v 1 Confirm the deletion.

76



| Physiotherapy - Equipment

Physiotherapy

7

« To view equipments, click on the
“Exercise” tab to open a drop down menu.
Select “Equipment”.

o



| Adding New Equipment

78

Physiotherapy ==

« Click on the “Add New Equipment” button
under the “Equipment” tab to add to
database.

* Fill up the equipment details to add an
e equipment.

o



| Editing Equipment Details

Resstance Band Loop

Specticatioss

Physiotherapy [ - s ] 1 75%30

N Rl o

-

2 @ < In the top navigation bar, click
e "Physiotherapy”. Select “Equipment” on the
dropdown.

« Find the equipment you would like to
update, and click the Edit button.

e + Edit the details and click “Save Changes”.

79



| Deleting an Equipment

Physiotherapy

2 @ < In the top navigation bar, click
"Physiotherapy”. Select “Equipment” on the
dropdown.

« Find the equipment you would like to
delete, and click the Delete button.

o 1 Confirm the deletion.

80



Language

e About Language (not applicable)
e Adding a new language (not applicable)
e Editing language (not applicable)



| About Language (not applicable)

e The Language screen is a list of
languages which will be displayed
in the Users’ app for them to select
the app display language.

e You can manage languages by

adding and editing them.

82 (b‘)



| Adding A New Language (not applicable)

Click on the “Add A New Language” button under the
‘Language” Tab to add to database. Step 1: To add a new language, fill up the

language name in both native and english.

Step 2: Prepare the JSON file.

Languages

- o . Step 3: Drag the file to the box or browse from
your computer and “Add Language”.

Y

83



| Editing Language (not applicable)

Step 1: In the top navigation bar, click "Language”.

| oot Soamemimn o e et @) Step 2: Find the language you would like to
A (T edit/update, and click the Edit icon.
o = Step 3: Edit the language and click “Save
Changes”.
Y

84 (6)



Themes

e About Themes

e Updating Themes File



| About Themes

Upload New Yersion
The prwvires fhe bl b overwsi Ve e e va s o s aeshes bl (6 3aeutioolly Uaesio

Sappsriad fermat: 29
s e vt wiw: £ Y

Drag and drop your file here
o Wellness Score

Dbt from your COMpULEr

(S ‘ 70.6 {
-y —
Actontin woma
Reminders

" Rerort health status 1030 AM
% Activity 3 PM
+ Medication 230 AM
(@] F
Home Analysis  Document  Profile

86

Good fterracn

Daryl

Wellness Score
24
7206 W
3
B Chmitroicen B Nesilimpiamint
v At " Cood
Reminders
I, Report health Status 1030 AM
F  Actwity 1030 AM
% Medication 10:30 AM
@] ) ] 2
Home Ansiyris Decumant Frafile

= Dynamic Themes/Skins is a feature
whereby an organization is able to customise
their mobile app Ul according to the desired
styles.

This enables organisations to implement
their branding visuals, as well as set
different moods on the app during particular
events (e.g. Christmas, National day, etc.)

What can be configured in Themes?
° Colours
° Fonts (must be pre-installed,
existing fonts are: Fira Sans, Lato,
Montserrat, Figtree)
e  Image/logo files (must be in the
same dimensions as default)

@



| Updating Themes

87

Contont Management
Maedicines
Physiotherapy

Predefined Messages

Links

Uplowd New Version

Drag and drop your file here

from your computer

me, Shypram Health Care "‘E(

-

As of now, only 1 zip file can be

uploaded/updated in the dashboard.

= You can configure your organisation’s
mobile app theme by going under Content
Management > Themes and loading a zip file
containing the relevant theme’s asset files.
(For more information on creating themes,
please refer to the Appendix).

~ By default, the skin is set to ConnectedLife
Health default skin.

To change/update to your own custom skin,
click on Edit button. A pop up will show up.
Click on upload file to upload skin.

3y



Profile & Settings

e Edit Personal Profile
e Settings
o General

o Configuration



| Edit Personal Profile

Welcome, Maisey Orgadmin

89

Personal Profile
Settings

C Logout

Personal Profile

Account Information

B\

\(be

Orea onadmin@zennected|de,
- P 45

< In the top navigation bar, click on your
avatar.

= Click “Personal Profile”

« Update the profile, then click “Save
Changes”.

o



| Settings o General

Welcome, Maisey Orgadmin z

Personal Profile
Settings

Settings
C Logout

sotl Canfigusstion

General Settings

Camdita o2l

90

« In the general settings, you may change

the different value capped for team
members assigned per User, exercises, sets

per exercise, etc.

o



| Settings o Configuration

Welcome, Maisey Orgadmin z

Personal Profile
Settings

C Logout

Settings

Configuratior

91

« In the “Configuration” settings, you may
set whether certain information is Mandatory
or optional to fill for “Administrator
Account”, “Clinician Account”, and “User

Account”.

o



Appendix

e Creating a Dynamic Theme



| Creating a Dynamic Theme

93

Implementing a dynamic theme is possible through the use of a zip file.

The .zip file unzips to a folder called Skin, inside of which has an assets folder (e.g. icons, graphics)

and a JSON file that contains a code of all configurable variables in the app.

