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This guide will take you through the steps on how to use the Wellness Plus
CLH app. The Wellness Plus CLH app is a remote monitoring solution that
enables users to easily share their health and recovery progress between

follow-up visits.

With this app, users can self-report their level of discomfort on a
mild-to-severe scale, as well as their symptoms and health indicators like
body temperature, pulse rate, and blood oxygen levels. This provides
healthcare professionals with a more complete picture of users’ recovery
process over time, allowing for personalized health plans that may include

prescribed medication and exercise.
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Mobile Device, Wearable Device & Browser Compatibility

A) Device Model & 0S: B) Wearable Device: C) Browser:
« iPhone 7 (i0S - 15.4) + Fitbit + Chrome
+ iPhone XR (iOS - 14.8, 15.4) + Apple Watch + Microsoft Edge

« iPhone 11 Pro (i0S - 16.4)

« iPhone 11.1213 Simulators (i0S - 15.4)
+ iPhone 13 pro max (i0S - 15.6.1)

« iPhone X (i0S - 15.4)

+ Galaxy Note 9 (Android 10)

+ Google Pixel 6 (Android 13)

« Vivo V21 (Android 13)

+ Galaxy Note 20 (Android 13)

+ Redmi Note 11S (Android 12)

+ Oneplus 6T (Android 11)

This is a list of mobile devices, browsers & wearable devices that are best
suited for Wellness Plus.

We encourage users to check this list to ensure their mobile devices,
browsers & wearable devices are compatible with the app before using it.
Customers using Fireball may experience some compatibility issues while
using the app.
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| Get Started

%)

Wellness Plus

Powered by

D connectedlife

You've been invited to join <Partner

Org.> Wellness Plus

E. .E m
L7
e
5]

S B 2

@
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<Inviter Name>
(inviter@partnerorg.com) has
invited you to join <Partner
Org.> Wellness Plus. Register
now at https://ccwc-dev-
microsite.connectedlife.io/
registration/user?id=150.

Welcome to Wellness Plus, a platform that
helps you manage your wellbeing through
remote monitoring support.

There are different ways you can register into
the platform, namely:

° Downloading the app and registering
in-app

° Registering through the microsite link
sent to SMS/email

*All Users will receive an SMS from +14133543515.

*Users from UK will receive an SMS from
+447883297267.

*Both numbers are safe & we encourage users to
save whichever is applicable to them.

° Registering through the organisation
marketing site

Depending on your organisation setup, you may
or may not need a specific invitation code to
get into the registration process. More details
will be shared in the next few pages.
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| Download Mobile App

5419 all T @

Q. wellness plus clh © cCa

Wellness Plus CLH

Health & Fitness GE

You've been invited to join <Partner
Org.> Wellness Plus

@

corractudlie

Download your Wellness Plus mobile app
through the following ways:

~ Search for ‘Wellness Plus CLH' at the App
Store (i0S) or Play Store (Android)

« Click/scan the QR code sent to your email
invitation.
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Register o | don't have an invitation code

You can register for a Wellness Plus account via
the following ways:

< x = Microsite: In your email invitation, click on
6:08 al 12:209 al 6:08 << . . .
s VD S I b e e the QR code to register on the microsite.

Verify invitation

€ Registration < € Select organisation

To proceed

Wellness score heal oo

« Mobile app: Click on “I don’t have an
invitation code”, then proceed to ‘Register”.

Invitation code * ot v o

ostettinh After filling in and verifying your personal
details, you will be prompted to fill in your
b Select organisation selected healthcare organisation (mandatory),
' T Wm"m_ facility (mandatory), and support team member
. (optional). These can be changed later after
enall - DTRRREIONIR, registration in your mobile app.

If you have not selected a support team, your
admin will assign you to one so that you can
—_— — R —_— begin your treatment soon.

( 1don't have an invitation code )
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Register o | have an invitation

12:204
asearige -

Verify invitation

code

Registration

Gonter w93t MentiFed with (o tianall

(heistoptes le@yopnailcam

Conttim paewsr

Select organisation

If the organisation has switched on their
invitation code settings, you first need to enter
an invitation code that is sent to the user via
email or SMS.

«<Upon entering the correct code and
clicking/pressing “verify”, your key personal
details and organisation details are prefilled to
what the inviter has indicated.

«Your email or mobile number will also be
auto-verified depending on the code/microsite
link that you have used.

<Simply fill up the remaining fields and

proceed to select your organisation and
complete your registration.

@



10

| Register o Marketing Site

Sign up to create your “Customer” Wellness Plus ID @

Fillin the details and we will get in touch with you shortly.

Your registration is successful.

Cownioad the app and login with the account you just created.

~ Depending on the organisation setup, there
may also be a marketing site available for you
to sign up with your credentials.

7 You will be prompted to download the app
upon completing registration.
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| Log in/Forgot Password

6:259

< Search

e

q

Wellness Plus

Email

Christopher lee@ycpmail.cem

Password

Remember me Forgot Password?

1

Wl T .

¢ Verify OTP

Please enter the 6 digit OTP sent via SMS
to your registered mobile number.

Mobile OTP

An OTP was sent and s valid for 453,

On your mobile app, click ‘Login’ to
login with your credentials. By
default, you will be logged in for 3
months unless you log out of the
system.

« Login: Enter the email/mobile
number associated with your
account and the password you have
used to register to login.

+ Depending on your organisation’s
configuration, you may need to do an
OTP verification.

9126
< Search

< Forgot Password

To reset your password, enter the email
address associated to your account

Email

Christopher lee@yopmail.com

il T %

« Forgot password: If you have
forgotten your password, please
click on ‘Forgot password’ and
enter the email you used to
register.

A temporary password will be sent
to your account for you to login
and reset your password.

While resetting your password
make sure to use a minimum of 8
characters which has a
combination of lower case, upper
case & numbers.
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| Complete Profile (Onboarding)

6:44¢ Wl T .

Welcome!

Complete profile (est. 2 min)

I'll do it later

% Select language

12

Upon first-time login, you are
recommended to complete your
profile now so that you can have a
glimpse of your Wellness score and
begin your program as soon as
possible.

