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Get Started

Mobile Device, Wearable Device & Browser
Compatibility

Logging in

Activating Your Account

Setting up Your Organisation

Constructing Your Organisation Architecture
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Mobile Device, Wearable Device & Browser Compatibility

A) Device Model & 0S: B) Wearable Device: C) Browser:
« iPhone 7 (i0S - 15.4) + Fitbit + Chrome
+ iPhone XR (iOS - 14.8, 15.4) + Apple Watch + Microsoft Edge

« iPhone 11 Pro (i0S - 16.4)

« iPhone 11.1213 Simulators (i0S - 15.4)
+ iPhone 13 pro max (i0S - 15.6.1)

« iPhone X (i0S - 15.4)

+ Galaxy Note 9 (Android 10)

+ Google Pixel 6 (Android 13)

« Vivo V21 (Android 13)

+ Galaxy Note20 (Android 13)

+ Redmi Note 11S (Android 12)

+ One Plus 6T (Android 11)

This is a list of mobile devices, browsers & wearable devices that are best
suited for Wellness Plus.

We encourage users to check this list to ensure their mobile devices,
browsers & wearable devices are compatible with the app before using it.
Customers using Fireball may experience some compatibility issues while
using the app.

@



| Login

Sign in

Mobite number

[

Customer Logo

Password

(Standalone/ Ente nord N
Sole Enterprise)

Remomber me forgot Password?

« Enter your email address and password

Vo0




I Login (cont.)

Customer Logo

(Standalone/
Sole Enterprise)

Verify OTP

Please enter the 6 digit OTP sent via SMS
1o your registered mobile number.

otp
123456

s

verify OTP
Please enter the € 03t OTP ser 10 your
regiiered erall aodress,

Customer Logo

{Standalone/ 12056
Sola Enterprise)

e e

<1 Enter your OTP sent to your registered
phone number or email address (whichever
applicable).
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I Login (cont.)

Customer Logo

(Standalone/
Sole Enterprise)

Verify OTP

Please enter the 6 digit OTP sent via
Email & SMS to your registered maobile
number.

Email OTP

123456 Verified

SMS OTP

. Resend (112)

LG

« There may be a scenario where you have
to retrieve your OTP through both phone
number and email address for security
reasons.
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| About Facilities and Departments

Facilities and Departments

Department Administrators

Facilities and Departments

T3 Shewrg 1 g paw

Froetisr Healtheare Holdings

«71 You may access the Facilities and

Departments page through the
“Organisation” tab at the top navigation bar.

« The Facilities and Departments screen
shows a list of Facilities under your
organization which you can view each
department information.

You can only access and manage Department
by adding, deleting. However, you can't edit
o the information.
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| Assigning Users for Department

10

Facilities and Departments

Anaesthesiotogy

© © © © © 0 © © © ©

Support Team Members

Department Administrators

« Select the department in the facility you
would like to add User to.

+ Click on the drop down beside the facility
title and select “Users”

+ Click on the “+Assign Users” located below

@



| Assigning Users for Department (cont)

Assign Users Lo Anaesthesiology

7 Hashim Rivera

v Sandrd Matthams
7 Fay 2uniga

” Stacey Doyle

v Larissa Carlson

~ Eliana Orr

7 Robin Barnett

10 Users Selected (Mar 20)

Hashim Rivera

Sandra Matthams

Fay Zuniga

Stacey Noyle

Larissa Carlson

Eliana Orr

Robin Barnett

©

Users assigned successfully

Message wili automaticaly

« You may either scroll the list of User or
search directly through the search box.

«1 Once you have selected the users you
like to add, press the confirm button to
assign.

1
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| Deleting Departments

Facilities and Departments

T 3h  Sheig 11 g paw

12

®©

Are you sure you want to delete the department
“Anaesthesiology””

Thig action cannot be reversed

®©

Unable to to delete the department
““Anaesthesiology”

Please unassign all patients, care team members & department

acmintstrators befon lete the department

Note:

+ Department can only be deleted if it is
empty. ie. no User, Support Team members,
and department- (department admin for
department) under it.

= To delete a department, click on the
Delete icon on the desired department you
like to delete.

« Confirm your action by clicking on the
“Department” button

3%



| Assigning Support Team Members

13

Facilities and Departments

Anaesthesiology

‘ _

®© ©¢ © 0 © 0 © © o o

Support Team Members

Department Administrators

« Select the Department you would like to
add Support Team Members to.

