3

Wellness Plus

Dashboard | The Facility Admin Guidebook

(b‘) connectedlife

Be connected. Stay safe. Stay well.



https://connectedlife.io/

| Table of Contents

Get Started

Mobile Device, Browser & Wearable Device
Compatibility
Login

Facilities and Departments

About Facilities and Departments
Adding Departments

Editing Departments

Deleting Facilities and Departments
Assigning Users (Not Available Currently)
Assigning Support Team Members
Assigning Users, Support Team Members,

Department Admins for Department

Facility Administrators

About Facility Administrators
Adding Facility Administrator
Editing Facility Administrator (Personal)

10
1
12
13
14

16

17
18
19
21

Department Administrators
About Department Administrators
Adding Department Administrators
Editing Department Administrators

Deleting Department Administrator

Support Team

About Support Team

Adding Support Team Member
Adding Support Team Member
Editing Support Team Member
Deleting Support Team Member

Assigning User to Support Team Member

User

About Users
Users List Summary

Inviting New Users

22
23
24
26
27

28
29
30
31
33
34
35

37
38
40
41

Onboarding Users
Editing Assigned Users
Sending Broadcast Message to User(s)

Deleting Users

45
48
49
50

@


#

Get Started

e Mobile Device, Wearable Device & Browser
Compatibility

e Login

Last updated: August 17, 2023



Mobile Device, Wearable Device & Browser Compatibility

A) Device Model & 0S: B) Wearable Device: C) Browser:
« iPhone 7 (i0S - 15.4) + Fitbit + Chrome
+ iPhone XR (iOS - 14.8, 15.4) + Apple Watch + Microsoft Edge

« iPhone 11 Pro (i0S - 16.4)

« iPhone 11.1213 Simulators (i0S - 15.4)
+ iPhone 13 pro max (i0S - 15.6.1)

« iPhone X (i0S - 15.4)

+ Galaxy Note 9 (Android 10)

+ Google Pixel 6 (Android 13)

« Vivo V21 (Android 13)

+ Galaxy Note20 (Android 13)

+ Redmi Note 11S (Android 12)

+ One Plus 6T (Android 11)

This is a list of mobile devices, browsers & wearable devices that are best
suited for Wellness Plus.

We encourage users to check this list to ensure their mobile devices,
browsers & wearable devices are compatible with the app before using it.
Customers using Fireball may experience some compatibility issues while
using the app.
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| Login

Sign in

Mobite number

[

Customer Logo

Password

(Standalone/ Ente nord N
Sole Enterprise)

Remomber me forgot Password?

« Enter your email address and password

Vo0




I Login (cont.)

Customer Logo

(Standalone/
Sole Enterprise)

Verify OTP

Please enter the 6 digit OTP sent via SMS
1o your registered mobile number.

otp
123456

s

verify OTP
Please enter the € 03t OTP ser 10 your
regiiered erall aodress,

Customer Logo

{Standalone/ 12056
Sola Enterprise)

e e

<1 Enter your OTP sent to your registered
phone number or email address (whichever
applicable).
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I Login (cont.)

Customer Logo

(Standalone/
Sole Enterprise)

Verify OTP

Please enter the 6 digit OTP sent via
Email & SMS to your registered maobile
number.

Email OTP

123456 Verified

SMS OTP

. Resend (112)

LG

« There may be a scenario where you have
to retrieve your OTP through both phone
number and email address for security
reasons.
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Editing Departments
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| About Facilities and Departments

Facilities and Departments

Facility Administrators
3w iy (G
Department Administrators

Facilities and Departments

Tl Ie Showing (- papag Sanrs

Frontior Healthcare Holdings

SO 1 et o W, 5, G o «71 You may access the Facilities and
- Departments page through the
5 “Organisation” tab at the top navigation bar.

% ¢'w « The Facilities and Departments screen
. 0 0 shows a list of Facilities under your
TR —— organization which you can view each

Y facilities and department information.

You can manage each list by adding,
deleting. However, you can only edit
e departments information.




| Adding Departments

Add New Department

To add a new department, click on the “Add
New Department” button at the top right of
the facility list.

For New Department:

o Keyin the relevant department
name and select the
appropriate facility to be
added to and press “Add
Department” to proceed

o You may add more than one
department at a time by
clicking on the “+Add New” to
generate a new row

@



| Editing Departments

Edit Department

Anaesthesiclogy

Froatier Medical @ Ang Mo Kio

« To edit department, click on the edit icon
ac on the desired facility/department you like
i S ] S M to edit.