« Complete Profile Now: In the
profile onboarding, you will be
prompted to complete 5 sections:

Personal & Contact Details
Racial Origin

General Readings

Medical Background
Lifestyle

EANEONE cI A

You have the option to skip each
section by pressing the “Skip”
button. Note that for all sections
except Medical background, you will
need to complete them later within
the next 7 days.

(1) Complete profile later?

« Complete Profile Later: If you
have selected “I'll do it later”, you
will receive a notification to
complete your profile the next
day/3 days. To complete your
profile, go to to Profile > My Profile.

If your profile remains incomplete
after 7 days, most of your app
features will be disabled until you
complete your profile.

3%



| Link Devices

8:61¢ M

< Search

Link your
wearable devices.

To have a more accurate depiction of your
wellness score, we recommend you to link
your wearable devices now.

Manage devices (est. 2 min)
C I'll do it later )

13

After onboarding and completing your profile,
you will be prompted to link your device.

You can also find this feature under Profile.

You can choose to link at the point in time or
skip this part to do it later.

You are recommended to link your wearable
devices to attain a more accurate
representation of your wellness score.

Please note that you can only link 1 smartwatch
at a time.

For more information on Linked Devices, please
refer to the following pages.
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| Link Devices

6:52¢ ol T -
6:52¢ ol T -
Facility ¢ Manage Devices
UIC Building
Support Team Member Select device(s) to link/delink
CLH Clinician
Manage My Support Team > Smartwatches
R Fti
Linked devices .
Smartwatches

L Apple Watch

No linked devices.

= i0S: Currently, you have the

Switch Platform option to link/delink your Fitbit

« Switch to Wellness Select device(s) to link/delink: and/or Apple watch and view
Language Enelish > « You can go to Profile > Linked Smartwatches relevant guides to set up your
= . clock face/watch face.
devices to manage the wearable o
. ;i ithit
Privacy & Data 5 device(s) synced to your app.
« Android: You have the option to
Logout Existing vitals data will remain in the link/delink your Fitbit and ECG
. . . Wearable Patches . . .
app even after switching devices to patch. Likewise, you can view
2 provide a seamless wellness tracking ° ECG Patch relevant guides to set up your
Home Analysis Document Profile . o e
experience. Fitbit clock face.

@



| Link Devices o Link Fitbit

8:22 T

# fitbit
Sign In

EMAIL ADDRESS

christopher lee@yopmail.com

PASSWORD

() Keep me logged in

Forgot your password?

SIGN IN

Select an option

« Link/switch to Fitbit watch by
¥ Link/delink device clicking on the Fitbit button.

@  Guide to set up clock face 2 Sign in to Fitbit and allow access to
all vitals data.

15

8:23 ol

< Search

¢ Manage Devices

Smartwatches

Sense

S ) 19% @ Connected
o
toc Stalleo
[ 0

v Apple Watch

& Upon successful linking, the
Fitbit status bar will show relevant
system information (e.g.
connection status, clock face
version) to help you manage your
Fitbit device.

@



| Link Devices o Set Up Fitbit Clock Face

8:32 ol T %

« It is recommended to set up your
clock face for easy access to your
wellness score and scheduled
reminders.

Select an option

*Clock Face available on Sense and Versa 3.
W  Link/delink device

To access the clock face guide, click
@ Guide to set up clock face on the status bar and Select ‘Guide

to set up clock face’.

16

8:23 ol T %

< Search

< Set Up Fitbit Clock Face

Install your Wellness Plus CLH clock face via the
following steps:

.

On Fitbit app, go 10 Discover > Clocks & Apps
Gallery > Clock Faces. Search for "Wellness
Plus CLH".

Welness Plus CLH

Clocks

Wellness Plus... SHB Wellness... Enterprise We...

2 Make sure all permissions are selected and
proceed 1o install,

For the be:

e, select all

perm s below

Select All [ @)

For the best experience, select all

permissions below

Select All

CANCEL PROCEED

l.

3. Authenticate your clock face to display your
Wellness score by going to Profile . > Your
Fitbit Device (e.q. Fitbit Sense) > Gallery >
Weliness Plus CLM > Settings and logging in
with your Fitbit credentials

SELECTED

Settings

<2 Follow the instructions on the
guide to set up your clock face.

@
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| Link Devices o Delink Fitbit

Delink device?

« To delink your Fitbit, click on the
Fitbit status bar and select
‘Link/delink device’.

(1) Switch device?

« If you are linking to Apple watch
while being linked to Fitbit, a pop
up will appear to confirm the
device switch, after which you will
also be automatically delinked
from your Fitbit device.



| Link Devices o Link Apple Watch (i0S only)

8:35 ol T %

Select an option

W Link/delink device

(@ Guide to set up watch face

18

You are currently Linking to Apple Watch.

Please allow access to all health vitals
data to facilitate proper wellness score
analysis and health monitoring

Do note that without allowing access,
you will not be able to link your Apple
watch to this app.

To link/switch to Apple watch, click
on the Apple Watch button under
and select ‘Link/Delink device'.

« Allow the app to access Apple
Health permissions. Note that your
Apple watch must already be linked
to the i0S Watch app. Access to vitals
data is required for the app to
connect to your watch.

6:52¢
& Manage Devices
Select devicel(s) to link/delink
Smartwatches

a Fitbit

Christopher's Apple Watch
W 92% @ Connected

vatch Face Not Installed

Last synced toddy 1001 am

ol T -

Select an option

¥ Link/delink device
(i) Manage app permissions

¥ Guide to set up watch face

« Upon successful linking, the
Fitbit status bar will show relevant
system information (e.g.
connection status, watch face
version) to help you manage your
Apple watch.

2 You can manage your Apple
Health permissions to allow only
certain data to be accessed by
clicking on ‘Manage app
permissions’, which is now
enabled.

@



| Link Devices o Set Up Apple Watch Face (i0S only)

4. Under Complications, select the part where you
want to include the Wellness Score widget.

Set Up Apple Watch Face

Complications

Top Left

5. Select Wellness Plus CLH Wellness Score.

Add a Wellness score widget to your watch face by
following the steps below:

1 Open Watch app . Go to My Watch tab.
2. Under Available apps in My Watch tab, install

Weliness Plus CLH.