* Click on the drop down beside the
Department title and select “Suport Team
Members”

+ Click on the “+Assign Support Team
Members” located below

@



| Assigning Support Team Members (cont)

©

Assign Support Team Member to Anaesthesiology Support Team Member assigned successfully

{ |search by suppon team member's namo
¢ B Dismiss

10 Support Team Members Selected (Max 20)

Message wili automatically «

7 Abram George Abram George
v Martin Vetrovs Martin Vetrovs
7 Madelyn George Madelyn George
o Chance Dorwart Chance Dorwart
= Roger Bothman Roger Bathman
< You may either scroll the list of Support
% Sl ez Oy Yootz ' Team Members or search directly through the
7 Nolan Ekstrom Nolan Ekstrom search box.

<1 Once you have selected the Support

Team Members you like to add, press the
confirm button to assign.

14 @



Department Administrators

About Department Administrators
Adding Facility Administrators
Editing Facility Administrators

Deleting Facility Administrators



| Department Administrators

Facilities and Departments

Department Administrators

Department Administrators CERsm——

T h e e

- eeon <71 You may access the Department
000 —— Administrators page through the
“Organisation” tab at the top navigation bar.

°
(-1
= ¢ The Department Administrators screen

P shows a list of Department Admin under
your organization

o0

o0 .
« Each Department Admin may manage

e multiple facility and department

°

o0

You can manage each list by adding new
= department admin

16



| Adding Department Administrator

Department Administrators m

17

< To add a new Department Administrators,

click on the “Add New Department

Administrator”.

3%



| Adding Department Administrator (cont)

18

Add a New Department Admin

Department Admin Dutaiis

wemienrans. P

Prfile Pcture (Qptonatl

0Q®

Step up an account for the department

admin by filling in the username.

Add a New Department Admin

Basic Information
Mawtsen ()

b A e ot s

Suusel
[rnr——

Bixioernill B
Tt
reutlmieestgmalicon
sisgsate

-, e

- -

Key in the basic information about the

administrator.

Add a New Department Admin

Department

Nowrser ()
b rove v o ~
Trontier Famity Misicine Ciee

arthogesde gy, Neurigy: It Diseese
ettt ]

Assign new administrator to a department

You may assign the admin to multiple facility
and department by clicking on the “Add
Facility” button located below.

@




| Editing Department Administrator (Personal)

19

Department Administrators

e 6 o o

Q_‘ Welcome, Department Admin :

Settings

(® Logout

<1 You may choose to add or edit the your

account information by clicking on the edit

icon button
What can be added/edited:

o Profile picture (clicking on the
profile icon)

o  Basic Information

S



Support Team

About Support Team

Adding Support Team Member

Editing Support Team Member

Deleting Support Team Member
Assigning User to Support Team Member



| About Support Team

Support Team < You may access the Support Team page

through the “Support Team” tab at the top

° " ‘ ¢ w navigation bar.

« The Support Team screen shows a list of

: c health professionals under your organization
@ o u
& _ < Each Support Team Members may manage
oo r ‘ ‘ oo multiple facility and department

. =
° i ‘ ¢ W You can manage each list by adding, editing

» and deleting.

21



| Adding Support Team Member

.+ Add A New Support Team Member

= 3
Support Team o B

......... ¢ ° 2
L] W
(=) ¢ W

a ° W
e _

0 # B <1 To add a new Support Team Member,
° ¢ W click on the “Add a New Support Team

o Member”.

22
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| Adding Support Team Member (cont)

X
Add a New Support Team Member Add a New Support Team Member
Follow the stEps 10 add a 56w SUPRATL tEam mEmbe Feliow the stens tn, add 2 fiew supnort LeAm memb
Support Team Member Details Basic Information
Account Setup ('-.;l
il . User nama & Danmmeens S First Naree
User name B Mrmissions. . John
Email 1D
encinmmshr )

Forter wippoet team rammtimn
TV QT 1D A B st a0 CTEGnT. ANOT, FRGETUN, 3 TRy (RESHENS 1L D9 50Nt 0 desils Atkins
yoir emmall ageress
teeislmtian

Profile Picture (Optional) Dactgr

JIB3A W ikt o (e sUDaTY L Rscri

Covmy

st vl

L I =

Set up an account for the Support Team Key in the basic information about the
Member by filling in the E-Mail and Support Team Member.
uploading a profile picture (optional)

