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This guide will take you through the steps on how to use the Population
Admin dashboard. The platform is designed to help you conveniently keep
track of your population activities and improve overall population

wellness.

Some key features of the platform are to:

Track overall population wellness and engagement levels

View distribution charts of population activities and challenge progress

Create health challenges and invite participants

Manage users and segment them into group

*Please note: Set the screen resolution of the browser to 100% (fit to screen) for the best viewing

experience & to avoid any screen distortion.
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Get Started

| Wearable Device & Browser Compatibility
| Login

| Setting Your Password

Last update: August 17, 2023



| Wearable Device & Browser Compatibility

A) Wearable Device: B) Browser:
« Fitbit * Chrome
« Apple Watch * Microsoft Edge

This is a list of browsers & wearable devices that are best suited for
Wellness.

We encourage users to check this list to ensure their mobile devices,
browsers & wearable devices are compatible with the app before using it.

Customers using Fireball may experience some compatibility issues while
using the app.

Y



| Login

Sign in to Wellness

Y

Verify OTP
Pleaso orter the 6 dign OTP zont via SMS
10 your registered mobile rurber

N

Navigate to the dashboard at
wellness.connectedlife.io

= Use your username and temporary password
to login. A temporary password will be sent to
your email address upon account creation.

« Once you click on Login button, you will be
redirected back to the dashboard, where you
need to enter the OTP sent to your registered
phone number > click Submit button to
complete login.



| Setting Your Password

Change password

To thange yaur password, ploase verify
your account.

wellnessadmin

Personal Profile Setings n

Account Information

o

Basic Information

wellngss

NOTE « To change your password, go to Personal
— *Your new password must Profile > Reset Password.
contain a number, symbol, .
Gy Y 1 You are required to change your password to

upper cases and lower case
letters. ensure that the system remains secure.




Wellness Administrators

| About Wellness Administrators
| Adding Wellness Administrator
| Editing Wellness Administrator
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| About Wellness Administrators

Wellness Administrators. ...

Totsl 15

Hows perpage 1) =

1-1001 15

>

Wellness Administrators

Community Administrators

Sub Community Administrators

< You may access the Wellness Administrators
page through the “Administrators” tab at the
top navigation bar.

7 The Wellness Administrators screen shows a
list of Wellness administrators under your
organization which you can view each Wellness
administrator information.

« You can manage each list by clicking the edit
button icon 2.
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| Adding Wellness Administrator

W liness A e ITEiTy

2900 s ‘ 2 @

Add a New Wellness Admin

Aczount Setup %
V)

Profile picture {Optional)

ness adimin or seiec an avater for easier idenification

Add a New Wellness Admin

| 1a

sccountSep Yousef

s e & Permisaon
Lzt Name
Basic nformation 0 uarez
Entor commeanity cmin ditails
Emalt it

Youseflvarez@gmall.com

Countr

< To add a new Wellness Administrator > click
“+ Add Wellness Administrator” button.

~ Step up an account for the community admin
by filling in the “Username” and upload a
“Profile picture” (Optional)

L Follow by key in the basic information about
the administrator.

NOTE

*Once created, an email will
be sent to the new wellness
admin with the ID and
password.
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| Editing Wellness Administrator

Wellness Administrators

Mliness Aseweining

Total 15

Howsperpage: W e 1-100005

& You may choose to edit the Wellness
administrator basic information by clicking on
the edit icon button £.



Community & Sub Community

| About Community & Sub Community

| Adding Community & Sub Community

| Editing Community & Sub Community

| Assigning Community & Sub Community
Administrators

| Assign Users and Community Administrators

| Assign Users and Sub Community Administrators
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| About Community & Sub Community
e e TS NOTE

| cammanies ant 5 Cmnaryes Community/sub community
Communities ... view and actions may be
ok Conrmnitns W different depending on your

accessibility.

Wellness Community Center

-t

- (=3 ]
@ D
oo ~J ]

Wellness Sub Community Center

¢
o @

°
) ®
o
)
° =
oD oD
) °
oD =

« Upon logging in, you will see the
“Communities overview page”.

¢ L From here, you will be able to view
communities e.g. “Wellness Community Center”,
and sub communities e.g. “Sub Wellness
Community Center"under your organization by
clicking on the individual community.

¢ L On this page, you will be able to
edit/delete/assign Administrators to the each
community/sub community

~ae?



| Adding Community & Sub Community

Communities

Tatal Commisvitio W

Addd New Sub Community

Add New Community

15

« You may add a new Community and Sub
Community (Multiple) on this page > click on
the “+ Add New Community” or “+ Add New Sub
Community” depending on your requirement.

¢ Add New Community. Enter your community
relevant name and address > click on “+ Add
Community” to complete the process.

¢ Add New Sub Community. Enter your sub
community relevant name and address > Assign
your new sub community to an existing and
relevant community > You may add more than
one sub community by clicking on the “+Add
New button” > Click on “Add Sub Community” to
complete the process.
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| Editing Community & Sub Community

Customer Logo

Communities

Tata Covmimitiny w

Edit Community

mmunity Ceftes

« To modify the basic information of the
Wellness administrator, you can click on the
edit icon button .

+ Click “Save Changes” button after edit.




| Assigning Community & Sub Community Administrators

Assign Community Administrators to Weliness Community Center
ety A sl
= - -
= welleess eless cooner
B Mewsn e
Customer Logo B v wiewgod Wl wdkehn efond
= s e o ~ iy Cartr A

Communities

Tata Covmimiting W

« To assign community or sub community

admins, click on the {&; icon.

* Assign the relevant admin by selecting
through the list of admins or search the admin
through the search box.

17 ‘.>(3
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| Assign Users and Community Administrators

Communities

UMV A1 S0 ST

Tatak Cormimiting W

Wellness Community Center
Newias Vs 35
rator
oD I
@B

o2 R
oD% o
- i
(] Assign Users to Wellness Community Center
98D
)

o
]

e
L

< You may assign users/community admin for
your Community and Sub Community by
clicking on the individual list e.g. “Wellness
Community Center”.

¢ Upon entering your individual community
page, you will have an overview of that
community’s user.

¢ You may toggle the list view between “Users”
or “Community Administrators” by clicking on
the dropdown menu located beside your
community name e.g “Wellness Community
Center”. Click on the “+ Assign Users”

L To assign users to a community, tick the box
next to their name and click the 'Confirm'
button to complete the assignment.
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| Assign Users and Community Administrators (cont.)

Communities

UMV A1 S0 ST

Tatak Cormimiting W

Wellness Sub Community Center

Totsl

[2]
[X]

e
<
pos e

[2]
L)

Assign Users to Wellness Community Centee

o 0 o

20

Mg Miler (1T Armandda Milier 1915E1ET)

Ansedn Mo (TIEGHGAT)

o o

(7]

< You may assign users/community admin for
your Community and Sub Community by
clicking on the individual list e.g. “Wellness
Community Center”.

¢ Upon entering your individual community
page, you will have an overview of that
community’s user.