« It is recommended to set up your

—_— watch face for easy access to your 3. Select the watch face you'd like to use,
SMlectan option wellness score and scheduled
®  Link/delink device remlnders.
10:09
(@) Manage app permissions To access the watch face guide, click
on the status bar and select ‘Guide <2 Follow the instructions on the
¥  Guide to set up watch face

to set up watch face’. guide to set up your watch face.

19
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| Link Devices o Delink Apple Watch (i0S only)

Select an option

R Link/delink device
() Manage app permissions

¥  Guide to set up watch face

@ Delink device?

Are you sure you want to delink your
Apple Watch?

CANCEL DELINK

<1 To delink Apple Watch, click
on the Apple Watch icon and select
‘Link/delink device’.

@ Switch device?

You currently have Apple Watch
linked to your app. If you switch to
Fitbit, your Apple Watch will be
automatically delinked,

PROCEED

« If you are switching to Fitbit
while being linked to Apple Watch,
a pop up will appear to confirm the
device switch, after which you will
also be automatically delinked
from your Fitbit device.

@



| Link Devices o Link ECG Patch (Android only)

'3 Link ECG Patch

Please enter your Patch 1D at the back of your patch

below,

Patch 1D
AFMLN

*Patch key will be downloeded in phone,
—_—

21

« Link your ECG Patch by clicking on
the ECG button and selecting ‘Link
patch’.

On the link ECG patch screen, enter
your patch ID and click ‘Submit’.

Select an option

g

@®

Link patch

Guide ta set up ECG patch

« Later on, you can review the
guide to set up the ECG patch by
clicking on ‘Guide to link ECG
patch’.

@
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| Wellness Score

Good evening,

Christopher

Wellness Score

72.8§ ‘
i

I Cause for concern Needs improvement

Attention B Good

100%
12:50¢
FRI, 15 JAN

% 10287
¥ 120

72.89‘“

= On your home screen, you have an
overview of your health and wellness from
the ‘Wellness Score’ chart.

This score indicates how well you are,
taking into account the various wellness
parameters.

Your wellness data is retrieved from the
activities recorded via your wearable
device (Fitbit/Apple watch/ ECG patch) and
the information you enter on the home
screen.

The colours marked on the sectors help
you identify the parameters that need to
be addressed on priority. They range from
orange being cause for concern, to green
reflecting good.

« You can also see your wellness score
displayed at the bottom on your
Fitbit/Apple watch.



| Reminders

217¢ Wl = %
VT~ N
Reminders
Report Health Status None
4 Activity None . . i
< During your recovery period, daily
B it g reqw.rements arg shared with y.ou \{la the
‘Reminders’ section of the application.
w Stay hydrated None . 3
Every day, reminders will be sent to you to
- perform certain actions or to acknowledge
J Takearest None A
\ ), them. These will help your support team to

track your health and recovery.

Log
@  Physicals It is important to follow this schedule as closely
as possible, as this will provide your support
1%  Blood pressure team with the right information to assess your
condition.

[0 Blood glucose & HbA1c

a < You will also receive reminders on your
Analgsls  Document  Profilé smartwatch once your clock face/watch face is
— set up.

24



| Reminders o Report Health Status

12:59 il T -

< Search

& Report status

Please choose which response most
fits for you in the last 24hrs.

Do you have a general feeling
of wellbeing?

All of Some of  None of
the time the time the time

25

Reminders

Report Health Status 115 PM

® Normal  * Nausea

» Vomiting (2 times) * Chest Pain ’
® Severity

* Bowel movement (1time)

Stress

« Anxious = ® Depressed

+ Report status

~ You will receive a notification
to report your status. There is a
set of status that you are
required to monitor every 24 hrs.

« Based on your input, you will
be prompted to the next
question in the series.

12:69 M

« Search

& Report status

Please choose which response most
fits for you in the last 24hrs.

Do you have a general feeling
of wellbeing?

Some of the time

How energetic are you feeling?

5 - Somewhat Tired
®

> (Continue )

( skip

Status report

General Health

« Wellbeing

Symptoms

* Normal  * Nausea

* Vomiting (2times)  » Chest Pain

® Severity

» Bowel movement (1 time)

« We recommend you to add a
response to all the questions but if
you choose not to answer any
particular question then tap on ‘Skip’
to proceed.

~ After completing the report, you will
be able to see an overview of your
responses under ‘Report health
status’ section. Your responses will
also contribute to your overall
wellness score.

@
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Activity schedule

Your support team has added the below
exercise(s) to your schedule

Sit to Stand Test
Sit to Stand Test

Time range

Session 1 0115 pm - 01:45 pm

Start date Today, 4 Apr

Recurrence Everyday

End date Today, 4 Apr

Acknowledge

| Reminders o Activity

3 Activity 115 PM
& Activity
< Tue, 4 Apr23 -
Sit to Stand Test
115 - .45 PM v

(%) sitto Stand Test @)

1set

Past exercises

Activity refers to a set of exercise
reps scheduled by your support team
which aims to facilitate your overall
recovery.

<~ You will receive relevant
notification on the exercises
scheduled by your support team.

112

& Activity

< Tue, 4 Apr23 -

e borw

(=) sitto Stand Test

1set

Set1/1 (0.5
mins)

view steps

ol T -

©

« You are required to start your
exercise at the time scheduled. You
can view the details of the exercise by
clickingonthe  (¥)n.

To start an exercise, click ‘Start’ at
the scheduled time.

The exercise time will be recorded. It
will be marked as ‘Done’ on its own.

@



| Reminders

10:30 ol T -

Dolo 650

650 mg | 0.5 Tablet

Aot
g —
= Paracetamol Tablets IP -
ot | = Pomcetomol Toble
¢ I0-850 e

Y. z X \ “

Scheduled: today, 10:00 PM
Not taken yet

Notes

Take after food
Full schedule

10-0n PM N5 Tahlet

Skip | Edit time

27

¢ Medication

& Medication

Plea e Dolo 650 of dose 0.50

W mark as taken

» You can view the details of a
particular medication via
‘Medication’ in Reminders, as well
as via the notification received at
the time of medication.