+ Make the appropriate changes and click on
o “Save Changes” button to finish editing.
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| Deleting Facilities and Departments

Facilities and Departments

Frontior sealthcare Holdings

........

®

Unable to to delete the facility “Frontier Family
Medicine Clinic"
Please unassign all the patients, care team members & facility administrators;

and delete all the departments under it before delete the facility

®

Are you sure you want to delete the facility "Frontier
Family Medicine Clinic"?

This action cannot be reversed.

Note:

+ Facility and department can only be
deleted if it is empty. ie. no User, Support
Team members, facility admin and
department- (department admin for
department) under it.

= To delete a new facility or department,
click on the Delete icon on the desired
facility/department you like to delete.

« Confirm your action by clicking on the
“Delete Facility/Department” button
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| Assigning Users (Not Available Currently)

Frontier Medical @ Ang Mo Kio

©o © © ¢ © @ 0 © © © |

Select the Facility you would like to add User
to.

Click on the drop down beside the facility
title and select “Users”

Click on the “+Assign Users” located below

Note: +Assign Users” feature is currently not
available, admin could only change user’s
facility via “Edit user detail” Flow.

Support Team Members

Facility Administrators

@



| Assigning Support Team Members

Frontier Family Medicine Clinic

Support Team Members

Facility Administrators
® 0
o0
o
o0
el = =
H h aldi © 0
o
. o
=)
o
« Select the Facility you would like to add
Support Team Members to.
3 * Click on the drop down beside the facility
title and select “Support Team Members”
+ Click on the “+Assign Support Team
© Members” located below

@



| Assigning Support Team Members

Assign Support Team Member to Frontier Family Medicine Clinic

7 Abram George

~ Martin Vetrovs

" Madelyn George
v‘ Chance Dorwart
v Roger Bothman
7 Cristofer Herwitz
v Nelan Ekstrom

10 Support Team Members Selected (Mar 20)

Abram Georgs
Martin Vetrovs
Madelyn George
Chance Dorwart
Roger Bothman
Cristofer Herwitz

Nolan Ekstrom

Confirm

©

Support Team Member assigned successfully

Message wili automatically dismiss in 8 seconds

<1 You may either scroll the list of Support
Team Members or search directly through the
search box.

1 Once you have selected the Support Team
Members you like to add, press the confirm
button to assign.
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| Assigning Users, Support Team Members, Department Admins for

Department i T
Anaesthesiology
R Support Team Members
P Facility Administrators
o o
= \ e @ ° e
o e
grar o Q9
Facilities and Departments
< o
zhreing - 3 .
o El
¥ h oldi o °
< -]
» o o

. Assigning Users, Support Team Members,
Department Admins for Department is the
same steps as assigning for facility.

e el 4 Rew Only different is selecting the specific

L ¢ W department of a facility to assign them to
and the change in facility administrator to
. department administrator

@



Facility Administrators

e About Facility Administrators
e Adding Facility Administrators

e Editing Facility Administrators (Personal)



| About Facility Administrators

Facilities and Departments

Facility Administrators

DI LGRS

Facility Administrators

N it

=B

7 You may access the Facility Administrators
page through the “Organisation” tab at the
top navigation bar.

« The Facility Administrators screen shows a
list of Facility Admin under your organization

« Each Facility Admin may manage multiple
facility

You can manage each list by adding new
o facility admin
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| Adding Facility Administrator

Facility Administrators

THlIIE ey e g

gogog3§o§8

_ +Add A New Facility Administrator

«1 To add a new Facility Administrators,

click on the “Add New Facility Administrator”.

@



| Adding Facility Administrator

Add @ New Facility Admin Add a New Facility Admin

Basic Information
Accrent bty Accemilety
el e -
ousl
ustex
Profite Picture (Gptionad) .
srat e £ et e et v oo U EgTa O
O @ @ wapare

- A s

TS
Step up an account for the facility admin by Key in the basic information about the
filling in the username and uploading a administrator.

profile picture (Optional).