¢ You may toggle the list view between “Users”
or “Community Administrators” by clicking on
the dropdown menu located beside your
community name e.g “Wellness Community
Center”. Click on the “+ Assign Users”

L To assign community administrators to a
community, tick the box next to their name and
click the 'Confirm' button to complete the
assignment.



| Assign Users and Sub Community Administrators

TmMUNDes A S Crmmuntes
Communities

vitioy W

Wellness Sub Community Center
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Assign Users 1o Wellness Sub Community Center
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&« The Sub Community Page will show a list of
Users and Sub Community Admins under that
individual sub community depending on your
list view.

¢ Assigning Users and Sub Community
Administrators follows the same flow as
assigning for community.



| Configure PII Access

Wellness Sub Community Center

Bun Crmeunny Admmimttsors

Totsi @
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Disable PIl access for the community administrator “john"?

Click "Confirm” button below to disable access

91 8358889952

1100116

« If you do not want your community or
sub-community administrators to be able to
view your user names and their general
readings, you can configure their Personal
Identifiable Information (PII) access. Enabling
access means they can view the names and
associated readings, and vice versa.

¢ Click on the toggle button to enable/disable
access. A pop up will show up accordingly to
confirm the change.

¢ Configure Pll access in bulk by doing a
multiple select of the admins and clicking on
the eye icons (enabled <= icon for enabling
access, disabled icon for disabling access).

v You can also access these features under the
Community / Sub-Community Administrator
and Support Team Member pages.




Users

| About Users

| Invite New Users

| Onboard and Assign User
| Editing User

| Deleting User

| Sending Broadcast Message to User(s)



| About Users

e e Smeren iprimonte) e dtee « You may view your organization Wellness

—— Users_ P ) Users by navigating through the top navigation
rase bar and selecting “Users”.
o ©p : ¢ ¢ You may also filter through the different type
o o ok ¢ & of users, eg. “Assigned Users”, “Unassigned

n Users” by clicking on the filter dropdown.

Al (8 o S SR 0 i ¢ You may manage each list by onboarding,
Wellness Users &« D editing, or deleting.

o2 ©d @

T ® -
o @300 '
c®po oD i
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@ >
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o ° v
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oD °

Rowsparoagec W~ 110018 >
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| Users List Summary

L This is an explanation summary of the
different Users that can be viewed/filtered from
the ‘Users’ dashboard.

Assigned Users Unassigned Users Pending Onboarding Users Pending Activation List Invited Users List

Users who have a support Users who have been New Users who have Users who have not
team assigned to them onboarded previously - but completed mobile completed mobile
(either via self selection or for some reason doesn't have = ©nboarding on mobile app & onboarding procedure
admin) did not select support team

(download app & complete
profile)

a support team

(e.g. User Requests a Change
| Off Duty)

Users who are invited by
admins or support team
members but have not
registered.

This list is the same across all
dashboard roles.



| Inviting New Users

Customer Logo

Users

— EZR
[ eia ]
- @ o canted I
g scasmgecomecedy e et o

Invite User

Add Manually Import from CSV

SMS Dnly £mail Only SMS & Email
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= You may invite a User to start their program under your
facility by clicking on the ‘#Invite a New User’,

« Depending on the organisation setup, invitation code may
be turned off or turned on.

Invitation code turned ON: Invited users can have three
states - ‘Invited’, ‘Cancelled’ (means invitation is cancelled
by administrator), and ‘Expired’ (means code expired).

Invitation code turned OFF: Invited users can have two
states - ‘Invited’ and ‘Cancelled’ (means invitation is
cancelled by administrator).

< As Wellness Administrator, you can choose to add
manually or in bulk by importing from CSV

~ae?



| Inviting New Users o Add manually

Invite User
Follow tha steps to add a new use

Add Manually import from CSV

() SMS Dnly ) Emain Only
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) SMS & Email

You've been invited to join
<Partner Org.> Weilness

g B
i O]

IR eve—

<Inviter Name> (inviter email
address) has invited you to
join <Wellness Org> Wellness.
Register now at <link to

~ registration microsite>.

= To invite users manually, click “+Invite A New User".

« Select “Add Manually” tab. Fill up the User Name &

Email/mobile number, and mode of invitation.

+ Upon invitation, users will receive invitation with link
to microsite, together with an invitation code if the
platform owner has switched on invitation code settings.
The organisation section will be prefilled to that of the

inviting organisation.



| Inviting New Users o Bulk invite users

Invite User

w the stens o add & rew User

Add Manuaily Import from CSV

Lomnioad the C5V template below 1o Upload your uses Imitation details (5 bulk

Drag & drop a CSV file to upload

27

1 SG 3
EZ shekhar garg IN '9820098200 abcl@abc.com EMAIL
{3 Kailesh Sanjava SG "12345678 def@def.com SMS

Email/ invite to the User in bulk (Wellness

Administrator view only)

1 Click ‘Import from CSV’ tab. Download CSV Import

template. Enable macros and fill the columns up with the
relevant information. Save the sheet with users’ contact
info as a .CSV file.

« Click ‘Select a CSV file’ and upload the CSV sheet that

has been filled in with the information. Once successful,
new entries will be added to the invited users list and

respective invitation will be sent.

« Users will receive invitation with link to microsite,

prefilled to that organisation



| Inviting New Users o Bulk invite users

O

Unable to invite some users
The following user(s) isfare already registered in your system:
Amber Tong (ambert@yopmail.com, ~65 8123 4562)
Lintui Lee (Linhui@yopmail.com, +65 8123 4563}
parag Kudtarkar (paragk@yopmail.com, +65 8111 1123)

Paul Teh (paulteh@yopmail.com, +65 8112 2334)
Shekhar Garg (shekharg@yopmail.com, +65 8123 4567)

Unable to invite users

Please use the «csv template provided to upload your invitee [ist.

28

Please note:

« Users can only be invited if they are not registered yet

in any of the Wellness Plus/Wellness platforms.

Otherwise, an error message will appear accordingly.

« If an existing entry with the same email and mobile

number combination is on the list, it will update the entry
accordingly with the latest updated information provided.
(i.e. if a same email but different number is used, it will
update the record to the new mobile number, and vice

versa).

« If an incorrect template is used, an error message will

appear accordingly.

¥,

N



| Inviting New Users o Cancel invite

Customer Logo

Users

otal4  Showing 10 = per page p—

+6581811239

59191919 audreychen@yopmailcom 11:58 Am, 8 May 2023 [
<65 81918120 o) 8 Canceled i
+658123 1232 Fol 1 Pm, 16 Apr 2023 Gancelled i =

)
>
Are you sure you want to cancel the invitation sent to
“Audrey Chen (audreychen@yopmail.com)"?

The Invited user will not be able 1o access thelr Invitation |Ink

29

« You can cancel an active invitation by clicking on the
button. A pop up will show accordingly to confirm

your cancellation.

Once an invitation is cancelled, the user will not be able
to access the invitation link sent and/or use the invitation

code provided to register on their mobile app.