« You will receive relevant
notification on the exercises
scheduled by your support team.

10:31 ol T -

Take medication

Mon, 3 Apr 23

Past medication

10:00 PM
Dolo 650 (]
650 mg | 0.5 Tablet Taken

COMPLETED

Enter time taken

Dolo 650 650 mg | 0.5 Tablet

Change time from 10.30 PM to

10 |2/ 30 | PM

Go Back Enter

« You are required to take the
medications at the time scheduled.
Mark them as ‘Taken’ either 30
minutes before or after the scheduled
time. You can also mark it as
‘Completed’ on your smart watch.
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| Reminders o Medication (cont.)

10:30 AM
Combiflam
250 mg | 1tablet
Paracetamol

500 mg ' 2 tablets

8:00 AM

Combiflam
250 mg | 1tablet

Paracetamol
500 mg = 2 tablets

Full schedule

7:30 AM 05 Tablet

®

Delayed

Taken

Skip

Edit time

« There might be times you are
unable to take the medication at the
scheduled time or within 30 minutes
after the reminder. You can take it
later and enter the timing. It will be
marked as ‘Delayed’ on its own.

You can also ‘Delay’ your medication
for 10 minutes using the reminder on
your smart watch.

¢ If you have skipped taking the
medication, you can select ‘Skip” and
it will be marked as ‘Missed".

In case you forget to mark your
medicine as ‘Taken’ or enter the
delayed time, it will be marked as
‘Missed’ by default. Do ensure you log
it correctly.

There's an update to your
medication

Your care team has added Combiflam
to your medication.

Combiflam

250 mg, tablet

Timing Dosage
10:30 AM 1tablet
5:30 PM 1tablet
Notes

Take before food.

Start date Today, 28 Oct 2022
Recurrence Everyday
End date 27 Nov 2022

Acknowledge

¢ Medication schedule 114 PM

A new medication has been
assigned,

~ You will be sent a notification on
the mobile application if there is an
update to your existing medication
schedule, or if your support team has
prescribed a new medication.

« Click ‘Acknowledge’ to dismiss
the notification message box.
Medication schedule is updated.
You will start receiving reminder
notifications as per the update.

@



| Reminders

12:40 ol T -

Log intake Save

Enter intake volume

250

ml 0z

Edit input preference

29

12:45

ol T -
w Hydration o < Search

ou have hydration scheduled at Stay hydrated
this time ‘ Tue, 4 Apr 23 ~

You still need to drink 1750.0 ml
water today.

250.0 ml / 2000.0 ml

Intake Records

+ Staying hydrated is essential for
your wellbeing. You will be sent a 250 ml
reminder notification on your app

and smart watch to drink water.

« We have set values of 50ml, 250ml

& 500ml as quick inputs. Choose the

value closest to your intake or type a
specific value.

You may edit your unit of :'_'- - L take « You can track your water intake as
measurement, via the ‘Edit input per the goal set for you by your
preference’. S— support team.



| Reminders o Stay Hydrated (cont.)

< Stay hydrated
< Wed,2Aug23 ~

o
||

No hydration goal set.

Tap on the button below to add an intake.

30

O

« A ‘No hydration goal set’ message
will appear on the screen if you
haven't set any hydration goal.

@



Jd Take arest 10:30 PM

Take a Rest

Wed, 4 Apr 23

Having a good rest is essential for
your recovery.

Reminder at 2:30 PM, 10:30 PM

Acknowledgement history

You are advised to take occasional rest breaks

Acknowledgement 2:32 PM for a quicker recovery.

Reminder at 2:30 PM
Take some rest You will receive reminders on your smart

ap here watch device and mobile app to take some rest.

Do acknowledge.
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| Log Wellness Parameters

9:49¢

« Search

pe

Medication

Stay hydrated

Take a rest

il T g

None

None

None

Physicals

Blood pressure

Blood glucose & HbA1c

Body temperature

Sp02 & PR bpm

Lipids

¢ Under the home tab, you can log your
J wellness parameters as and when you require.

Home

Analysis

Document

profile These measurements will contribute to your
overall wellness score.

@



| Log Wellness Parameters o Physicals

314

ol T -

< Search
¢ Medication None
w Stay hydrated 1030 PM
J Takearest None

Log

@ Physicals
Waist
88 in
circumference @

weight 58 (@) ws

12 Blood pressure

0

Home Analysis Document Profile

33

3:23¢

< Search
Wellness
@ Body shape

Weight

58 kes

Waist circumference

88 cms

iy Steps

/i\ Distance

s~ Floors ©

ol T -

@ Imperial

Height

172cm

BMI
19.6

3,165

2.1km

5 floors & mins spent

Interventions

©

Home Analysis

« Select your waist circumference &
weight and tap on ‘Done’.

Document Profile

¢ The measurements you log can
be seen on the Analysis tab, under
‘Body shape’.

@



| Log Wellness Parameters o Blood Pressure

326 ¢

« Search

& Add measurement

Wl T -

Systolic (mmHg)
120

Diastolic (nmHg)
95

04 Apr, 3:25 PM(Now)

1 2 3
4 5
GHI JKL MNO
7 9
5 0 Gl

34

« Type the Systolic & Diastolic
measurement and tap on ‘Save’.

3266

< Search

< Blood pressure

< Tue, 4 Apr23 -

Measurements
Systolic Diastolic
120 mmHg 95 mmHg

+ Add measurement

> m 3264
< Search

& Blood pressure

Wl T -

< Tue, 4 Apr23 -
Measurements

Systolic Diastolic
Vi 120 mmHg 95 mmHg

326 PM High Blood Pressure - Stage 2 Hypertension

Diastolic
Hg 95 mmHg

326 PM

« The measurement will be saved
under ‘Blood pressure’ section.

+ Swipe left to edit the existing
Systolic & Diastolic values.