Add a New Facility Admin

Faclity
)

Singapale Ganoral HoApitat Frontias Famih Modicine CEnic

Assign new administrator to a facility




| Editing Facility Administrator (Personal)

Facility Administrators

Q_‘ Welcome, Facility Admin 3

Settings

(® Logout

<1 You may choose to add or edit the your

account information by clicking on your

profile icon and selecting “Personal Profile”.
What can be added/edited:

o Profile picture (clicking on the
profile icon)

o  Basic Information

S



Department Administrators

About Department Administrators
Adding Department Administrators
Editing Department Administrators

Deleting Department Administrators



| About Department Administrators

Facilities and Departments

Facility Administrators

: ; — Department Administrators

Department Administrators m :

T3 g 11 e

— e ' - «71 You may access the Department
020 S P Administrators page through the
“Organisation” tab at the top navigation bar.

o =
oo 3
pu— - « The Department Administrators screen
B = shows a list of Department Admin under
your organization
- i}
000 @ .
« Each Department Admin may manage
o . e
multiple facility and department
° =
[ a

You can manage each list by adding, editing
= and deleting.



| Adding Department Administrators

Department Administrators

firetl 30

Sy

o

o9

_ +Add A New Department Administrator

«1 To add a new Department

Administrators, click on the “Add New

Department Administrator”.
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| Adding Department Administrators

Add a New Department Admin

(O v il

Prefile Actune [Dptional)

0Q®

Step up an account for the department

Add @ vew Department Admin

Basic infarmation

......

Add a New Department Admin

wpartment

| Frosger favly Metitive Cine

Drtfgisedic Sargsric Nermbig: Infuctious Dissaww

| P Ml D Canberta

Orthepsaendi Murgpry

Key in the basic information about the

Assign new administrator to a facility and

admin by filling in the username. administrator. department

You may assign the admin to multiple
facility and department by clicking on the
“+Add Facility” button located below.




| Editing Department Administrators

Department Administrators

o0

e

Q-

o : «You may choose to add or edit the

:’ - department administrator information by
e, clicking on the edit icon button

s o What can be added/edited:

° : q

090 s 0 2 o Basic Information

o o Facility & department

@



| Deleting Department Administrator

®

Are you sure you want to delete the department
administrater “Abram George"?

This actian cannot be reversed.

Department Administrators

b Sy 11 e s Delete Department Admin

o0

°

(-8

0.0 "

Y =

-] ]

00

o

° = «1 You may choose to delete the

00 10 2 g department administrator information by

. clicking on the delete icon button



Support Team

About Support Team

Adding Support Team Member

Editing Support Team Member

Deleting Support Team Member
Assigning User to Support Team Member



| About Support Team

Support Team

« You may access the Support Team page
through the “Support Team” tab at the top
navigation bar.

« The Support Team screen shows a list of
health professionals under your organization

« Each Support Team Members may manage
multiple facility and department

You can manage each list by adding, editing
and deleting.

@



| Adding Support Team Member

_ + Add A New Support Team Member

[ oo | ‘ .,
Support Team o e B

v L] u
@0 W
- _
[} W
- _

=) s w «1 To add a new Support Team Member,
o ¢ W click on the “Add a New Support Team
o Member”.




| Adding Support Team Member

X
Add a New Support Team Member
follow the £1ops 16 add a tow SUPPAr 16aM med follow the £1eps 16 add a-he
Support Team Member Details
Accour Setp . Accourt Setsp
User name & Mrmissions. User narme & Mermissions
Emall 1D
Basic nformation
& O 10 WAL BO csand % loyin actowst. AOT ITREIDN, 3 Wi nany (EVEne Wil DO sunt W
Enter syp0on team member
¥our el agoress. taly

Profile Picture (Optional)

63 M AU P (- AP DUCL Lt ammbat ar Seive an dus

000

Set up an account for the Support Team
Member by filling in the E-Mail and
uploading a profile picture (optional)

Add a New Support Team Member

a5t i eI aior

W SUpPAr 1oar

P

)

memk
Basic Information

Flret Manie

John

Lt Name

Atkins

Ioetiehaton

Poctar

Country

Singapore

Contet Mniber

T . a304 4592

Back

Key in the basic information about the

Support Team Member.
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| Adding Support Team Member

Add @ New Support Téam Member
Add a New Suppart Team Member
Unit Profamnces Lo t teps to Add & Hew Sy part taam mam

O coniroc B Facility & Department
| Aok Setup (©)
() s User nume & Formessiuss et o g
(= Foatier Family Medicine Qinic
ks i iemaien () ——
oo sth