The cancel button will be disabled once an invitation has

been cancelled.



| Inviting New Users o Delete invite

Users

search
6581811239 subram L 1200 Pm, 8 Way 202 ===
dreychency exsesmns]
<65 81918120 alvard123@yopmail Fel 840 Am, 24 Apr 2023 G
il
dlife.i 0 1 Pm, 14 Apr 2023 Cancr

« You can delete an invitation only if it has been

cancelled. Click m to delete the invitation. A prompt
_ ® .

will appear to confirm your deletion.
\://
Are you sure you want to remove “Alvita Ard
(alvard123@yopmail.com)” from your list?

This action cannot be reversed

30



| Inviting New Users o Resend invite

Customer Logo

Users

Totald  Showing

+6581811239 andrew.subramaniam@yopmail.com 1200 Pm, 8 May 2023

+6581918124 alvard123@yopmail.com e} 8:40 Am, 24 Apr 2023 Canceled

race sng@connectedife.o g 451Pm, 14 Apr2023 Canclled

Resend invitation

31

« Once an invitation has been cancelled, you can resend

their invitation by clicking on the [~ button.

An invitation can also be resend even if it is still active.
The previous invitation link and/or code will be

auto-expired and a new one will be generated.

A pop up will appear to review/update the invitation

details before resending.

To resend invitation in bulk, click on the checkbox to
select multiple invitations and click on the resend
button after on the bottom of the list.

Please note that updating the invitee’s details is only

available in the single resend feature.



| Onboard & Assign User

¢ Click the “Onboard” button to start
onboarding User.

Tuial 99

: ¢ Fill or edit the relevant information up till.
o i D, - You may assign the user to community and sub
community (can be multiple).

< [~}
-]

i@
[+]

)
@ Q@
o
(]
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| Onboard & Assign User (cont.)

Onboard a New us

Follow the steps to onboard a new user

er

Mobile Onhurdirgg
Profile campieted

Basic Infoemation,
Confirm user detalls!

Medical History,
Cancams & pact occurmancas

Goneral Readings,
Vital hoaith & conditian

Smaking & rinking history!

L)focmn°

Gaoloration St
Geolocation address & @dius

Community & Sub Community
Assign community, sib
communty & support taam
mambers

Community & Sub community

Givaudan -

Sub Community (optional) -

(%) Aad Cammunity

Support Team Member (Optional)

Support team member (optional) hd

« You may also assign the user to a Support
Team Member (optional) for each of the
Community they are in. If not, you may click on
the “Create Account” button to complete the
onboarding process.

¥,

N



| Editing User

Tuial 99

©

e . ~ Click the Edit button icon £ on the user you
would like to edit.

iecoioii « Edit the user’s information accordingly.
7 You may choose to reassign the user to
another Community, Sub Community or Support

Team. Otherwise, click next to finish editing the
user’s information.

34



| Deleting User

o e -
iy
fod b E
° ~
(1]
@ Q@ ]
(1]
1]
Fowooipege M TiMX®@ € )
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®

Are you sure you want to delete the wellness user Cecile
Tan?

This action cannot be reversed.

Delete User

¢« You may choose to delete the Support Team
Member information by clicking on the delete
button icon .

7 Click “Delete User” button to confirm delete.



| Sending Broadcast Message to User(s)

Send broadcast message to 1 participants

Please sync your wearable device with the mobile app

Wellness Users - o Send Broadcast

Tinaiop

o @ -
g ® @ &
@
« Select the the users that you would like to
= broadcast your message to.
® o &
s < You are able to send a broadcast message to
- _

your user(s) by click Broadcast button icon «}

Rowscorpegr M TRBdu@ € )

7 Once you have type out the message you
e wish to send to the user(s), click send message
to send it out to your User.



Community Administrators

About Community Administrators
Adding Community Administrator
Editing Community Administrator
Deleting Community Administrator

Configure PII Access



| About Community Administrators

Wellness Administrators

Community Administrators

Sub Community Administrators

Community Administrata

Tatal 20

Do 7
b i o = il H < You may access the Community

» = g Administrators page through the

s i mon s 8 “Administrators” tab at the top navigation bar.
° — : B 9

° sk o = # B « The Community Administrators screen shows
s P, S ® 7 *H a list of community administrators under your
concon BN » PN organization which you can view each

= e o community administrator information.

« You can manage each list by editing or
deleting.



| Adding Community Administrator

Tutal 2%

oD
2]
()¢
@D

o9
=)

Addil a New Community Administrator
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IETT——, .,

Add a New Community Administzator

e Community Laotre Kamnorg Bam Commiey Ot

~ To add a new Department Administrator,
click the “Add A New Community Administrator”
button.

« Step up an account for the community admin
by filling in the username and uploading a
profile picture (optional)

~ Key in the basic information about the
administrator.

7 Assign new administrator to a community.
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| Editing Community Administrator

Community Administratd™™

Tatal 20

«RD
[SN]
k)
ad

o0
e )

o A 8 M iy Mwiiatraeat

Yousef Juarez

i
Basic information

Commusity

Youseluares@gmallcon

L IR & (- ]

Pl Access

< You may choose to add or edit the
department administrator information by
clicking on the edit icon button & .

+ What can be added/edited: Profile picture
(clicking on the profile.Profile picture (clicking
on the profile icon) Basic Information
Community
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| Deleting Community Administrator

Community Administratd™

Tatal 20

«RD
[SN]
o]
ad

o0
e )

o A 8 M iy Mwiiatraeat ‘

®©

Are you sure you want to delete the community
administrator “Danna Nick"?

This action cannot be reversed

Delote Community Admin

< You may choose to delete the department
administrator information by clicking on the
delete button icon Tl .




| Configure PII Access

Community Administratd ===

Tutal 20

Disable PIl access for the community administrator “john"?

Click "Confirm” button below to disable access

91 8358889952

42

1100116

« If you do not want your community or
sub-community administrators to be able to
view your user names and their general
readings, you can configure their Personal
Identifiable Information (PII) access. Enabling
access means they can view the names and
associated readings, and vice versa.

¢ Click on the toggle button to enable/disable
access. A pop up will show up accordingly to
confirm the change.

¢ Configure Pll access in bulk by doing a
multiple select of the admins and clicking on
the eye icons (enabled <= icon for enabling
access, disabled <= icon for disabling access).

v You can also access these features under the
Community / Sub-Community Administrator
and Support Team Member pages.




Sub Community Administrators

| About Sub Community Administrators

| Configure PIl Access



| About Sub Community Administrators

Wellness Administrators

Community Administrators
Sub Community Administrators

wissers ap - « You may access the Sub Community
o e Administrators page through the
" R “Administrators” tab at the top navigation bar.

Sub Community Adminis .,

[ ] ° B

- - o e #x H « The Sub Community Administrators screen
i e i - O shows a list of sub community administrators

> « under your organization which you can view

- : each sub community administrator information.
oo 5

s d « You can manage each list by editing or

_— . deleting.

° o 0

< Similarly to Community Administrators, the
process of adding, editing and deleting are the
same.



| Configure PII Access

Total 30

- 1) 8

- ° B
opn

=

Disable PIl access for the sub community administrator
“Sub Community"?