+ Swipe right to delete the existing
Systolic & Diastolic values.

@



| Log Wellness Parameters o Blood Pressure Biospectal (Android Only)

“ Blood pressure

< Wed, 18 Nov 20 -

¥
AN

No measurement added

Tap on the butten below to add a measurement

35

< On the Android version, we
have integrated our app to
Biospectal, a 3rd party blood
pressure reading app to capture
blood pressure readings.

Follow the instructions from the
Biospectal app.

< Blood Pressure Scan Result

Ly

Systolic (mmHg)

10

Diastolic (mmHg)

78

« Once done, the measurements will
be recorded accordingly on the app.

@



| Log Wellness Parameters o Blood Glucose & HbA1c

3:32¢

 Search

&« Add measurement

Wl T -

Select activity / time

After workout

Before workout

04 Apr, 3:32 PM (Now)

36

Blood glucose

10 mg/dL

HbA1c (1)
6 %

04 Apr, 3:33 PM (Now)

« Select the activity/time as per
your meals or workout and tap
on next to enter measurements.

+ Type the measurement in
either mg/dL or mmol/L format.
Use the toggle to select the
appropriate format.

3:33¢ S

< Search

< Blood glucose
< Tue, 4 Apr23 -
Measurements

After Workout HbalC
6.10 mmol/L 42.08 mmol/mol 337 pm

E=mn I

4+ Add measurement

= ::4 g all T m
< Blood glucose
< Tue,4Apr23 -~

Measurements

After Workout HbalC
~ 610mmol/L  42.08 mmol/mol
[
rkout HbalC
nol/L 42.08 mmol/mol 33y pm
e |

< The measurement will be saved
under ‘Blood glucose’ section.

+ Swipe left to edit the existing blood
glucose & HbA1c values. Edit the
existing values and the new set of
values will be displayed.

+ Swipe right to delete the existing
blood glucose & HbA1c values.

@



| Log Wellness Parameters o Body Temperature

B0 R
&« Add temperature <o

Enter measurement
Under the tongue

36.9°C
370°C

371°C
04 Apr, 3:38 PM (Now)

Save

You canchange the measurement location
preference using £

« The first time when you add your
temperature, e.g. under ‘General
reading’ section, you will be asked
to select the location where the
temperature was taken. This
location will be saved as your
default location for the future
measurements you take.

3:39¢
<« Body temperature
< Tue,&4Apr23 -~
Measurements

Under the tongue

37.0°C
Core @
70°c ZE

+ Add temperature

ol T -

o

339 PM

Select measurement location

Under the tongue

In the cheek

~You can edit the unit and location
of measurement by clicking on the
Settings & icon.

« Once submitted, the temperature
recorded will be seen under ‘Body
temperature’ and the range of
measurements taken through the
day will be seen on the ‘Analysis’
screen. Direct core temperature will
also be shown.

37

@



| Log Wellness Parameters o Sp0O2 & PR bpm

3:06 wil = -

< Search

&« Add measurement

Enter Oxygen Saturation (Sp02)

©

95 %

a6 %

04 Apr, 3:06 PM (Now)

38

Enter Pulse Rate (PR bpm)

89 PR bpm

90 PR bpm

91 PR bpm

04 Apr, 3:07 PM (Now)

Scroll up or down on the digits
to select the measurement.

« Tap on ‘Next’ to add PR bpm
measurement.

+ Your smart watch/wearable
device will measure your SPO2
values and update them while
you sleep.

3:07

“ Search

& Track SpO2 & PR bpm
< Tue, &4 Apr23 -~

wll = =

Sp02 PR .
97 % 91 bpm oM

+ Add measurement

il all = -

¢ Track SpO2 & PR bpm
< Tue, 4 Apr23 -~

Sp02 PR
PR )
91bpm 307 PM

< You can edit or delete the existing
PR bpm values as necessary.

+ Swipe left to edit the existing PR
bpm values.

+ Swipe right to delete the existing PR
bpm pressure values.

@



| Log Wellness Parameters o Lipids

3:06

« Search

&« Add measurement

wil = -

Enter testing time

1200 PM
~ D

04 Apr, 3:06 PM (Now)

« You can log your lipids
measurements as and when you
— require.

39

3:05

< Search

&« Add measurement

Total cholesterol

200

Triglycerides

HDL

LDL

Non HDL

wll = =

mg/dL

mg/dL

mg/dL

mg/dL

mg/dL

Measurements

Total Triglycerides
200 mg/dL 131 mg/dL
[ovins
HDL LDL

50 mg/dL 99 mg/dL
Lo
VLDL APOB

20 mg/dL - mg/dL

Total cholesterol / HDL Non HDL
120 mg/dL

Sorrie i

Tested at 12:00 pm

I’

« Enter testing time and type the
measurement in either mg/dL or
mmol/L format. Use the toggle to
select the appropriate format.

+ You can also see up to 3 latest
measurements recorded through the
day in the Analysis tab.

@



| Receive/Send Messages & Notifications

10113

< Search

< Your Team

ol F =-

| Nave some quesuons regaraing
the medication(s) which was
prescribed to me.

Please remember to wear your
smartwatch during sleep

| would like to change my exercise
schedule.

I am having a headache, can you please
prescribe some medicine

Thank you for your answer.

(et (e )

40

Good evening,

Christopher

Wellness Score

4

72.89 I
‘% 'S

» You can send predefined
messages to your support team on
any medical concern by tapping the

) icon.

« Select messages from the list
which best describes your medical
concern. The selected message will
be sent to your support team. You
can send more than 1 message.

11:40 7 wil = &
< Search

< Notifications

Mark all as read

Your medical 06/02/2023

background need to be
filled

Please fill up your medical condition
in Profile - Medical Background,

Private Message 05/17(2023

Hi this is a scheduled message.

Private Message 05/17/2023

Hi this is a scheduled message.
Private Message 05/17/2023

Hi this is a scheduled message.
Private Message 05/17/2023

Hi thisis a scheduled message.

Tmentlne cbhawlos ne g ian7

« Your support team may contact you
through the application (via
messaging) to adjust your schedule.
This information can be found
through the ‘Notification’ button

on the top right of the Home screen.