EE SO I ey
detads

Oithopacdic Surgery; Neuroley; Infectious Disease

\= I farikiy
Lnitpatiencs () .
Seioa meayssment ity (=) Frontier Medical @ Canberra
Tows &3
s Cogartaern
Natlieation Protessnce () .
SHiect notiflLation pleento o Orthopaedic Surgery

Torts & ey

Fatility fu Oepartmint .
A g tacility & deguntoert

(8 wimaies per Ine tmmri 1) Wibgraen por deolere dmgit
) Vi per et ren ot Pertcetiss (%)

Assign new Support Team Member to a
o == facility and department

You may assign the admin to multiple facility
Assign the preferred “Unit Preference” the and department by clicking on the “+Add
Support Team Member would like to view Facility” button located below.
with.




| Editing Support Team Member

Support Team RS
- B < You may choose to add or edit the Support
e : Team Members information by clicking on
(I8 0]
the edit icon button
- _
o ot w130 s What can be added/edited:
©:0 W
” - o Profile picture (clicking on the
o — , : — profile icon)
o0 — : & u o  Basic Information
° - R 2w o Unit Preference
o o  Facility & department

@



| Deleting Support Team Member

O

Are you sure you want to delete the support team member “Abram
George"?

This action cannot be reversed.

Support Team E@EEZEET
2 A= o Delete Support team Member
= =
[} O]
= =
- _
o =
©:0 0
6 =
- _
o i , # 5 «1 You may choose to delete the Support
o e s e ¢ W Team Member information by clicking on the
- delete icon button




| Assigning User to Support Team Member

Support Team ==y
= 2y
[ -] u
p -
- _
oo o
L) u
e -
- _ « You may view and assign users to a
o0 it ‘ 2 Support Team Member by navigating to the
° e s e ¢ W member’'s User page by clicking on the
o Support Team Member.

Koy



| Assigning User to Support Team Member

s 1o Mrare Grooge

Abram George 's User e S mteen

3 ety 1 per g ' ot Seant

« You may only assign user that is under the

same facilities with the Support Team

Member.

¢« On the Member’s userpage, you may
assign user to the member by click on the

“+Assign Users” button.

+ Assign user for the member by selecting

© ©6 6 ©6 ©6 06 © © © O i

through the list of users or search the user

through the search box.



User

About User

Inviting User

Onboarding User

Editing assigned users

Sending broadcast message to user(s)

Deleting User



| About Users

(3]

@ © o o

Search

Assigned Users
Unassigned Users
Pending Onboarding Users

Pending Activation List

« You may access the User page through the
“Users” tab at the top navigation bar.

« The Users screen shows a list of Users
under your organization care.

You can manage each list by adding, editing
and deleting.

1 You may filter through the different status
of users through the drop down.

An assigned users refers to a support team
member assigned to them

@



| About My Users (cont.)

Kiers ==
o . eas
- 9+ © mrtoran @
s an —
w ©° I s weat
- 9" @ el e o S e
werae
= e @ o
A e n e Fackiy & begertrvent :.\:;
1 PIl enabled
Users m .
e
....... . P« o o LrCoL
"""""" Q0 ° o . ﬂ
1l © i & .
o 0 (-] - @
2y - B Q it 1 ey 01 @
"- 30 @ z
e 2109 a

1 PIl disabled

« Your organisation administrator may
restrict your access to personal identifiable
information (PII). Your admin may
enable/disable your access at any points in

time.

« Note that if your Pll access is disabled, you

will not be able to view your users’ names
(which will be fully blurred). You can refer to

their User ID as required.

@
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| Users List Summary

L This is an explanation summary of the

different Users that can be viewed/filtered

from the “Users” dashboard.

Assigned Users Unassigned Users Pending Onboarding Users Pending Activation List Invited Users List

Users who have a support Users who have been New Users who have Users who have not Users who are invited by
team assigned to them onboarded previously - but completed mobile completed mobile admins or support team
(either via self selection or for some reason doesn't have = ©onboarding on mobileapp &  npoarding procedure members but have not
admin) a support team did not select support team (download app & complete registered.
profile)
(e.g. User Requests a Change This list is the same across all
| Off Duty) dashboard roles.

@



| Inviting New Users

My Users e

gt Invite User

= You may invite a User to start their program under your
facility by clicking on the ‘#Invite a New User’,

« Depending on the organisation setup, invitation code may
be turned off or turned on.