Click *Confirm” button below to disable access.

john Vipul (johntait)

Rowsperpage: 10+  1-100(16 >
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« If you do not want your community or
sub-community administrators to be able to
view your user names and their general
readings, you can configure their Personal
Identifiable Information (PIl) access.

¢ Click on the toggle button to enable/disable
access. A pop up will show up accordingly to
confirm the change.

¢ Configure Pll access in bulk by doing a
multiple select of the admins and clicking on
the eye icons (enabled <= icon for enabling
access, disablec <= icon for disabling access).

« You can also access these features under the
Community / Sub-Community Administrator
and Support Team Member pages.




Support Team

| About Support Team

| Adding Support Team Member

| Editing Support Team Member

| Deleting Support Team Member

| Viewing User Assigned to Support Team Member

| Assigning User to Support Team Member
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| About Support Team

Customer Logo

Support Team

T

Rows papaze. 10 =

=100 73

« You may access the Support Team page
through the “Support Team” tab at the top
navigation bar.

« The Support Team screen shows a list of
your Support Team members under your
organization which you can view each
member’s information.

« You can manage each list by editing or
deleting.



| Setting Maximum Number of Users to the Support Team

Pnonsl Prodle
Facilities And Departments [f‘:‘\‘ “

Lot

Sidahant Hospral

& Click on your profile icon & select settings
from the drop down menu.

« Then, click on the general settings tab.

& Under the option ‘Max. no. of users that can
be assigned to a support team member’ set your
"""" preferred number.

Settings

|:| a
“
ey

" (Y



| Adding Support Team Member

Add a New Support Team Member
e

Profile Picture (Optional)

(M & @S
Pll Access
Support Team EEEEEEETD -

T

« To add a new Support Team Member, click on
the “Add a New Support Team Member”.

‘ 1 Set up an account for the Support Team
T Member by filling in the E-Mail and uploading a
profile picture (optional) .



Add a New Support Team Member

)

| Adding Support Team Member (cont.)

Account Setup °
user name & Formizsians

b3
Add a New Support Team Member
Wlaw the steps 10 3dd 8 bew support team member PR i
Enter support team pwmuir °
; ; Gotaits
Basic Information
[ Unit Preferences
wrmet s, @ . e @
asic information U
fntor support team membhar
T
Doctor

. 465 8447-1830

Singapore X -

Back Next

7 Key in the basic information about the
Support Team Member.

2 Assign the preferred “Unit Preference” the
Support Team Member would like to view with.

Unit Preference

Toalacation rades

(® Meters (m)

Tamperature

@® Ceisus('C)

volume

@ Millres (mL}

Weaht

@) Kiogram (ka)

Mgt

@ Centmeler (om)

Chutesnl

® Mifimoles pef litre
(memalil)

oo Glucoss

® Milimoles pef litre
(rrenol/L)

s

® Misimales per mol
(mmol/mal)

Back

O Mies (mi

Q Fahranhet (F)

QO Fluia Qunces (oz)

O Pound (1)

Q Feets & inches

o Milligrams per deciitre
(mg)

o Milligrams per deciitra
{moiL)

QO Percontags (%)

50

>
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| Editing Support Team Member

Support Team

T

john Atkins

| sasicmformation

Unit Preferences

Pl Access

< You may choose to add or edit the Support
Team Members information by clicking on the
edit button icon .

* What can be added/edited:
1. Profile picture (clicking on the profile icon)

Basic Information
2. Unit Preference
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| Deleting Support Team Member

Support Team

T

Rows papaze. 10 =

=100 73

Not able to delete the account Emily Garcia (pbj5gtvz)

Please unassign all the users before delete the Support Team Member's
account

View assigned Users

¢« You may choose to delete the Support Team
Member information by clicking on the delete
button icon Ty .

7 Click “View assigned Users” button to view .
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| Viewing User Assigned to Support Team Member

Emily Garcia 's Users

rowt @

Support Team =TTy -
& & B

< @
o9 )
Q o
2 b o
Q o
= ]
@ <
o &
o &
T

Fows pev pogn: 10

« You may view the users assigned to a
Support Team Member by clicking on each
Support Team Member name.
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| Assigning User to Support Team Member

Customes Logo

Emily Garcia 's Users
&

rowt

i

® © ©6 @ © © 6 0 ©

Assign Users to Emily Garda

Amans Nides (1407
Arercls Wohé (91561909}

Abo Bakor (15620

Asands Nises TSN

Araris Wobe [11563569)

At okl (1 5S19N7)

< You may only assign User that is under the
same facilities with the Support Team Member.
On the Member's users page, you may assign
user to the member by clicking on the “+Assign
Users” button

+ Assign user for the member by selecting
through the list of users or search the user
through the search box.



| Configure PII Access

« If you do not want your support team
member to be able to view your user names

and their general readingsy you can configure

Disable PII for rahul? . . .
sable Pl access forrand their Personal Identifiable Information (PII)

Support Team
— Click "Confirm™ button below to disable access. access.
m ¢ Click on the toggle button to enable/disable
access. A pop up will show up accordingly to
u confirm the change.
<
. s | ¢ Configure Pll access in bulk by doing a

multiple select of the admins and clicking on
the eye icons (enabled <= icon for enabling
o access, disablec <= icon for disabling access).

e o 2
°

s @ « You can also access these features under the
. v @ Community / Sub-Community Administrator
and Support Team Member pages.

]
P

[




Population Overview

| About Population Overview
| Key Statistics
| Population Analysis
o About Population Analysis
o Population Wellness Score
o Population Wellness Segment
o Population Engagement
o Groups

o Challenges

Population Activity Distribution

o About Population Activity Distribution

o BMI and Waist Circumference

o Exercise and Sedentary Time

o Active Zone Minutes and Distance Covered
o Steps and Sleep

o Fruits & Vegetables and Processed Food

o Water Intake and Mood & Stress

o Alcohol and Smoking



| About Population Overview
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« The Population Overview page is the
dashboard’s landing page where you are able to
get a quick overview of how your population is
doing and what challenges are ongoing. Right
at the top, the Key Statistics section shows key
information for the day.

This allows you to take a quick look at your
population wellness, engagement and ongoing
challenges. If you would like a more in-depth
analysis of your population mapped over time
or data for specific parameters and activities,
you can scroll down and toggle between the
Population Analysis and Population Activity
Distribution tabs below.



| Key Statistics

Key Statistics Today, 7 Feb 2022

@  Population Wellness Score 2 Participants = Ongoing Challenges

Happiness ® Most of the time

7823 e Healthy

Wellness “
200 = Healthy 45.5%
PO W Mild Concern 313%
‘ Pop“la‘ion Engagemenl panICIpants L :L:(;.‘hl’.(:‘ Concern 2(12% .
675% ® Eng W Severs Concern 3.0% g
Population Wellness Score
Shows how well your population is doing Participants
overall Shows a distribution of your population in the
different wellness ranges from Healthy to
Population Engagement Severe Concern, as well as an overall happiness

Shows how engaged your population is overall level status.