You can also use this section to
review the reminders sent to you.

Mark your all notifications as read by
clicking on the “Mark all as read”
button.

@
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| Wellness Score Analysis - Manage Your Wearable
Device

| Wellness Score Analysis

|  Measurement & Readings

| Specialist

Last update: August 7, 2023



| Wellness Score Analysis - Manage Your Wearable Device

Analysis & [ Manage Devices }

Track how you're doing
< Wed, 2Aug23 ~

Select device(s) to link/detink;

Your Wellness score will be more accurate once X Smartwatehes
« You can select your preferred

i wearable device] © . .
z:‘t’eﬁ:;;’::r'f:f‘:m_mn;tﬁ; S ?::’7 « You can click on ‘wearable device’ _ :
days and beyond. to manage your wearable device. 6 s wearable device to start tracking

your goals.

v Apple Watch

(& Wellness Score | 1 Day L
No Data
H;)me Analysis Document Profile

42



| Wellness Score Analysis

3:42¢

A Search

&) Overview

il 4G -

Onboarding Nerage
avwrage

62 68.19

Target 0
30 cays Mg 0

Positive Contribution

Depression
HbAlc
Total Sedentary Time

Negative Contribution

Processed Food
Steps

©

Home Analysis Document

43

Profile

« Onboarding value: Shows the
value recorded in the first 7 days of
onboarding.

« Average value: Shows the average
value of the day recorded.

« Target value: Shows the ideal value

that you should achieve in order to
have a better long-term health
condition.

4:02¢

ol T -
< Search
%, HbAlc
Onboarding dyerage Target
average
1 1 4.5
% % %
T )
Target 45%
I 1
Aserage 1%
Long tarm wallngss indicatar 100%
%
'
-
A5%
01% /
Positive Contribution
Depression no of the time
[ HbA1c 1% ]
Total Sedentary Time 9 mins
Negative Contribution
Processed Food Yes
Steps
Home Analysis Document Profile

« Reference Range: Shows your
current condition. The colours,
ranging from orange to green, help
you easily identify if your current
value is within or outside the
target range.

« Long term wellness indicator:
The percentage shows how well
you will be in the future if you
keep up your current condition.
The chart below shows an
overview of the patient’s data for
the specific parameter over the
last 30 days.

« To view a specific parameter’s
details, tap on its name in the
contribution list.

@



| Measurements & Readings

3:23¢

< Seasrch
Wellness
@ Body shape

Weight

58 kes

Waist circumference

88 cms

iy Steps

/i\ Distance

s Floors C

Wl T -

Imperial

Height

172cm

BMI
19.6
[ vorma J

3,165

2.1km

5 floors & mins spent

Interventions

©

Home Analysis

Document Profile
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« You will be able to view the range
values captured for Body shape.
Your wellness data comes from the
activity recorded via your smart
watch. Please wear the watch all the
time, except while it's charging.

415¢ N

< Search

Self-reported status
General Health

* Wellbeing

Symptoms

* Normal e Nausea
* Vomiting (2 times) Chest Pain
® Severity

* Bowel movement (1 time)

Stress

+ Anxious * Depressed

Lifestyle
* Alcohol (0 au)  Smoke (Skipped)

» Smokeless tobacco products (No)

Diet and Nutrition
Dietary quality (Skipped)

L B L a1y

Home Analysis Document Profile

Interventions
& Exercise completed

100.0% accomplished

w  Waterintake

250ml of the target
You still need to drink 1750ml water today
Home Analysis Document Profile

« Under the ‘Self- reported status’
section under condition, you can
review your reported status in
different categories.

2 Under the ‘Interventions’ section
on the analysis screen, you can
review the overall percentage of
your medicine intake. Exercise
completed records and water
intake value.

@



11:67

iroait oWl T =
Analysis Level of nausea
frack how you're doing
Tue, 4 Apr 23
S
Your Wellness score will be more accurate once Mild —+“
¥ rt using your and
yur information an e tab for7
days and beyond
SUBMIT
Self-reported discomfort
: FLreport Level of nausea
O None @
None
SUBMIT You could record your
Home Docoment  Profle Tap the ‘Specialist’ toggle to view discomfort level in your Fitbit

the self reported discomfort record. watch.



Document

| View Shared Documents
|  Upload Documents
| Upload Photos
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| View Shared Documents

. Dr. Atkins shared a new
file

Dr Atkins has sent you a new file. Please

have a look

Later

View now

Notifications

i Dr.Atkins shared some new files Newy

Dr Atkins has shared seme new files with >
you. Please have a look

B Dr. Atkins shared a new file
Hi Joseph, please check the shared file, 5

% Dr Atkins sent you a message New

Hi joseph, these files are incomplete >
Please review them,

The ‘Documents’ section on the
application is designed for you to
view, upload and share PDF

documents with your support team.

«~ You will receive notifications on
your mobile app when documents
are shared by your support team.
You can find the notification by
tapping & in the Homepage if you
want to view it later.

Documents
View all files +

Shared with you  ~
All files
2 raw data (user

PDownloaded o
<y

Shared with you

I nnaire raw

oade

p 4v2y) &y
0 © 2
Home Analysis Document Profile

< PG L3
MEDICAL REPORT FORM

- [
' 3 L
] S L L
B ST bbbttt e ,Q,Eé

= e
— — T - el 5

« You can find all the shared
documents by your support team
by selecting the ‘Shared with you
filter on the dropdown.

’

+ Tap on the file name to
view/download the document on
your mobile phone.

@



| Upload Documents

Documents

View all files
All files

IMG_20230122.)PG (user
E  oonv2y)

ECG Report raw Data (user /
B &

99HY2Y)
Retry
B Medical Report raw Data
(user 99HY2Y) &
B IMG_1234.HEIC (user 99HY2Y) St
g
B Sleep Questionnaire raw o
data (user 99HY2Y) &
O
Home Analysis Document Profile

48

P

Select an option

g, Upload document
B3 Upload photo from library
@] Takephoto

You can upload your documents
for your support team to view.