23 @
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| Adding Support Team Member (cont)

hdd 3 New St L Te Member
a‘ oW SUpPO! eém moer Add a New Support Team Member

nit Praferences

w O sl 2 Alert Notfication Preference
' Baskcnfoemation () ) elln’l:lm tnatiad
(@ il (L 144) i 0 mm.,.‘::.'..v....: (2‘ Eniblod 0 Cukied
o IS I icseptmisnell —
‘ Back “
= P Assign new Support Team Member to a
facility and department
You may assign the admin to multiple facility
Assign the preferred “Unit Preference” the and department by clicking on the “+Add
Support Team Member would like to view Facility” button located below.
with.




| Editing Support Team Member

25

Support Team

You may choose to add or edit the Support
Team Members information by clicking on

the edit icon button
What can be added/edited:

o Profile picture (clicking on the
profile icon)

o Basic Information

o Unit Preference

o  Facility & department

3%



| Deleting Support Team Member

26

Support Team

®

Are you sure you want to delete the support team member “Abram
George"?

This action cannot be reversed

Delete Support Team Member

<7 You may choose to delete the Support

Team Member information by clicking on the

delete icon button

3%



| Assigning Users to Support Team Member

Support Team

27

< You may assign Users to a Support Team
Member by navigating to the member’s User
page by clicking on the Support Team

Member.

3%



| Assigning User to Support Team Member

Abram George Users

feaidh  Sheirg 1 ger

®!9 ® e\

= You may only assign user that is under the
Assign Usérs to Abrai Gearge same facilities with the Support Team
Member.

- [

< On the Member’s user page, you may

£3U B3KTH UDTGUL

aveie ovee e assign user to the member by click on the

“+Assign Users” button.

e e « Assign user for the member by selecting

Ineab Fomwds Iarab Eemas

through the list of users or search the user

through the search box.

28
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About Users

Inviting Users

Onboarding Users

Editing assigned users

Sending broadcast message to user(s)

Deleting Users



| About Users

Users

Tatal34  Shusing 11 par page

30

Assigned Users

Unassigned Users

« You may access the User page through the

“User” tab at the top navigation bar.

« The User screen shows a list of Users

under your organization care.

You can manage each list by adding, editing

and deleting.

7 You may filter through the different status

of Users through the drop down.

An assigned Users refers to a

clinician(Support Team) assigned to them

@



| About My Users (cont.)

Users
triene > ' - 40
— z0
P - . “ “90
v 200
1 PIl enabled
Users
™ ~ 30
TR - " 2’
T " “ 200
w s 490
1 PIl disabled

31

i
3

© 06 0 0

Assign Users 1o Monitoring Dept

oy limess e

« Your organisation administrator may

restrict your access to personal identifiable

2 tsars Swmened brae 221

L e e e

s OIS SE

(oo bR

e e

e frmeona

S — 1208 r0nT)

o o)

information (PII). Your admin may

s enable/disable your access at any points in
PP time.
=> « Note that if your Pll access is disabled, you

will not be able to view your users’ names
(which will be fully blurred). You can refer to

their User ID as required.

3 isers Sumetoc jrwe 28

- ——— AT}
. el

W s
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| Users List Summary

L This is an explanation summary of the

different Users that can be viewed/filtered

from the “Users” dashboard.

Assigned Users Unassigned Users Invited Users List

Users who have a support team assigned to Users who have been onboarded previously - but for Users who are invited by admins or support team
them (either via self selection or admin) some reason doesn't have a support team members but have not registered.
(e.g. User Requests a Change / Off Duty) This list is the same across all dashboard roles.

32 ‘8)



| Inviting New Users

Cussurer Logo

33

Invite User

Emallony

= You may invite a User to start their program under your
facility by clicking on the ‘#Invite a New User’,

« Depending on the organisation setup, invitation code may
be turned off or turned on.

Invitation code turned ON: Invited users can have three
states - ‘Invited’, ‘Cancelled’ (means invitation is cancelled
by administrator), and ‘Expired’ (means code expired).

Invitation code turned OFF: Invited users can have two
states - ‘Invited’ and ‘Cancelled’ (means invitation is
cancelled by administrator).

@



| Inviting New Users o Invite user

34

Invite User
Follow e steps Lo add a new user

Pledse select the rode of (oviatior

) SM5 Only ) Emall Only SMS & Email

You've been invited to join <Partner
Org.> Wellness Plus

~ <Inviter Name>

(inviter@partnerorg.com) has
invited you to join <Partner
Org.> Wellness Plus. Register
now at https://ccwc-dev-
microsite.connectedlife.io/

registration/user?id=150.