58

FiT-nish 20217 Challenge
85.2% engagement

Wellness Week
671% engagement

Move into 2022 Challenge
L39% engagement

Ongoing Challenges
Shows the list of ongoing challenges, sorted by
engagement level on default.
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Fariopant Welness Segmest
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| Population Analysis o About Population Analysis

@ Wt g

"
o

‘" I | | I I |
‘ I
»
-~ " woow e e
o Ak vt

&

a

nt Aoty Srennd BN . 7 2%

« The Population Analysis tab shows the data
displayed in the key statistics above charted
over time. You will be able to understand your
population’s wellness and engagement
progression/regression trend over time from
this section.

On default, the Population Analysis data is
mapped over the last 7 days. To view your
population trend over a longer period of time,
change the time range from the calendar
selection.

>



| Population Analysis o Population Wellness Score

@  Population Wellness Score

100
80
60 /
40
20
0
Wed Thu Fri Sat Sun Maon Tue
23 24 25 26 27 28 29
- Wellness Score
Ave Score 79.45 Improvement  +2.45 a

1 The Population Wellness Score widget shows how well your population
is doing overall over a period of time. You can easily identify their
improvements over the course of the last week, month or quarter by
looking at the trend of the line graph, or by looking at the positive or
negative comparison on the bottom right corner. Ideally, your population
wellness score should be progressing upwards and be at least above 70.

60



| Population Analysis o Population Wellness Segment

& Participant Wellness Segment

% of
population
100
75
50
25
0

Wed Thu Fri Sat Sun Mon Tue

3 24 25 26 27 28 29

| Healthy m Mild Concern ® Moderate Concern W Severe Concern
Avg. Healthy 48.24 Improvement  =1.9%
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« The Population Wellness Segment widget
shows a distribution of your population in the
different wellness ranges of Healthy (green),
Mild Concern (yellow), Moderate Concern
(orange), and Severe Concern (red) over a
period of time.

You can also see whether the percentage of
your population in the Healthy range has
improved or not based on the number at the
bottom right corner. Ideally, your chart should
be populated with more green area than the
other colours to indicate a higher percentage of
Healthy individuals.

>



| Population Analysis o Population Engagement

&  Population Engagement

% of

population
100
80
60 « The Population Engagement widget shows
40 how engaged your population is overall over a
56 period of time - whether they are using the app
or completing challenge goals.
0
Wed Thu Fri Sat Sun Mon Tue H
o A il e N pi b You can also see how their engagement for the

week, month or quarter compares to the
previous period by looking at the number at

Ave. Actively Engaged  78.4% Improvement  =3.6% ¥ the bottom right corner. Ideally, you should be
engaged with 100% of your population.

| Actively engaged

62



| Population Analysis o Groups

25 Groups

GROUP NAME

Product Marketing

Research & Development

Customer Relations

Logistics

Meetings On-the-Move

63

MEMBERS T

QD000 -
QDO e
QDDOD = ssnenves
QDDOD = muentes
QODOD v znenwes

WELLNESS SCORE IMPROVEMENT T ENGAGEMENT

324 ~ 24% Invite to Challenge
278 « 37% Invite to Challenge
196 « 49% Invite to Challenge
-053 « 40% Invite to Challenge
+0.85 61% Invite to Challenge

7 The Groups widget shows the top 5 groups in
your organisation, sorted by the lowest
wellness score improvement by default. This
allows you to quickly identify which groups
require attention, where you can invite them to
challenges to increase their wellness score.

W,

d’



| Population Analysis o Challenges
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« The Challenges widget shows the list of
ongoing challenges, sorted by the earliest end
date by default.

1. The widget consists of two sections:
2. The left side bar that shows the list of
ongoing challenges.

The main section on the right side that displays
the details of the selected challenge. Aside
from basic details of the challenges that you
have set when creating the challenge, you can
also view the list of participants in the
challenge, as well as an analysis of the
challenge.

Challenge Analysis

The goal completion distribution chart allows
you to understand how much the participants
have completed the overall challenge.

The participant engagement chart shows the
level of engagement by the participants in the
challenge.

y
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| Population Activity Distribution o About Population Activity Distribution

Pupuliaion Asalpis

Popilatios sciiviy Biswibutes

ey ORI T

=R

ST S — W

mphw 216

5 Tor, 23 New 2002 - 23 Now 2022

i
: -.lllIIIII'l

y, seax

6500 wupe

B whist Grainlerone

58.5%
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« The Population Activity Distribution tab
shows visualisations for specific parameters
and activities. This section allows you to
understand how each parameter is distributed
across your population.

On default, the Population Activity Distribution
data takes the average reading over the last 7
days. To view your population trend over a
longer period of time, change the time range
from the calendar selection.



| Population Activity Distribution o BMI and Waist Circumference

@ BMI

Low

Normal

Overweight

Obesity Class 1

Obesity Class 2 & 3

oI

10% 20% 30% 40% 50%
ae e 21.6

66

§# Waist Circumference

®m Normal 58.5%
Average
68 - W Medium 31.3%
® High 10.2%

% of
population

The BMI and waist circumference widgets show
the percentage of your population in each label
category for the different parameters for the
day. Ideally, your chart should show more green
to indicate more individuals in the ‘Normal’
range.
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| Population Activity Distribution o Exercise and Sedentary Time

=¥ Exercise

% of
population

25
20
15

wm

S a0 O o
,‘\ 01 @3 O o g o0

Average daily exercise

Ave Exercise 58 mins

T The Exercise widget shows the common range
of minutes of exercise in your population.
Ideally, your chart should skew to the right to
indicate a higher average number of minutes of
exercise. Create ‘Exercise’ challenges to achieve
this.

,‘\

o

: I|III
L\
A0

.\'\(\ .\'\0
mins

L The Sedentary Time widget shows the
common range of minutes of sedentary time in
your population. Ideally, your chart should
skew to the left to indicate a lower sedentary
lifestyle. Create ‘Sedentary Time', ‘Exercise’ or
‘Steps’ challenges to achieve this.

|k Sedentary Time

population

% of

25

20

15

10

il

0 I .
@® ‘10 o o 0"10 o mins

Average 5ed0‘x'.ary time

Avg Sedentary Time 112 mins



| Population Activity Distribution o Active Zone Minutes and Distance Covered

Z%  Active Zone Minutes

% of
population

25

20

15
; I I I
R o 0 A0 ()
o9 \’L (y\ \ ’L £ o

Average active zone minutes

Avg. Active Zone Minutes 112 mins

* The Active Zone Minutes widget shows the
common range of minutes of exercise where
your heart rate is elevated to the fat burning
zone in your population. Ideally, your chart
should skew to the right to indicate a higher
average number of minutes of exercise. Create
‘Active Zone Minutes’ challenges to achieve this.