« Tap on the 4+ icon on the top
right corner.

+ A pop up will appear with
options on how you want to
upload your documents. Select the
document you want to upload.

Note: You can only upload PDF and
image files with max. 50 MB.

<{  OnboardingDo... ~ ) Cancel
Q Search
_rels 13 Oct 2022
0 itemns CLH...Chart
= o
20211116
Conn...tx (1)
i,

7, upload file

Sleep Frequency Questionnaire raw data

will be uploaded

Uploaded
All files
inectedLife
Handbook
0 =
Shared with you 88)

Uploaded
R-

« Browse your device to select the
document you want to upload.

+ Tap ‘Confirm’ to start uploading.

+ You can find all your uploaded
documents by selecting the
‘Uploaded’ filter on the dropdown.

@



7:02

Good evening,
Lawrence
: *

i

Wellness Score

Reminders

Report Health Status

Analysis

Docament

Profite

T, upload file

IMG_2234.JPG will be uploaded.

You can also upload photos via
your photo library or from the
camera.

Tap on the =+ icon on the top
right corner, and select “Upload
photo from library”.

A notification will pop up to
confirm the selection.

You can click on the photo icon
and use the zoom feature to review
before confirming the upload. Click
outside the white boundary box to
exit the view.

T, Upload file

IMG_2235.HEIC will be uploaded.

e -

MO Pasdanics (IPMER)
Hisgeoonald

Rog No' 82647
Ph: 8086593168

CHE Noemans

Dalw 20-9-2022
Nome: ASHIKR Weight:

2ge, Gardee: kg | F 12:25 &g

Clincal Descriptcec

URTI  RR-22(min
A3 -ejL OGE

Ao
Sap cRLeoL (290/S) kML QeH x 3 c\

2up DELCON 2 mL Tpg Ed
To upload photo from camera,

sap  LEVOUN 3 mL TOs .
i select “Take photo” option.

24P MEFTA-P (|w5) 3wl sog
L*amm'\.'o:)

 hogd) egale pawsa 1
096 .00 0mTaT st wiSotaoco, e,

Once the photo is ready, click “Use
Photo”.

Retake Use Photo

Review the photo and select
“Confirm”.

Take a picture of your document.
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| Manage My Profile

51

15“3;04 ol = ) 8:53 il = 4
2 My Profile
Christopher Lee b o
© " rrodle Profile Completion
5/ 5 sections completed
General readings
Date of assessment
4 Apr 2023 Personal & Contact Info @ >
Weight{kgs) First name
60 Christopher
« The ‘Profile’ section gives you an LL‘S“““"’
. . ee ‘ ’
Medical background overview of your personal health S « Under ‘My Profile’, you are able
Find details of your medical conditions & information and your support team. 12 Jun 1978 to view the personal information
history here . .
R Gender at birth you have entered earlier during
Clicking on General Readings, Male onboarding.
Geolocation > . . N
Medical background will bring you to Country
You have:not:specified any:geclocatior My profile under the following France If you have opted to complete
A0 . Zip / Postal code
section. 123456 profile later, you can also fill the
W Sanort et S adiiegs relevant information in this
Organisation Other features such as Linked christopher.lee@yopmail.com section.
ConnectedCare DEV deV|ces, My Support Team, Switch Mobile number
2 Platform are aimed to facilitate 75649 07 12 The progress bar shows you how
Phocach Nabsls  Docmmet | BoRe health monitoring and manage your many sections you have

care program.

completed.

@



| Manage My Profile (cont.)

8:54 T

< Search

< Personal & Contact Info

Country
B0 France

Zip / Postal code X X
123456 « You can fill in/edit parts of your

profile under My Profile (e.g. email)

Email * by clicking on the > icon.

christopher.lee@yopmail.com

TP for amail verficatios Please note that ‘General Readings’
section specifically will only be
editable up to the first 7 days of
input to allow for benchmarking your
wellness profile vs. day of
onboarding.

. @

Get email OTP

Mobile number *
A +33 75649 07 12
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| Manage Profile Picture

6:30¢

Select profile picture
Upload from library
&  Useavatar

[B] Take photo

Home Analysis Document

ol T -

o

Profile

« To set your profile picture, go to
Profile tab, and click on the profile
picture icon on the top left.

Later on, you can change your
picture by clicking the same
selection options. You can also
revert your profile picture to its
original state by selecting ‘Remove
profile picture’.

6:32¢

< Search

&

Edit Profile Picture

Set as Profile Picture

ol -,

X

« Once done with your
image/avatar selection, click on
‘Set as Profile Picture’.

@
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| Geolocation

6:26 ¢ ol T -

& Geolocation Save

Set geolocation

Geolocation address [ @]
Geolocation address info s
Geolocation address

Geolocation radius

0 metres

Your geolocation info can be edited by your team.

Share your location ()

Your device location sharing is on.

« To facilitate monitoring, add your
geolocation turning on the
geolocation toggle and sharing your
location.

6:27¢ wil 7 -

<  Geolocation Address  save

Geolocation address
Depot Rd, Singapore

1)
Alexandra Ry

IKEA Alexandra 9

: ~ dalan
SR>
HortPark / o BUKTTENE
Henderson Waves Q
We, _
Google : %“‘E”Y
Geolocation radius

380 metres

« Add your address and
geolocation radius.

@



55

| My Support Team

913

e e W o

history here

Geolocation

ol T -

You have not specified any geolocation

address

My Support Team

Organisation
Wellness Plus DEV

Facility

Raffles Medical

Primary Support Team Member

Alvita Support Team Member (16wf8amy),

Cardiology

Secondary Support Team Member(s)
Jonathan Clinician (gqxfk45p3), Doctor
Manage My Support Team >

Linked devices

Smartwatches

No linked devices.

Home

Analysis Document

o]

~
Profile

« You can view and/or manage
manage your support team by going
to Profile > My Support Team.

Here, you can change the healthcare
organisation, facility, and primary
support team member (STM) you are
assigned to.

You can be assigned to 1 primary
STM and multiple secondary STMs at
a time. Secondary STMs can only be
assigned by admins from the
dashboard side.