When this .zip file is uploaded in the Organisation Administrator dashboard under the Content
Management (prev. Library) > Themes feature, the app will update to the new colours, fonts, and

graphic assets present in that .zip file.
As of now, only 1 zip file can be uploaded/updated in the Organisation Administrator dashboard.
As new features are developed in the app, the default CLH skin will be updated with new assets. We

will continue to add these into this page. New assets configured to the particular skin will need to be
added in.

@



| Creating a Dynamic Theme

10.

94

Duplicate demo screens & assets from CLH Default theme file.

Configure colours, assets, fonts as necessary. Ensure aspect ratios for assets are the same
(e.g. 111, 1:2, etc)

Download the latest CLH default .zip file from repository. Unzip the file. You will have a
folder with "assets" folder and a .json file.

You may wish to duplicate the unzipped file for your new style.

Export all assets in 3x resolution to the "assets" folder. Ensure that file names and assets
correspond to the default file (the same file name MUST be used, e.g. Ic_WP_Logo). The no.
of assets should be the same as default file (if CLH default contains 207 assets, the new
assets folder should also have 207 assets).

Open JSON file with text editor. Do a search & replace for the configured colours by
searching old hex codes with new hex codes.

To configure bottom nav bar icon colour, search TAB_TINT_COLOR and update hex code

there.

Update the font code with the relevant font file names. Please note that it is case sensitive.

Save file.
Save assets folder and SkinConfig.json file under a folder called Skin. Zip back the updated
assets folder & JSON file. Rename zip file accordingly. Ensure that it is less than 5 MB.

@



Alerts/Nudges (coming soon)

View/Edit/Delete Alerts/Nudges
Adding Alerts/Nudges Template
o Configuring the Rules Table
o Configuring the Alert/Nudge Message
Editing Alerts/Nudges Template
Deleting Alerts/Nudges Template



| View/Edit/Delete Alerts/Nudges

Customer Logo Organisation Support Team Users Content Management

Medicines

Alerts/Nudges Physiotherapy
Total 80 Shawing  page Predefined Messages Sath
ort/Mudge Kame DESCRIPTION Links L oIv
Themes
Steps - Schedule Sleep - Schedule Test Scheduled
Spoatla Dl 330 P4 ¥ ~ In the top navigation bar, click on
iy A0 I Content Management > Alerts/Nudges.

< Here you can create templates for
alerts/nudges to be sent out to users,

REW toep Dt o You have S3umvesd messages N based on certain scenarios (e.g. if at
3pm, steps <3000, send nudge to “move

Daily Resting Heart Rate Dat

. DUVSNNY B NN, i i 30 o more”).

WaistCircum_Live_SV

= You can edit using the button or

delete the template by clicking on

You can also do a bulk delete by clicking

Coames e e on the checkbox and selecting the
button below.

>
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| Adding Alerts/Nudges

e/ nudge template

HertiMudge Fules ° Alert/Nudge Rules
St fype and nules

eroat WiTe

Steps - Schedule

Sleep - Schedule Test

Trve

Schedulea

Secunires

Evaryday

n

6:00 P4

ey
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Rules (i

Inputs Add
Daily data
steps.dailyDatal... ¥
1 >10
+ Add row

Outputs Add

Valid

isvalid " Description
Enabled

= In the top navigation bar, click on Content
Management > Alerts/Nudges.

~ Here the organisation administrator can
create templates for alerts/nudges to be
sent out to users, administrators, or support
team members based on certain scenarios
(e.g. if at 3pm, steps <3000, send nudge to
“move more”).

@



| Adding Alerts/Nudges o Configuring the Rules Table

98

Rules

Creating rules

Select the variables you want to include
using the "Add" button, Add new
columns to create AND rules and rows
for OR rules. For more info, please

contact your service provider.

Inputs Add Outputs Add
Daily data Valid
steps.dailyDatal... isvalid
>10 Enabled

+ Add row

Description

Add a column
Choose from list

Label

Default Value

S
Add a column X
Choose from list

User profile Daily data
Steps > Minimum steps
Sleep 3 Maximum steps
Resting heart rate >
Submission weekly average -
Default Value
oo (20

Add a column
Choose from list

Steps [ Minimum steps

Label

Minimum steps

Field

steps.minimumSteps

Default Value

Cancel m

< Add columns or rows of the parameters (fields) you

want to include in your rules.

Combine different parameters in a single rule (e.g.
when Steps >3000 and heart rate > 100 bpm) by
adding more columns. Add different rules (e.g. Steps
>3000 OR heart rate >100 bpm) by adding more rows.

For more info, please refer to the detailed
documentation here (1) and here (2).

@


https://docs.google.com/document/d/16jdOrOM2pTB2qJYGCBoS_S1ShuIc4N0l/edit?usp=sharing&ouid=109386367246148195891&rtpof=true&sd=true
https://docs.google.com/document/d/19AAq-ZLTLWYFCyLGK0GlW0jXqgBVdZIz/edit?usp=drive_link&ouid=109386367246148195891&rtpof=true&sd=true

| Adding Alerts/Nudges o Configuring the Alert/Nudge Message

99

Messages

User First Name {luserProfile.firstName)}
User Last Name {(userProfile lastName}}
User Email {{userProfile.email}}

< Pick

= Here the organisation administrator can
create templates for alerts/nudges to be
sent out to users, administrators, or support
team members based on certain scenarios
(e.g. if at 3pm, steps <3000, send nudge to
“move more”).

@