68

w
Q’L

,ﬂQ

mins

% of
population

25
20
15
10

5

0

Avg. Exercise

L The Distance Covered widget shows common
range of kilometres of distance covered in your
population, e.g. by walking, running, or
wheelchair. Ideally, your chart should skew to
the right to indicate a higher distance covered
and more active lifestyle. Create ‘Distance
Covered’ challenges to achieve this.

/i\ Distance Covered

'\\’

i o) 1% %ﬁ ,\
km

Average daily distance covered

6.7 km
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| Population Activity Distribution o Steps and Sleep

%9 Steps
% of
population
25
20
15
10
5 In
o | = - . I
AR 1‘3 ,¥ o \sz,* q* \0* \\\\&
Average daily steps
Avg. Steps 6500 steps

7 The Steps widget shows the common range of
number of steps in your population. Ideally,
your chart should skew to the right to indicate
a higher average step count. Create ‘Steps’
challenges to achieve this.

J Sleep

. % of
A population
steps 25
20
15
10
5

o: == -

N Al

Avg. Sleep Hours

L The Sleep widget shows the common range of
hours of sleep in your population. Ideally, your
chart should populate around the 7-8 range to
indicate an ideal number of sleep hours. Create
‘Sleep’ challenges to achieve this.od.

, )
5

Average sleep hours

6hr 12min

hours



| Population Activity Distribution o Fruits & Vegetables and Processed Food

L The Processed Food widget shows the
common range of number of days your
population did not eat processed food. Ideally,
N your chart should skew to the right to indicate

@ Fruits and Vegetables

population
35 a higher number of days of no processed food.
20
15
10
& £2  processed Food
0 I i i i | ) ! . , - % of
N b ) A ) 0 =il 1% &2 o D population
portions
25
Average portions
20

Avg. Portions 4.8 portions .
1

10 I I I | I
0 1 2 3 4 5 6 7

days

w

(=]

7 The Steps widget shows the common range of
number of steps in your population. Ideally,
your chart should skew to the right to indicate
a higher average step count. Create ‘Steps’ Avg Days 3 days of no processed food
challenges to achieve this.

Number of days of no processed food
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| Population Activity Distribution o Water Intake and Mood & Stress

o/ Water Intake

% of
population

25

20

15
0 I I
I | 0 »

o900 o000 000150, '500-1‘0“0 2000 500 1 500399 3 Q003800

w

(=3

Average ml

Avg. ml 1,625 ml

7 The Water Intake widget shows the common
range of litres of water intake in your
population. Ideally, your chart should skew to
the right to indicate a higher hydration levels.
Create ‘Water Intake’ challenges to achieve this.

L The Mood and Stress widget shows the
percentage of your population who are happy
most of the time, depressed none of the time
and stressed none of the time. Ideally, your
rings for all three should close to indicate the
ideal mood and stress levels of your
population.

£ Mood and Stress

ml

W Happy 58.5%
® Depressed 31.3%

Stressed 68.2%
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| Population Activity Distribution o Alcohol and Smoking

&  Alcohol

% of
population

25

20

o 1% &9 W\Q
Average alcohol intake

Aveau  Bau

+ The Alcohol widget shows the common range
of au of alcohol intake in your population.
Ideally, your chart should skew to the left to 0
to indicate lower alcohol intake.

15

10

A1

.1l 110 .
R P RN S

au

L The Smoking widget shows the percentage of
non-smokers and smokers in your population,
along with the number of cigarettes smoked in
the period selected. Ideally, your chart should
show more green to indicate higher number
non-smokers.

4  Smoking

Non-smokers 83.5%
m Never smoked
W Ex-smokers

Smokers 16.5%
W Did not smoke
m 1-9 cigarettes

m 10 - 20 cigarettes

W 20+ cigarettes



Challenges

| About Challenge | Manage Participants
| Create Challenge | Resend Invitation
| Challenge Goals | Remove Participants From Challenge

| View Challenge Details
| Edit and Delete Challenge

| Invite Participants



| About Challenges

L At the Calendar dropdown, you will be able
e & to toggle between the calendar view or look at
past challenges or look at challenge templates

April 2023 waneh
available in the system.

7 The Challenges page shows a calendar view
of all the challenges that you have created. This
allows you to easily identify empty or busy
periods on the calendar, and manage your
challenge planning accordingly.

>

74



| Create Challenge

chatenges -
April 2023 o
sum ow e wes ™ " sar
@ H 3 N
T
Wevhont ol
5 6 7 8 5 10 "

Create a New Challenge

Challenge Type

Chatree Type
A Pl s @) Cisstom challongs
Crallanga templata
Custom challengs
% 7 » 29
Set
77w 2021 Chalienge s

@  Indwicual and graup challenge

Thiz chal available for incividuala ang
e

QO  rersonal challense

This chillens
parkCipats in ot a
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« To create a new challenge, tap on the ‘+Add a
New Challenge’ button on the top right corner
of the Challenges page.

Challenge type

Challenge template

Goals are already prefilled based on existing
templates

Custom challenge
Add goals from scratch

Personal challenge
Available for every app user to join

Individual challenge
Only invited participants can join

Group challenge
Only invited groups can join Users can view
group leaderboard



| Create Challenge (cont.)

Create a New Challenge

hallenge Type
wasosmproass @ Challenge tompiate

Sedect @ challengs temptaty below, where chalionge details sng
0als are aaomatisally flled for you

Select Challenge Template

Sleep Challenge

) sloap Hours | 1 hours dally
@ Sleep Time | 900
5 wake Up Time | 00 am daily

o daity

W Wiater Intake | 2000 1 o)
W Fruits & vegotables | 5 portions dilly

Diet Challenge

A DictQuality | 50Nty
@ Fruits & Vegetables |
® Processed Food | No Bay

Setas

®)  Individual and group challenge

i anly awailable for indwiduats and groups that

76

« Challenge Type

Challenge templates provide a convenient way
to implement a challenge by saving your time
in creating challenge goals.

If a new challenge is created from a challenge
template, a selection of templates will be
available for you to choose from below.

Simply click on the box containing one of the
challenges to select your template before
proceeding Next.

The challenge goals can be further edited in
step 3 of the process.
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| Create Challenge (cont.)

Create a New Challenge

Chaterge Tipe & R
1aahabby i Slerg Challongs

Chatangy Dutaite >

« Challenge Details

Challenge name and description - Fill out the
challenge name and details of what the
challenge is about.

Duration - Select the start date of the
challenge. You can select an end date, or
autofill by number of days, weeks or months.

Cover image - The cover image is displayed on
both your dashboard and the users’ apps. You
can choose from the preset images or upload
your own.

>
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Create Challenge (cont.)

Create a New Challenge

Follow the steps to create a new

Challenge Type q
Challenge Detaits O

\cti
Chalienge Goals o

Exercise

Sleep

Diet

Water intake

Total

Daily

Weekly

« Challenge Goals

In this step, you can add challenge goals that
the users will need to complete.

For a more holistic challenge, you can set more
than one goal so your population is able to
keep well in more than one dimension.

Select the activity category. More categories will
be added as time in future developments to
promote a more holistic wellbeing.

Input the target amount that the users will have
to reach. This depends on the activities (e.g.