Invitation code turned ON: Invited users can have three
states - ‘Invited’, ‘Cancelled’ (means invitation is cancelled
by administrator), and ‘Expired’ (means code expired).

Invitation code turned OFF: Invited users can have two
states - ‘Invited’ and ‘Cancelled’ (means invitation is
cancelled by administrator).

@



| Inviting New Users o Invite users

Invite User
Follow e steps Lo add a new user

Pledse select the rode of (oviatior

) SM5 Only ) Emall Only SMS & Email

You've been invited to join <Partner
Org.> Wellness Plus

~ <Inviter Name>

(inviter@partnerorg.com) has
invited you to join <Partner
Org.> Wellness Plus. Register
now at https://ccwc-dev-
microsite.connectedlife.io/

registration/user?id=150.

= To invite users manually, click “+Invite A New User".

« Fill up the User Name & Email/mobile number, and

mode of invitation.

+ Upon invitation, users will receive invitation with link
to microsite, together with an invitation code if the
platform owner has switched on invitation code settings.
The organisation section will be prefilled to that of the

inviting organisation.

@



| Inviting New Users o Cancel invite

——

®

Are you sure you want to cancel the invitation sent to
“Bobby Lai (bobby.lai@yopmail.com)"?

The invited user will not be able to access their invitation link

Cancel invite

« You can cancel an active invitation by clicking on the

% button. A pop up will show accordingly to confirm

your cancellation.

Once an invitation is cancelled, the user will not be able
to access the invitation link sent and/or use the invitation

code provided to register on their mobile app.

The cancel button will be disabled once an invitation has

been cancelled.

@



| Inviting New Users o Delete Invite

My Users
. oy
w— o
(i o]
S [anz]

Are you sure you want to remove “Alvita Ard
(alvard123@yopmail.com)” from your list?

This action cannat be reversed.

« You can delete an invitation only if it has been

cancelled. Click m to delete the invitation. A prompt

will appear to confirm your deletion.

3%



| Onboarding Users

e o o

Search

Onboard i

<7 You may onboard a new user who has

registered by clicking on the “Onboard”

button in the Users list

@



| Onboarding Users

Onboard & New User

hnee ’

vl
NN
Isememn

e

Asan

<ovtact o
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Trmun

sy

- ===

Onboard a New User

bt & o

Vs Cusamiby
[T

[ET——

Wl ity

et Gagnnses & fresments

Tyuw 2 Dhdetes

Grgeal hisery

G raiey

) Catames suEnty.

Famiy wedcsl bstory (=

; Matte

Athren

) Canmet gy

- D

Check through the information filled by the

Check and edit User’'s Medical History

users are relevant. information accordingly.




| Onboarding Users

Onboard 3 Hewher

Check or fill in (when necessary) User’s

general readings, lifestyle and geolocation

settings.

Onboard a New User

il Dosoarnsng ()
pafls cnpuil =
9t Ioan Werste

Basic ntoonation (;) Abram George

Carim uses ks

[

JloiL iy (72\ aedic Surgery; Neurology, Infectious Disease

Comtuarmy & (st sxtamanesn

Ganesal oadings ()
¥ eaith b conftion o’

uresnte ()

Uit A Dby~

Gevnction sewing ()
Uit iihoed R ridlan

Faciity I-au«-uv‘- .

Assign User to facility, support team

members and department.

Click “Onboard User” to complete

onboarding

(5)  Frontier Family Medicine Clinic

@



| Editing Assigned Users

You may choose to add or edit the User’s
information by clicking on the edit icon

button
What can be added/edited:

o Profile picture (clicking on the
profile icon)

o Basic Information

o  Medical History

o General Readings

o Lifestyle

o  Geolocation Setting

o Facility, Support Team and

Department

3%



| Sending Broadcast Message to User(s)

sending message to 3 patients

Please sync your wedrable device with the mobile app

Search

= _
b
= - - « Select the Users you want to send message
. . to on the “Users” screen.
i . « You are able to send a broadcast message
i to your user(s) by clicking on the “Speaker”
° «m» - icon
° -y -
8 7 Once you have type out the message you

wish to send to the user(s), click send

message to send it out to your user.

@



| Deleting Users

50

®

Are you sure you want to delete the user "ABU BOKOR SIDDIQUE"?

This action cannot be reversed.

<1 You may choose to delete your User by

clicking on the delete icon button

3%