To manage STMs, press “Manage My
Support Team”.

9117 ol 7 -

< Manage My Support Team Save

Select organisation *
Wellness Plus DEV

Select facility *
Raffles Medical

Select primary support team member
Alvi

Alvita Support Team Member

O Cardiology
Calvin STM
Nutrition

« To search for an organisation,
facility, or support team, simply

type their names in the search box.

For STMs, you can also search for
them by the department/specialty
they are in.

You are recommended to always
assign yourself a primary STM to
ensure continuity of support.

Please note that if you change a
facility, you will be unassigned
from existing STMs unless they are
also assigned to that particular
facility.

If you change an organisation you
will be unassigned to all support
team members by default.

@
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| My Support Team

Friday, 5 May

913 wll T -

Notifications

Other Im ago

Jonathan Clinician has been
assigned to you as a secondary

support team member by your >
Facility Admin Alvita Facility

admin.

Other im ago

You have been assigned to
Cardiology under Raffles Medical

by your Facility Admin Alvita %
Facility admin.
Other 4m ago

Sunny Sun and Ike Mawira has

been assigned to you as a

secondary support team member >
by your Facility Admin Alvita

Facility admin

Other 4m ago

You have been assigned to
Mnnitaring NDent undar 110

« When a STM/department is
assigned/unassigned to you, you
will receive a push notification
accordingly, which can be seen on
the Notifications panel on the
home screen as well.

@



57

| My Support Team

< Manage My Support Team

Select organisation *

Global Hospital

Select facility *
Facility

Select primary support team member

Support team member (optional)

Invitation code *

[ Request invitation code ]

< When a user wants to switch to a
new organization, he/she can
request a new invitation code
under ‘Manage my support team’
section.

< Manage My Support Team

Select organisation *
Global Hospital

Select facility *
Facility

Select primary support team member

Support team member (optional)

Invitation code *

Your request has been sent. You will be notified once the
administrator responds to your regquest.

)

« The organisation will be notified
once you request for an invitation
code.

@
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| My Support Team

< Notifications

Invitation code request

Your invitation code request for Global
Hospital has been accepted. Please use the
following code to change your organisation. It
is valid for 2 days.

Invitation code

L5B6aGgV |0

« Once the administrator
accepts your invitation, you
will receive an invitation code
in your notifications section.

¢ Manage My Support Team

Select organisation *
Global Hospital

Select facility

India Hospital

Select primary support team member

upport team member (optional)

Invitation code *
L5B6aGeV

Request invitation code

< You can enter the invitation
code and click on save.

@ My Support Team updated

Your support team has been updated

@



| Switch to Wellness App

Switch Platform

Language English >

Privacy & Data

Logout

Home Analysis Document Profile

@ Switch to Wellness?

CONTINUE

59

Please note that this feature is only
available for the direct-to-consumer
model.

= You can migrate your existing
account and data (e.g. vitals,
personal details) to Wellness app by

going to Profile > Switch to Wellness.

Existing reminders will be
discontinued upon migration.

S58¢ il = -

< Search

& Select community

First name

NS

Last name

Email address

Mobile number

Organisation *

Select community

Bukit Merah Community Centre

Select sub-community
Badminton Club

Switch to Wellness

« Once the switch is confirmed,
you will be prompted to fill in the
community (optional) and/or
sub-community (optional) you
would like to partake in.

@
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| Theme

<« Notifications

.~ Theme update available

Your theme will be updated to the latest
version

©} Broadcast

Broadcast message

¥ Private Message
Message content

w Hydration ! ’
You have hydration scheduled at this time
a 2 Downloading theme
# Medication

Please 1ake Paracetamal of dose 1at 16:00
and mark as taken

& Medication

Please check your medication schedule for
new medication

+ Medication
Please check your medication schedule for
update

Jd Takearest

Take came roct

Linked devices

Smartwatches

No linked devices
Wearable Patches

Na linked devices.

Manage devices >

Switch Platform
«* Switch to Wellness

Theme
CLH Light v1

Language
Privacy & Data

Log out

0 © [
Home Analysis Document

English >

Profile

« From time to time, your organisation
administrator will update the mobile app
theme from their side.

< When a new theme is being updated,
you will be notified accordingly. The app
with automatically download and load
the new theme accordingly.

The theme name and version can be
viewed under Profile > Themes.

@



| Language

Language English >

< Language Save

English - English

Logout Espafola - Spanish

Privacy & Data >

Italiano - italian

2 Melayu - Malay

Hdﬁe Analysis Document Profile
SO - Tamil

&3 - Simplified Chinese
ABR - Traditional Chinese

Bahasa - Indonesian = To switch your language, go to Profile >
Language.

BA:E - lapanese

« Right now, only English is available. In the

future, select your preferred language from the

list of selection.

Deutsch - German



| Privacy & Data

5:35 & il - 5:35 & T -
& Privacy Policy < Terms & Conditions

& connectedlife 1 g

62

ConnectedLife Privacy Policy

Privacy Policy | HEALTH - PLATFORM

Information We Collect

How \We Use Information

How We Share Information

Your Rights to Personal Data Access and Control
Data Retention

Marketng Advertising, and Analytics
Information Secunty

Which Countries We Transfer Your Perscnal
Information To

Other Rights and Important Notices

Your Rights Regarding Your Personal Information

Natsfication of Privacy Policy Changes

« To read our privacy policy, go to
Profile > Privacy & Data > Privacy
Policy.

Conditions

Terms and Conditions
Definitions
Restrictions On Use Of Website
Intellectual Property
Product Availability
Nat Advice or Offer or Solicitation
No Warranties
Confidential Information
Restrictions on Use of Materials
Sending of Messages
Liability

Acts by any person on your behalf

« To read our terms and

conditions, go to Profile > Privacy &

Data > Terms & Conditions.

@



| Account Deletion

5:33 Wl T
< Search
< Privacy & Data
Privacy Policy >
Terms & Conditions >

Delete Account

« To delete your account, go to Profile >
— Privacy & Data > Delete Account.

e Koy