Select the recurrence in which the users have to
hit the target. Free text to add supporting notes
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| Challenge Goals

Challenge goals make up of:

Challenge Category
Type of health related activities, e.g. sleep,
exercise.

Activity

Challenge activities relating to the category, e.g.

steps for exercise, which is to be measured.

Target
The amount to set as target to achieve
challenge goals.

Input

Regular quantitative target using the relevant
units (eg. target for sleep hours is “no. of
hours”); or time based target with a range of
acceptance (e.g. with sleep time target at 9 pm
with range 30 min, user reaches target if they
sleep between 9 - 9:30 pm.

Predefined

Where activity can only yield one predefined
target outcome. No input field will be available
for activities with predefined targets. An
example of such activity is “No processed
food”.

Recurrence
The time frame at which target should be met.

Daily challenge goals
This need to be reached every day of the
challenge duration.

Weekly challenge goals
This need to be reached every week of the
challenge duration, starting Monday to Sunday.

Total challenge goals
This need to be reached before the end of the
challenge duration.
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| Challenge Goals (cont.)

Challenge Category

Exarcise

Activity

o High Imensity Exercise
g steps

W sedentary Time

A\ Distance Covered

R #ctive Zone Minutes

Steep

Diat

Viater intiake

@) Sleep Hours
@ Sleep Time

W wake Up Time

@ Fruits & Vesetables
A Oiot Quality
&= Processed Food

B snacking

W food Preparation with Fresh Ingredients

W Woter Intake

Target

Input {steps}
Input iminutes)
Input (minutes)
Input tkm)

Input (km)

Recurrence

Caily, weekly or total
Daily, weekly or total
Daily, weekly or total
Daily, weekly or total

Daily, weekly or total

Input {haurs]
Input {time target and range)

Input (time target and range)

Input {portions)
Input (percentage)
Predefined (No)
Predefined (No)

Input (petcentage)

Input (mi)

Daily, weekly or total
Daily

Daily

Daily, weekly or total
Daily, weekly, or total
Daily
Datly

Daily, weekly or total

Daily, weekly or total

& Currently, there are 4 types of challenge
categories to choose from with a variety of
activities for each. More categories and
activities will be added in time to come to
promote a more holistic wellbeing.
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| Create Challenge Template

Challenges

7 On top of creating new custom challenges or
challenges based on templates, you can also
create a new challenge template to include
when you are creating new challenges. To do so,
make sure you are toggled on the “Challenge
template” tab, and click “Add challenge
template”.

4 Challenge template details Challenge name
and description Fill out the challenge name and
details of what the challenge is about. Cover
image The cover image is displayed on both
your dashboard and the users’ apps. You can
upload your own.

Create a New Challenge Template

Challenge Template Details

Chalienge Temalata Details o

Upload



Create Challenge Template (cont.)

« Challenge goals In this step, you can add
challenge goals that the users will need to
T — X complete. For a more holistic challenge, you'
¢ to a now challenge template can set more than one goal so your population
is able to keep well in more than one
dimension.

follow the steps ta creato 3
Challenge Template Goals

Challenge Template Details. 0

Chalterge name and descriptian

Challenge Tomplato Goals o
564 goals 10 tha challeagy

unnt
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| View Challenge Details

Challenges
April 2023 Mo
“n o e e - o -
o ¥ 3 N
A=
5 3 7 8 § % =

n " " 5 16 w FlT'niSh 2021 Challenge

Challenge details
Wrap up the year with & healthier you

Lorem ipsum dolor sit amet, consectetur adipiscing
elit Pellentesgue ac soilicitudin ligula, vitae
dignissim dut.

Goals

Y9 15,000 steps daily

¥ 200 minuzes of high-intensity exercise total
) 7 hours af sleep hours daily

‘.' 35 portions of fruits & vegetables weekly

Duration
1 Dec 2021 - 31 Dec 202

Participants

COPODOOD voax

~ To view challenge details, select the specific
challenge bar on the calendar.

« The pop up displays the challenge details,
goals, duration, as well as the participants.



| Edit and Delete Challenge

FIT-nish 2021 Challenge

Crabwsiy Gotaile Satsega iere
i oessiiiiinss. 4D FIT-nish 2021 Challenge

Wrap up the year with a healihier yo

Hrem ipsum dolor it 3 it Al psCing
@ : it wnJm»um ..~l |:~,nluu itudin figula .-'..f..v' ®
dignissim dul.
Duration
. l‘l’lE( 0
FIT-nish 2021 Challenge
1 Dec 200

Challenge details
Wrap up the year with a healthier you

« To edit the challenge, select the ‘Edit’ button
at the bottom of the challenge popup.

Lorem ipsum dolor sit amet, consectetur adipiscing
elit Pellentesgue ac soilicitudin ligula, vitae
dignissim dut

~ You can edit the challenge details, duration,

Goals
; wﬂm Msaj‘:\, . l cover image, as well as challenge goals.
miputes of high-intensity exercise total
() 7hours af sleep hours daily .
A S il IR = You can also delete the challenge from this
e section by clicking on ‘Delete challenge’. But
uration (g ) Srmp yurer treinge Sevy

please note that once a challenge is deleted, all
progress made by the participants will be lost
Participants and this action cannot be undone.

OOOVOVOD e

1 Dec 2021 - 31 Dec 2021

dit Invite



| Invite Participants

Invite Groups to-FIT-nish 2022 Challenge

Totad G 0

o ®

L QIPPD sscis

uy " OIPDY rusca
OLBDD e
[y

FIT-nish 2021 Challenge

Challenge details

OF zueven
Wrap up the year with a healthier you
: ®
Lorem ipsum dolor sit amet, consectetur adipiscng
elit Pellentesgue ac soilicitudin ligula, vitae Mo s ©
dignissim dut.
D
Goals
farrmy L]
Y9 15,000 steps daily
% 200 minutes of high-intensity exercise total o @
i) 7 hours of sleep
) 7hours aof sleep b ly i 3

‘ 35 portions of fruits retables weekly

Duration
1 Dec 2021 - 31 Dec 2021

Participants

OODODODD o

Invitations sent successfully.

¢ To invite participants to a challenge, click the
‘Invite’ button at the bottom of the challenge
popup “FIT-nish 2021 Challenge”.

~ You can send an invitation as an individual
challenge to individual participants, or you can
send an invitation as a group challenge by
selecting 'Groups' in the dropdown to view the
list of groups in your organization. Once
selected, click 'Invite to Challenge' to complete
the invite.




| Manage Participants

FIT-nish 2021 Challenge

Challenge details
Wrap up the year with a healthier you
Lorem ipsum dolor

elit Pellentesgue a
dignissim dut.

met, €o
citudin |

¥ 200 mir
) 7 hours of slee
i 35 portions of

Duration

1 Dec 2021 - 31 Dec 2021

Participants
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Customer Logo

Participants to-FIT-nish 2022 Challenge

ur adipiscing
la, vitae

ercise total

retables weekly

¢ To view and manage all your invited
participants, select the “View all >” button next
to the list of participant icons in the challenge

popup.