= To invite users manually, click “+Invite A New User".

« Fill up the User Name & Email/mobile number, and

mode of invitation.

+ Upon invitation, users will receive invitation with link
to microsite, together with an invitation code if the
platform owner has switched on invitation code settings.
The organisation section will be prefilled to that of the

inviting organisation.

@



| Inviting New Users o Cancel invite

Cussurer Logo

35

Are you sure you want to cancel the invitation sent to
“Bobby Lai (bobby.lai@yopmail.com)"?

The invited user will not be able to access their invitation link

« You can cancel an active invitation by clicking on the

> button. A pop up will show accordingly to confirm

your cancellation.

Once an invitation is cancelled, the user will not be able
to access the invitation link sent and/or use the invitation

code provided to register on their mobile app.

The cancel button will be disabled once an invitation has

been cancelled.

@



| Inviting New Users o Delete invite

Cussurer Logo

36

—— 45 8891 0101 bobtylai@yopeaileam 03 Pm, i May 2 A

|
i
 woearns

o Are you sure you want to remove “Alvita Ard
(alvard123@yopmail.com)” from your list?

This action cannat be reversed.

« You can delete an invitation only if it has been

cancelled. Click m to delete the invitation. A prompt

will appear to confirm your deletion.

3%



| Inviting New Users o Resend invite

— « Once an invitation has been cancelled, you can resend
o R m their invitation by clicking on the [~7 button.
en@yor = . . . om0y . .
- An invitation can also be resend even if it is still active.
© Concelied ini 3

The previous invitation link and/or code will be

auto-expired and a new one will be generated.

A pop up will appear to review/update the invitation

‘ i details before resending.

l To resend invitation in bulk, click on the checkbox to

select multiple invitations and click on the resend
button after on the bottom of the list.

Please note that updating the invitee’s details is only

available in the single resend feature.

37 T3



| Onboarding Users

38

Onboard

<7 You may onboard a new user who has

registered by clicking on the “Onboard”

button in the Users list

@



| Onboarding User

39

Onboard & New User

o (G - /
a1 e

e @) i

...... 7o

NN

Tsesmamsn

Vo

e

An
omact it
- Gl

wnrercegrullion
AL B Lot Apt. 38
sogoon
Er—

wvex

- .

Check through the information filled by the

users are relevant.

Onboard a New User

Ve Oasameby

&)
It tnczn N

[ET——

POl

et Gagnnses & fresments

Grgeal hisery

| Catames sty

Famity wedicel bestory (=

Matter

Athren

fng Altevgy

- D

Check and edit User’'s Medical History

information accordingly.

@



| Onboarding User

40

Onboard 3 Hewher

Check or fill in (when necessary) User’s
general readings, lifestyle and geolocation

settings.

Onboard a New User

Nasie Drsaarding

Preafla canpdadiol

Basic ntoonation

Carim uses ks

Macscal atary

Comtuarmy & (st sxtamanesn

Gariesal Readings
¥isa| heaith & coneftion

Litestyse

e & 01 g Ay

Gavkcation sewing

Unibeiatasn sithns & rudlan

Faciity & Segertment
s

(@]

Frantier Family Medicina Clinic

R THan) Mo b

Abram Georpe

[

aedic Surgery; Neurology, Infectious Disease

Assign User to facility, support team

members and department.

Click “Onboard User” to complete

onboarding

@



| Editing Assigned Users

41

« You may choose to add or edit the User’s

information by clicking on the edit icon

Usirs“ Ffm‘ button
o - What can be added/edited:
: 5 o Profile picture (clicking on the
s profile icon)
. = o Basic Information
: = o Medical History
. - o  General Readings
o Lifestyle
° ; 5 o  Geolocation Setting
o  Facility, Support Team and
. Department

3%



| Sending Broadcast Message to User(s)

sending message to 3 patients

Please sync your wedrable device with the mobile app

1500 charactors loft

o 5
P N
- . « Select the Users you want to send message
to on the “Users” screen.
. =
« « You are able to send a broadcast message
° u to your user(s) by clicking on the “Speaker”
[ W icon
) ~ 7 Once you have type out the message you

" wish to send to the user(s), click send

message to send it out to your user.

42 3%



| Deleting User

43

Users

Total 34 Shuwing

@ |'®:| B]®

®

Are you sure you want to delete the user "ABU BOKOR SIDDIQUE"?

This action cannot be reversed.

<1 You may choose to delete your User by

clicking on the delete icon button

o)