<L You can view the list of participants invited

. as an individual challenge, or navigate to
i ‘Groups’ in the dropdown to view the list of
groups invited as a group challenge.
4 <L In both Participants and Groups lists, you
— can view the status of the invitation whether
. the participant has joined or not.

‘iR w12

Invite Groups 1o-FiT-nish 2022 Challenge

e
~ae?
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| Resend Invitation

Participants to-FIT-nish 2022 Challenge

()

SR Confirm Resend Invitation

Some of the participants selected had previousty been invited 1o this

= > Challengs Please confirm to resend the Invitation
i &

FIT-nish 2021 Challenge
SEiieng s , s ' i e « If your invited participants have not joined
Wrap up the year with a healthier you . .

o e ] the challenge (shown as a yellow ‘Invited’ on its
Lerem ipsum dolor sit amet, consectetur adipiscing . . .
elit. Pellentesque ac sollicitudin ligula, vitae Pt e - g e status), you can resend the invitations to nudge
Sl X them. They will receive a new notification on
Goals i i . their app.
Y9 15,000 steps daily
# wom high-intensity exercise total ' ‘ ¢ Select the participant(s) or group(s) you
@ ? hours af sleep hours daily V22 . .
B 2505rions ot . d want to nudge and click Resend button icon
@ 35 portions of fruits & vegetables weekly . . N

@ to resend the invitation.

Duration
1 Dec 2021 - 31 Dec 2021

1 Click “Confirm” button to confirm resend
Participants invitation or Cancel button to discard.

OOVVDOOD vy
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| Remove Participants from Challenge

Participants to-FIT-nish 2022 Challenge  rauessum = @
Toutparipants 0 Confirm Delete
i . The Setected Participants will be remeoved from this Challenge.
L] " a
5 oy GRS ole oM ] - Confirm
FIT-nish 2021 Challenge
Challenge details ., oW T A
Wrap up the year with a healthier you ..
o b g « You can remove participants from a
Lorem ipsum dolor sit amet, consectetur adipiscing
elit Pellentesgue ac sollicitudin ligula, vitag P i o uh i e Chauenge'
dignissim dut.
. « Select the participant(s) or group(s) you want
to remove and click the delete button icon Tif

of high-intensity exercise total ' ) to remove them from the Challenge.
) 7hours of sleep

daily 1w

@ 35 portions of fruits & vegetables weekly

v 7 Click “Confirm” button to remove or Cancel
Ruration to discard. Please note that once they are
1 Dec 2021 - 31 Dec 2021 . . .
removed, their progress will be lost and this
Participants cannot be undone.

ODPDOBDD vewarsery




Group Management

| About Group Management

| Create a New Group

| View Group Details

| Add Members to A Group

| Remove Members From A Group
| Edit and Delete Group

| Send Broadcast Message



| About Group Management

Customer Logo

Group Management

All Participants

| NI Particigants
Voxal i pasts 980

Groups

« The Group Management page allows you to
manage the groups in your organisation and
their members. The page consists of two
sections:

Product Marktieg
Resnarch & Development

Customer Relationships

1. The list of created groups in the

» organisation on the left sidebar
prictabinra) : 2. The details of the selected group on the
‘ main page on the right side

Logistics

€ 6 6 6 0 0 ¢

e o
L J

Ml Bruakfast Ol 1-3001 100 >

The Group Management'’s landing page shows
the list of all the participants in your
organisation and an overview of the groups
they are a member of.



| Create a New Group

Group Management

All Participants

l i ridoanes
Vol i pasts w0

Groups

Product Markatieg
Reswarch & Development
Cstomer Setationships
Logistics
Meetings-Da-The-Maw
Runiers Club

Ml Bruakfast (el
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e

e e e e 00 @

1-3001 100

Product Marketing

Group created successfully.

« To create a new group, click the ‘+ Create a
New Group’ button in the left sidebar.

T Enter the group name e.g. “Product
Marketing” and click Create Group button. Once
the group has been created, its name will be
added to the list on the left sidebar.




| View Group Details

Customer Logo

Group Management

Research & Development

Al Particigants
o6 Girmrep Memsers 8

Groups

Product Marktieg
Restarch & Development &
Customer Relationships

Logistics

Meetings-Do-The- Mo

e 6 6 6 6 6 © ¢

Ml Bruakfast Ol
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« To view a group in more detail, select a group
from the list of groups in your organisation
from the left sidebar. The list of group members
will appear on the main page on the right side
of the sidebar.



Customer Logo

Group Management

I Ad d Me m be rs to a G ro u p Mot Add New Members to Research & Development

Pmduct Morketing = -
L] o
Research & Developmest =2 @
"'G '
togatics ®
a [ 28 )
Mectings-On-The-Mave
Group Management e, ] @
e Research & Development
L i I & Weatthy Sreakfast Club =100 301 >
---- . €« ..
.
Resnarch & Development @
o
@
i B i prees
o9 « To add members to a group, click the ‘+ Add
Runn Clut
reos New Member’ button below the group name.
7 Select the participant(s) you would like to
add to the group and click ‘Add to Group’ to
proceed.

~ae?
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| Remove Members from a Group

Group Management

All Particigants

Geoups.

Prodoct Marketing
Rusparch & Devwiogesnt
Customer Retatiorahips
Ungisticy
Weetings-0n-The-Mowe
Runners Oub

Healtyy Broaktast Club
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Research & Development .
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|

=

e e @
v
1 @

e
1
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®

Confirm Remove
The selected members will be removed from this group and their group

challenges will be changed to individual challenges.

Confirm

« To remove members from a group, select the
member(s) you want to remove and click the
delete button icon Ty .

7 Click “Confirm” button to remove or cancel to
discard.



| Edit and Delete Group

Research & Development

Group Management

Research & Development

All Particigants

‘@

e

Groups
B e
saareh
a =
Product Marketing
] @ 8
Ruspacch & Devwlopmsnt o =
[ 294 g
Customes Retatiarahips
Logisticy
L
Meetings-0n-The-Move L Z

Runners Oty

« To edit a group, click the Edit button icon &
next to the group name.

Healtyy Broaktast Club

7 Click “Save Changes” button to save changes
or “Delete Group” button to delete group.
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| Send Broadcast Message

Group Management

Research & Development .

All Particigants

Tual Geuugs Mo taers ¥

Geoups.

8 e
|
Prodoct Marketing
= o )
Rusaarch & Developmnt o
@
Customes Relatiorahips
Logisties
L
Meetings-0n-The-Move { [ ]
Runners G
Fsalthy Broaktast Club &

17T

Send broadcast message to 2 participants

lease sync fitbit device with the app!

You can send broadcast messages to the
participants in your organisation and they will
receive the messages in their notifications.

« Select the participant(s) you would like to
send a broadcast message to by ticking the
checkboxes next to their names in the ‘All
Participants’ list or a specific group’s member
list > select the Broadcast button icon 7} in the
action bar at the bottom.

7 Type in your message and click send
Broadcast when ready.



